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Item 2.02. Results of Operations and Financial Condition.

On September 8, 2021, ABM Industries Incorporated (the “Company™) issued a press release announcing financial results related to the quarter ended July
31, 2021. A copy of the press release is being furnished as Exhibit 99.1 to this Form 8-K, which is incorporated into this item by reference.

Item 7.01. Regulation FD Disclosure.

As disclosed in the press release furnished as Exhibit 99.1, the Company will hold a live web cast on September 9, 2021, relating to the Company’s financial
results for the quarter ended July 31, 2021. A copy of the slides to be presented during the Company’s web cast and discussed in the conference call relating
to such financial results is being furnished as Exhibit 99.2 to this Form 8-K.

Item 8.01. Other Events.

On September 8, 2021, the Company announced that the Board of Directors of the Company declared a quarterly dividend of $0.190 per share, payable on
November 1, 2021, to stockholders of record on October 7, 2021.

Item 9.01. Financial Statements and Exhibits.

(d)  Exhibits.

99.2Slides of ABM Industries Incorporated, Third Quarter 2021.
104 Cover Page Interactive Data File (embedded within the Inline XBRL document).
SIGNATURES

Pursuant to the requirements of the Securities Exchange Act of 1934, the Registrant has duly caused this report to be signed on its behalf by the
undersigned hereunto duly authorized.

ABM INDUSTRIES INCORPORATED

Dated: September 8, 2021 By: /s/ Andrea R. Newborn

Andrea R. Newborn
Executive Vice President, General
Counsel and Secretary




Exhibit 99.1

@

ABM.

Building Value

ABM INDUSTRIES ANNOUNCES RESULTS FOR
THIRD QUARTER FISCAL 2021

— Double-Digit Revenue Growth Reflected Y-o0-Y Increases Across All Business Segments —
— Continued Strong Operating Income From All Business Segments —
— GAAP Results Include Reserve for Previously Reported Litigation Settlement —

— Company Raises Adjusted EPS Guidance for Full Year Fiscal 2021 to Reflect
Strong Year-to-Date Performance —

— On August 25, 2021, Announced Definitive Agreement to Acquire Able Services —

New York, NY - September 8, 2021 - ABM (NYSE: ABM), a leading provider of facility solutions, today announced financial results for the third quarter of
fiscal 2021.

Scott Salmirs, President and Chief Executive Officer of ABM Industries commented, “ABM generated strong third quarter financial results, driven by
continued broad-based demand for our services and efficient execution within an improving business environment. Revenue increased at a double-digit rate,
with each of our business segments achieving year-over-year growth, led by Aviation and Technical Solutions, along with continued solid growth in Business
& Industry. Demand for our virus protection services remained strong, a trend that we expect to continue as clients value the health and safety benefits
associated with frequent cleaning and disinfecting of high traffic locations.”

“Higher revenues, favorable mix, labor efficiencies as well as lower interest expense led to a 20% gain in adjusted earnings per share to $0.90. At the same
time, we continued to execute on our long-term growth strategy by making investments in people and in technology that enhance our capabilities.”

Mr. Salmirs continued, “Our recently-announced acquisition of Able Services is expected to close by the end of September, and we will be delighted to
welcome their talented and dedicated team to ABM. This transaction strengthens our engineering capabilities and expands our janitorial services, enabling us
to better serve our clients with a broader array of services and solutions. We expect the addition of Able will be immediately accretive to our adjusted
earnings per share, and we have identified $30 million to $40 million in operating synergies, the majority of which we expect to achieve in the first year after
the transaction closes.”




Third Quarter Financial and Business Results

For the third quarter of fiscal 2021, the Company reported revenue of $1.54 billion, up 10.7% versus the third quarter of fiscal 2020. Year-over-year revenue
growth in the Business & Industry segment benefited from the gradual re-occupancy of offices and the return of fans to sports venues. Aviation revenue grew
more than 50% and segment operating margin was higher than pre-pandemic levels, driven by increased domestic air travel and a favorable mix of airport
business. Technical Solutions’ revenues and operating income increased at double-digit rates, reflecting effective execution on a growing backlog of energy
efficiency projects and greater access to client sites. Client demand for disinfection-related services remained elevated, driving revenue growth and
enhancing operating profitability.

On a GAAP basis, the Company reported a loss from continuing operations of $13.7 million, or $0.20 per diluted share, which included a $1.24 per share
reserve to resolve outstanding litigation. These results compare to income from continuing operations of $56.0 million in last year’s third quarter.

Adjusted income from continuing operations for the third quarter of 2021 was $61.3 million, or $0.90 per diluted share, increases of 22% and 20%,
respectively, from the $50.1 million, or $0.75 per diluted share for the third quarter of fiscal 2020. Adjusted results exclude items impacting comparability. A
description of items impacting comparability can be found in the “Reconciliation of Non-GAAP Financial Measures” table.

Results from continuing operations for the quarter on both a GAAP and adjusted basis reflected an increase in higher margin virus protection services as
clients continued to incorporate disinfection into their operations. Results also benefited from efficient management of direct labor and lower bad debt
expense, as well as one less workday compared to the third quarter of fiscal 2020. Partially offsetting these favorable factors were higher corporate expenses,
primarily reflecting planned investments in information technology as well as higher personnel costs than the prior year due to furlough and related cost-
saving actions taken at the beginning of the pandemic.

Net loss for the third quarter of 2021 was $13.7 million, or $0.20 per diluted share, compared to net income of $56.0 million, or $0.83 per diluted share last
year.

Adjusted EBITDA for the quarter was $113.5 million compared to $109.7 million in the third quarter of fiscal 2020. Adjusted EBITDA margin for the
quarter was 7.4% versus 7.9% last year. Adjusted results exclude items impacting comparability. A description of items impacting comparability can be
found in the “Reconciliation of Non-GAAP Financial Measures” table.

Recent Corporate Developments/Recognitions

*  August 25, 2021 — ABM announced a definitive agreement to acquired Able Services, a leading provider of engineering and janitorial facilities
with $1.1 billion in revenues.

*  June 28, 2021 — ABM announced an expansion of its credit agreement to $1.95 billion. The upsized credit facility consists of a $1.3 billion
revolving credit facility and a $650 million term loan and has a maturity date of June 28, 2026.

*  June 30, 2021 — ABM announced it had received three Gold Quill Awards from the International Association of Business Communicators (IABC)
for its COVID-19 response plan and approach in delivering the science-based cleaning and disinfecting program to market. In April, the Company
received a Silver Stevie Award from the American Business Awards (ABA) for the “Most Valuable Corporate Response” to the COVID-19
pandemic. Additionally, ABM Franchising Group, LLC, a subsidiary of ABM, won a Bronze Stevie Award for the “Support Team of the Year.”




Liquidity & Capital Structure

Cash and cash equivalents totaled $505.4 million as of July 31, 2021.

The Company ended the quarter with total debt of $811.6 million, including $148.8 million in standby letters of credit.
Total debt to pro forma adjusted EBITDA (including standby letters of credit) was 1.4x for the third quarter of fiscal 2021.
Year-to-date operating cash flow was $258.8 million, compared to $258.8 million in the same period of fiscal 2020.

Year-to-date free cash flow was $235.5 million, compared to $229.9 million in the same period of fiscal 2020.

The Company paid its 2215 quarterly cash dividend of $0.190 per common share for a total distribution of $12.8 million.
Declaration of Quarterly Cash Dividend

The Company also announced that the Board of Directors has declared a cash dividend of $0.190 per common share payable on November 1, 2021 to
shareholders of record on October 7, 2021. This will be the Company’s 222" consecutive quarterly cash dividend.

Guidance

As a result of its strong year-to-date performance, the Company is increasing its guidance for full year 2021 adjusted income from continuing operations to
$3.45 to $3.55 per share, up from $3.30 to $3.50 per diluted share previously. With the exception of the 2021 Work Opportunity Tax Credit and anticipated
excess tax benefits on stock-based awards, this guidance does not include any potential effects associated with certain other discrete tax items and other
unrecognized tax benefits. In addition, this revised guidance excludes any contribution from the pending acquisition of Able Services. The Company is
unable to provide an accurate estimate of the items impacting comparability relating to the Able Services acquisition, such as acquisition-related contingent
advisory fees and integration costs, and therefore the Company is not providing guidance for full year 2021 GAAP income from continuing operations.

Mr. Salmirs concluded, “ABM has performed exceptionally well through the first nine months of our fiscal year, reflecting excellent execution on the part of
ABM'’s team members as we accommodated heightened demand for our specialized services and managed labor scarcity in an evolving business
environment. Our outlook for the fourth quarter is positive, supported by current business trends, and we look forward to joining with Able Services in a
transaction that expands our core businesses, enhances our capabilities and accelerates our next phase of growth.”

Conference Call Information
ABM will host its quarterly conference call for all interested parties on Thursday, September 9, 2021, at 8:30 AM (ET). The live conference call can be

accessed via audio webcast at the “Investors” section of the Company's website, located at www.abm.com, or by dialing (877) 451-6152 approximately 15
minutes prior to the scheduled time.




A supplemental presentation will accompany the webcast on the Company's website.

A replay will be available approximately two hours after the recording through September 23, 2021, and can be accessed by dialing (844) 512-2921 and then
entering ID #13719930. An archive will also be available on the ABM website for 90 days.

ABOUT ABM

ABM (NYSE: ABM) is a leading provider of facility solutions with revenues of approximately $6.0 billion and more than 100,000 employees in 350+ offices
throughout the United States and various international locations. ABM's comprehensive capabilities include janitorial, electrical & lighting, energy solutions,
facilities engineering, HVAC & mechanical, landscape & turf, mission critical solutions and parking, provided through stand-alone or integrated solutions.
ABM provides custom facility solutions in urban, suburban and rural areas to properties of all sizes - from schools and commercial buildings to hospitals,
data centers, manufacturing plants and airports. ABM Industries Incorporated, which operates through its subsidiaries, was founded in 1909. For more
information, visit www.abm.com.




Cautionary Statement under the Private Securities Litigation Reform Act of 1995

This press release contains both historical and forward-looking statements about ABM Industries Incorporated (“ABM ™) and its subsidiaries (collectively
referred to as “ABM,” “we,” “us,” “our,” or the “Company”). We make forward-looking statements related to future expectations, estimates and
projections that are uncertain, and often contain words such as “anticipate,” “believe,” “could,” “estimate,” “expect,” “forecast,” “intend,” “likely,”
“may,” “outlook,” “plan,” “predict,” “should,” “target,” or other similar words or phrases. These statements are not guarantees of future performance
and are subject to known and unknown risks, uncertainties, and assumptions that are difficult to predict. For us, particular uncertainties that could cause our
actual results to be materially different from those expressed in our forward-looking statements include: The COVID-19 pandemic has had and is expected to
continue having a negative effect on the global economy, and the United States economy, and it has disrupted and is expected to continue disrupting our
operations and our clients’ operations, which has adversely affected and may continue to adversely affect our business, results of operations, cash flows, and
financial condition; our success depends on our ability to gain profitable business despite competitive market pressures; our business success depends on our
ability to attract and retain qualified personnel and senior management and to manage labor costs; our ability to preserve long-term client relationships is
essential to our continued success; changes to our businesses, operating structure, financial reporting structure, or personnel relating to the implementation
of strategic transformations, enhanced business processes, and technology initiatives may not have the desired effects on our financial condition and results
of operations; acquisitions, divestitures, and other strategic transactions could fail to achieve financial or strategic objectives, disrupt our ongoing business,
and adversely impact our results of operations; our pending acquisition of Able Services may not occur at all or may not occur in the expected time frame;
failure to complete the Able acquisition could negatively impact the price of our common shares as well as our future business and financial results; the Able
acquisition may be less accretive than expected, or may be dilutive, to our earnings per share, which may negatively affect the market price of our common
shares; we are subject to business uncertainties while the Able acquisition is pending, which could adversely affect our business; we may not realize the
growth opportunities and cost synergies that are anticipated from the Able acquisition or may experience other difficulties integrating Able; following
completion of the proposed Able acquisition, our debt may limit our financial flexibility; our international business involves risks different from those we face
in the United States that could have an effect on our results of operations and financial condition; our use of subcontractors or joint venture partners to
perform work under customer contracts exposes us to liability and financial risk; we manage our insurable risks through a combination of third-party
purchased policies and self-insurance, and we retain a substantial portion of the risk associated with expected losses under these programs, which exposes us
to volatility associated with those risks, including the possibility that changes in estimates to our ultimate insurance loss reserves could result in material
charges against our earnings; our risk management and safety programs may not have the intended effect of reducing our liability for personal injury or
property loss; we may experience breaches of, or disruptions to, our information technology systems or those of our third-party providers or clients, or other
compromises of our data that could adversely affect our business; unfavorable developments in our class and representative actions and other lawsuits
alleging various claims could cause us to incur substantial liabilities; a significant number of our employees are covered by collective bargaining
agreements that could expose us to potential liabilities in relation to our participation in multiemployer pension plans, requirements to make contributions to
other benefit plans, and the potential for strikes, work slowdowns or similar activities, and union organizing drives; our business may be materially affected
by changes to fiscal and tax policies; negative or unexpected tax consequences could adversely affect our results of operations; changes in general economic
conditions, such as changes in energy prices, government regulations, or consumer preferences, could reduce the demand for facility services and, as a
result, reduce our earnings and adversely affect our financial condition; future increases in the level of our borrowings or in interest rates could affect our
results of operations; impairment of goodwill and long-lived assets could have a material adverse effect on our financial condition and results of operations;
if we fail to maintain proper and effective internal control over financial reporting in the future, our ability to produce accurate and timely financial
statements could be negatively impacted, which could harm our operating results and investor perceptions of our Company and as a result may have a
material adverse effect on the value of our common stock; our business may be negatively impacted by adverse weather conditions; catastrophic events,
disasters, and terrorist attacks could disrupt our services; actions of activist investors could disrupt our business. For additional information on these and
other risks and uncertainties we face, see ABM’s risk factors, as they may be amended from time to time, set forth in our filings with the Securities and
Exchange Commission, including our most recent Annual Report on Form 10-K and subsequent filings. We urge readers to consider these risks and
uncertainties in evaluating our forward-looking statements. We caution readers not to place undue reliance upon any such forward-looking statements, which
speak only as of the date made. We undertake no obligation to publicly update any forward-looking statements, whether as a result of new information, future
events, or otherwise, except as required by law.

» o« » o«




Use of Non-GAAP Financial Information

To supplement ABM'’s consolidated financial information, the Company has presented income from continuing operations and income from continuing
operations per diluted share as adjusted for items impacting comparability, for the third quarter of fiscal years 2021 and 2020. These adjustments have been
made with the intent of providing financial measures that give management and investors a better understanding of the underlying operational results and
trends as well as ABM’s operational performance. In addition, the Company has presented earnings before income from discontinued operations, net of
taxes, interest, taxes, depreciation and amortization and excluding items impacting comparability (adjusted EBITDA) for the third quarter of fiscal years
2021 and 2020. Adjusted EBITDA is among the indicators management uses as a basis for planning and forecasting future periods. The Company has also
presented Free Cash Flow which is defined as net cash provided by (used in) operating activities less additions to property, plant and equipment. The
presentation of these non-GAAP financial measures is not meant to be considered in isolation or as a substitute for financial statements prepared in
accordance with accounting principles generally accepted in the United States of America. (See accompanying financial tables for supplemental financial
data and corresponding reconciliations to certain GAAP financial measures.)

The Company has also provided guidance for full year 2021 adjusted income from continuing operations per share. Certain of the items impacting
comparability that are adjusted for in the adjusted income from continuing operations guidance relate to the impact of the acquisition of Able Services, such
as acquisition-related contingent advisory fees and integration costs. Because the Company is unable to provide a meaningful or accurate calculation or
estimation of the items impacting comparability relating to the Able Services acquisition, the Company is not providing a reconciliation of full year 2021
adjusted income from continuing operations per share to the most directly comparable GAAP financial measure. Each of these adjustments has not yet
occurred, are out of the Company's control and/or cannot be reasonably predicted. For the same reasons, the Company is unable to address the probable
significance of the unavailable information.

Contact:

Investor Relations: David Gold
(212) 750-5800
ir@abm.com




ABM INDUSTRIES INCORPORATED AND SUBSIDIARIES
CONSOLIDATED INCOME (LOSS) STATEMENT INFORMATION (UNAUDITED)

Three Months Ended July 31,

Increase /

(in millions, except per share amounts) 2021 2020 (Decrease)
Revenues $ 1,543.1 $ 1,394.1 10.7%
Operating expenses 1,288.1 1,174.9 9.6%
Selling, general and administrative expenses(l) 253.8 113.7 NM*
Amortization of intangible assets 10.6 11.8 (10.2)%
Operating (loss) profit 94 93.6 NM*
Income from unconsolidated affiliates 0.5 0.2 NM*
Interest expense (6.3) (13.8) 54.4%
(Loss) income from continuing operations before income taxes (15.2) 80.0 NM*
Income tax benefit (provision) 1.5 (24.0) NM*
(Loss) income from continuing operations (13.7) 56.0 NM*
Income from discontinued operations, net of taxes — — NM*
Net (loss) income $ 13.7) $ 56.0 NM*
Net (loss) income per common share — Basic

(Loss) income from continuing operations $ (0.20) $ 0.84 NM*

Income from discontinued operations — — NM*

Net (loss) income $ 0.20) $ 0.84 NM*
Net (loss) income per common share — Diluted

(Loss) income from continuing operations $ (0.20) $ 0.83 NM*

Income from discontinued operations — — NM*

Net (loss) income $ 0.20) $ 0.83 NM*
Weighted-average common and common equivalent shares outstanding

Basic 67.5 66.9

Diluted® 67.5 67.2
Dividends declared per common share $ 0.190 $ 0.185

*Not meaningful (due to variance greater than or equal to +/-100%)
@) 2021 includes $112.9 million litigation settlement reserve

@ The dilutive impact of the Company’s PSUs, RSUs and stock options has been excluded from the calculation of diluted (loss) earnings per share for the
three months ended July 31, 2021 because their inclusion would have an antidilutive effect on the net loss per share.




ABM INDUSTRIES INCORPORATED AND SUBSIDIARIES
CONSOLIDATED INCOME (LOSS) STATEMENT INFORMATION (UNAUDITED)

Nine Months Ended July 31,

Increase /

(in millions, except per share amounts) 2021 2020 (Decrease)
Revenues $ 4,533.0 $ 4,503.0 0.7%
Operating expenses 3,812.0 3,914.8 (2.6)%
Selling, general and administrative expenses(l) 538.3 350.8 53.5%
Restructuring and related — 5.0 NM*
Amortization of intangible assets 32.1 37.0 (13.2)%
Impairment loss of goodwill and other intangibles — 172.8 NM*
Operating profit 150.6 22.8 NM*
Income from unconsolidated affiliates 1.4 2.0 (31.4)%
Interest expense (22.6) (34.5) 34.5%
Income (loss) from continuing operations before income taxes 129.4 9.7) NM*
Income tax provision (37.4) (43.2) 13.3%
Income (loss) from continuing operations 92.0 (52.9) NM*
Income from discontinued operations, net of taxes — 0.1 NM*
Net income (loss) $ 920 $ (52.8) NM*
Net income (loss) per common share — Basic

Income (loss) from continuing operations $ 137 $ (0.79) NM*

Income from discontinued operations — — NM*

Net income (loss) $ 137 $ (0.79) NM*
Net income (loss) per common share — Diluted

Income (loss) from continuing operations $ 1.36  $ (0.79) NM*

Income from discontinued operations — — NM*

Net income (loss) $ 136 $ (0.79) NM*
Weighted-average common and common equivalent shares outstanding
Basic 67.3 66.9
Diluted® 67.8 66.9
Dividends declared per common share $ 0570 $ 0.555

*Not meaningful (due to variance greater than or equal to +/-100%)
(M 2021 includes $142.9 million litigation settlement reserve

@ The dilutive impact of the Company’s PSUs, RSUs and stock options has been excluded from the calculation of diluted earnings (loss) per share for the
nine months ended July 31, 2020 because their inclusion would have an antidilutive effect on the net loss per share.




ABM INDUSTRIES INCORPORATED AND SUBSIDIARIES
SELECTED CONSOLIDATED CASH FLOW INFORMATION (UNAUDITED)

Three Months Ended July 31,

(in millions) 2021 2020

Net cash provided by operating activities of continuing operations 876 $ 130.9

Net cash provided by operating activities of discontinued operations — —

Net cash provided by operating activities $ 876 $ 130.9

Additions to property, plant and equipment 8.4) (9.8)
Other 0.6 0.9

Net cash used in investing activities $ 7.8 $ (8.8)
(Taxes withheld) proceeds from issuance of share-based compensation awards, net 2.2) 0.8

Dividends paid (12.8) (12.3)
Deferred financing costs paid (6.4) 4.4)
Borrowings from credit facility 30.1 3.7

Repayment of borrowings from credit facility (15.1) (445.0)
Changes in book cash overdrafts (6.4) 13.1

Financing of energy savings performance contracts 3.3 0.4

Repayment of finance lease obligations (0.8) (1.2)
Net cash used in financing activities $ (10. 2) $ (444,9)
Effect of exchange rate changes on cash and cash equivalents 0.2 (3.6)




ABM INDUSTRIES INCORPORATED AND SUBSIDIARIES

SELECTED CONSOLIDATED CASH FLOW INFORMATION (UNAUDITED)

Nine Months Ended July 31,

(in millions) 2021 2020

Net cash provided by operating activities of continuing operations 2588 $ 258.7
Net cash provided by operating activities of discontinued operations — 0.1
Net cash provided by operating activities 2588 $ 258.8
Additions to property, plant and equipment (23.3) (28.9)
Other 2.1 10.8
Net cash used in investing activities (21.2) $ (18.1)
Taxes withheld from issuance of share-based compensation awards, net (7.8) (0.6)
Repurchases of common stock — (5.1)
Dividends paid (38.2) (37.0)
Deferred financing costs paid (6.4) (4.4)
Borrowings from credit facility 32.7 1,052.0
Repayment of borrowings from credit facility (97.9) (1,103.1)
Changes in book cash overdrafts (19.6) 31.3
Financing of energy savings performance contracts 10.8 1.5
Repayment of finance lease obligations (2.3) (2.7)
Net cash used in financing activities (128.7) $ (68.1)
Effect of exchange rate changes on cash and cash equivalents 2.3 1.7)
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ABM INDUSTRIES INCORPORATED AND SUBSIDIARIES

CONDENSED CONSOLIDATED BALANCE SHEET INFORMATION (UNAUDITED)

(in millions) July 31, 2021 October 31, 2020
ASSETS
Current assets
Cash and cash equivalents 5054 $ 394.2
Trade accounts receivable, net of allowances 910.2 854.2
Costs incurred in excess of amounts billed 43.0 52.2
Prepaid expenses 87.8 85.4
Other current assets 54.0 55.9
Total current assets 1,600.3 1,441.9
Other investments 11.1 11.1
Property, plant and equipment, net of accumulated depreciation 111.8 133.7
Right-of-use assets 129.5 143.1
Other intangible assets, net of accumulated amortization 207.7 239.7
Deferred income tax asset, net 38.2 —
Goodwill 1,675.5 1,671.4
Other noncurrent assets 123.2 136.1
Total assets 3,8974 $ 3,776.9
LIABILITIES AND STOCKHOLDERS’ EQUITY
Current liabilities
Current portion of long-term debt, net 314 $ 116.7
Trade accounts payable 224.8 273.3
Accrued compensation 171.3 187.6
Accrued taxes—other than income 106.3 45.5
Insurance claims 154.9 155.2
Income taxes payable 15.3 6.2
Current portion of lease liabilities 324 35.0
Other accrued liabilities 369.0 167.3
Total current liabilities 1,105.5 986.9
Long-term debt, net 623.8 603.0
Long-term lease liabilities 119.4 1314
Deferred income tax liability, net — 10.8
Noncurrent insurance claims 344.4 366.3
Other noncurrent liabilities 111.6 168.1
Noncurrent income taxes payable 12.4 10.1
Total liabilities 2,317.1 2,276.6
Total stockholders’ equity 1,580.3 1,500.3
Total liabilities and stockholders’ equity 3,897.4 $ 3,776.9
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ABM INDUSTRIES INCORPORATED AND SUBSIDIARIES

REVENUES AND OPERATING PROFIT (LOSS) BY SEGMENT (UNAUDITED)

Three Months Ended July 31,

Increase/

(in millions) 2021 2020 (Decrease)
Revenues
Business & Industry $ 807.7 $ 756.9 6.7%
Technology & Manufacturing 246.1 243.2 1.2%
Education 208.4 188.6 10.5%
Aviation 175.7 116.4 51.0%
Technical Solutions 146.1 119.2 22.7%
Elimination of inter-segment revenues (40.9) (30.1) (36.0)%
Total Revenues $ 1,543.1 $ 1,394.1 10.7%
Operating (loss) profit
Business & Industry $ 847 $ 71.6 18.2%
Technology & Manufacturing 25.5 24.5 3.9%
Education 17.7 18.3 3.3)%
Aviation 10.3 8.2) NM*
Technical Solutions 14.5 13.2 10.1%
Corporate (2021 includes $112.9m litigation settlement reserve) (161.1) (24.8) NM*
Adjustment for income from unconsolidated affiliates, included in Aviation and Technical

Solutions (0.5) (0.2) NM*
Adjustment for tax deductions for energy efficient government buildings, included in Technical

Solutions (0.5) (0.8) 38.0%
Total operating (loss) profit 9.9 93.6 NM*
Income from unconsolidated affiliates 0.5 0.2 NM*
Interest expense (6.3) (13.8) 54.4%
(Loss) income from continuing operations before income taxes (15.2) 80.0 NM*
Income tax benefit (provision) 1.5 (24.0) NM*
(Loss) income from continuing operations (13.7) 56.0 NM*
Income from discontinued operations, net of taxes — — NM*
Net (loss) income $ 13.7) $ 56.0 NM*

*Not meaningful (due to variance greater than or equal to +/-100%)
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ABM INDUSTRIES INCORPORATED AND SUBSIDIARIES

REVENUES AND OPERATING PROFIT (LOSS) BY SEGMENT (UNAUDITED)

Nine Months Ended July 31, Increase/

(in millions) 2021 2020 (Decrease)
Revenues
Business & Industry $ 2,4133 $ 2,363.4 2.1%
Technology & Manufacturing 741.6 710.8 4.3%
Education 632.0 596.6 5.9%
Aviation 467.2 539.9 (13.5)%
Technical Solutions 385.0 383.5 0.4%
Elimination of inter-segment revenues (106.1) (91.1) (16.5)%
Total Revenues $ 4533.0 $ 4,503.0 0.7%
Operating profit
Business & Industry $ 2556 $ 169.1 51.2%
Technology & Manufacturing 79.2 60.9 30.2%
Education (2020 includes $99.3m impairment charge) 52.8 (56.3) NM*
Aviation (2020 includes $61.1m impairment charge) 19.3 (63.0) NM*
Technical Solutions (2020 includes $12.4m impairment charge) 30.8 13.1 NM*
Government Services (0.1) — NM*
Corporate (2021 includes $142.9m litigation settlement reserve) (284.5) (97.7) NM*
Adjustment for income from unconsolidated affiliates, included in Aviation and Technical

Solutions (1.4) (2.0) 31.4%
Adjustment for tax deductions for energy efficient government buildings, included in Technical

Solutions (1.1) (1.2) 11.6%
Total operating profit 150.6 22.8 NM*
Income from unconsolidated affiliates 1.4 2.0 31.4)%
Interest expense (22.6) (34.5) 34.5%
Income (loss) from continuing operations before income taxes 129.4 9.7) NM*
Income tax provision (37.4) (43.2) 13.3%
Income (loss) from continuing operations 92.0 (52.9) NM*
Income from discontinued operations, net of taxes — 0.1 NM*
Net income (loss) $ 920 $ (52.8) NM*

*Not meaningful (due to variance greater than or equal to +/-100%)

13




ABM INDUSTRIES INCORPORATED AND SUBSIDIARIES
RECONCILIATIONS OF NON-GAAP FINANCIAL MEASURES (UNAUDITED)

(in millions, except per share amounts) Three Months Ended July 31, Nine Months Ended July 31,
2021 2020 2021 2020

Reconciliation of (Loss) Income from Continuing Operations to
Adjusted Income from Continuing Operations

(Loss) income from continuing operations $ 13.7) $ 56.0 $ 920 $ (52.9)
Items impacting comparability(a)
Prior year self-insurance adjustment(b) (26.1) (8.5) (37.5) (11.2)
Restructuring and related(®) — — — 5.0
Legal costs and other settlements(d) 114.9 0.9 151.4 5.9
Acquisition costs 2.6 — 2.6 —
Impairment loss — — — 172.8
Other(®) 9.1 (0.6) 9.1 (1.0)
Total items impacting comparability 100.5 8.2) 125.6 171.5
Income tax (benefit) provision (©)(®) (25.4) 2.3 (32.5) (1.8)
Items impacting comparability, net of taxes 75.1 (5.9 93.1 169.6
Adjusted income from continuing operations $ 613 $ 501 $ 185.1 $ 116.7
Three Months Ended July 31, Nine Months Ended July 31,
2021 2020 2021 2020
Reconciliation of Net (Loss) Income to Adjusted EBITDA
Net (loss) income $ (13.7) $ 56.0 $ 920 $ (52.8)
Items impacting comparability 100.5 8.2 125.6 171.5
Income from discontinued operations, net of taxes — — — 0.1)
Income tax (benefit) provision (1.5) 24.0 37.4 43.2
Interest expense 6.3 13.8 22.6 34.5
Depreciation and amortization 21.9 24.1 66.2 73.2
Adjusted EBITDA $ 1135 $ 109.7 $ 3438 $ 269.4
Three Months Ended July 31, Nine Months Ended July 31,
2021 2020 2021 2020

Reconciliation of (Loss) Income from Continuing Operations per
Diluted Share to Adjusted Income from Continuing Operations per

Diluted Share

(Loss) income from continuing operations per diluted share $ (0.20) $ 083 $ 136 $ (0.79)
Items impacting comparability, net of taxes 1.10 (0.09) 1.37 2.53

Adjusted income from continuing operations per diluted share $ 090 $ 075 $ 273 $ 1.74
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Three Months Ended July 31, Nine Months Ended July 31,

2021 2020 2021 2020
Reconciliation of Net Cash Provided by Operating Activities to Free
Cash Flow
Net cash provided by operating activities $ 876 $ 1309 $ 2588 § 258.8
Additions to property, plant and equipment (8.4) (9.8) (23.3) (28.9)
Free Cash Flow $ 792 $ 1211 $ 2355 $ 229.9

(@ The Company adjusts income from continuing operations to exclude the impact of certain items that are unusual, non-recurring, or otherwise do not reflect
management's views of the underlying operational results and trends of the Company.

(b) Represents the net adjustments to our self-insurance reserve for general liability, workers’ compensation, automobile and medical and dental insurance
claims related to prior period accident years. Management believes these prior period reserve changes do not illustrate the performance of the Company’s
normal ongoing operations given the current year's insurance expense is estimated by management in conjunction with the Company's outside actuary to take
into consideration past history and current costs and regulatory trends. Once the Company develops its best estimate of insurance expense premiums for the
year, the Company fully allocates such costs out to the business leaders to hold them accountable for the current year costs within operations. However, since
these prior period reserve changes relate to claims that could date back many years, current management has limited ability to influence the ultimate
development of the prior year changes. Accordingly, including the prior period reserve changes in the Company's current operational results would not depict
how the business is run as the Company holds its management accountable for the current year’s operational performance. The Company believes the
exclusion of the self-insurance adjustment from income from continuing operations is useful to investors by enabling them to better assess our operating
performance in the context of current year profitability. For the three and nine months ended July 31, 2021, our self-insurance general liability, workers’
compensation, and automobile and medical and dental insurance claims related to prior period accident years decreased by $26.1 million and $37.5 million,
respectively. For the three and nine months ended July 31, 2020, the liability decreased by $8.5 million and $11.2 million, respectively.

© Represents restructuring costs related to the integration of GCA acquisition in September 2017.

(@ The three and nine months ended July 31,2021 includes a reserve for an ongoing litigation of $112.9 million and $142.9 million, respectively, which will
be detailed in the Company’s third quarter Form 10-Q.

(®) The Company's tax impact is calculated using the federal and state statutory rate of 28.11% for US and 19% for UK for FY 2021 and FY 2020. We
calculate tax from the underlying whole-dollar amounts, as a result, certain amounts may not recalculate based on reported numbers due to rounding.

® The three and nine months ended July 31, 2021, includes a $2.8 million charge from change of tax reserves. The nine months ended July 31, 2020,
includes a $45.2 million tax charge related to impairment of nondeductible goodwill.

(8 The three and nine months ended July 31, 2021, includes $9.1 million of non-cash impairment charge for previously capitalized internal-use software
related to our ERP system implementation as we determined that certain components developed will no longer be incorporated into the new ERP system.
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Who We Are

To take care of the people, spaces and
places that are important to you

To be the clear choice in the industries
we serve through engaged people

To make a difference,
every person, every day




ABM at a Glance

Founded in 1909 | $6.0 Billion in Revenue 350+ U.S. & International Lecations

e & N & [ w B =

ELECTRICAL EMERGY FACILITIES HVAC & JANITORIAL LANDSCAPE MISSION PARKING &

T 5 ENGINEERING MECHANICAL & TURF CRITICAL TRANSPORTATION
We've installed We've reduced Each d.:'r, we clean
10,000+ ourdllant’s Our 3,800+ We service 4+ billion We maintain We sur-\j-i:vu We collect
EV charging average energy (erl_lﬁed irld maintain sq. ft. of buildings. EE 000+ ind mamta-:n &7+ billion
SCeh deraus use by 23%. enginears keep 70,000+ serii o 35+ miilion 17 moeiing rev i
the .5, buildings heating and landscaping & 5q. ft. of data for our clients.

Ll 2 cooling systems. golf courses. center space.




Industries We
Serve

Technology & Technical
Manufacturing Solutions

Building Vehow
Technical Solutions
(8%)
Education
(13%)
Business &
Industry
(52%)

Technology &
Manufacturing
(16%)

Aviation (11%)

Results as of fiscal 2020 4




Services We
Perform

Technology &
Manufacturing

Technical
Solutions

Janitorial

Baskdeg Cleanng & Mainterasco
Grden Cleanng and Recycing Senices
Harg Surface Fioor & Carpet Care
Cioan Room and GMP Cleanng
Sralfing s Spcially Sendoes

O

Energy Solutions
FAVAC, Central Plants, Lightng and Controls.
EV Chiigeng Stalons
24TIMS Fatilty Opacation
Erssigry Ausiits & Opberarabon
e Ubgrades

s

Parking & Transportation
On ared O Stresl Pariong Mans{rment

Shae gnd Transponaton Senices
Vaket Pariong and Spedal Event Sendces

Aviation Services

Aaerall nerstd & Extenon Cleanng
Caga Senaces
Termral Cloanrg
WhetiFar Assrrancg
Ambaisade Serdois
oL bty MENEDHETONT

(e

Building Technical Administration

Wiad, Logsacs & Print Room
Furmviune Movwement
Suppdiisn M nagemet
Recepon & Swilchbaird Hilp Dirtk
Aurdoruad

Electrical & Mechanical
Repas, Repisoemants and Uporaoes
Prodicinee and Priventatres Wsrdinance
Loww 10 High-Violage Tesang
Esvctrical Engesseing and COmmisssomning
Challes Senwiced
Machanecal Syshems Opaeabons

Landscape & Turf

Larefcagss and G ourds Msinbinason
Goll Course Mastenance and
Aeriiration

Ahicb and Sports Fieid Mamberance
mgason Martenance & Maragenert
Extonor Pest & Forbdty Managamant




Targeting the Outsourcing Continuum ABM

Aligning workplace strategy with operational best practices for improved cost efficiencies, productivity, communication and scalability

SAVINGS

Majority self-parformed services maximizes

Impact i operating costs theough SOPS, labor energy and asset alignment with client workplace strategy,

management. technology and purchasing + lifecycle management + increases quality, efficiency and control,
and reducaes m: nagement costs

SERVICES
Single Multi Facility Management Integrated Facility Services
Service Service Single services subcontracted Multi services self-performed & cross
under one Management utifizedunder one managemient

§ Value = dirgot cpasational cost sav ngs + morgased chent portiolo asset valos + anhanced cgnt work force product ity




Responding to COVID-19

ABM.

Building Value




We took rapid action | Our agile, ...working in lockstep to
action-oriented teams. .. take coordinated actions

dCross

Operational Caplure cross-
functional input

Response on latest GOVID
Team g developments Our
people

&
ABM. B I\ Our clients /
Field Building Vaben ACtIVIty : :
Execution Actively managing ou Tracking operations
Team "':.':;.". oot i Pods
5K ¢ F_’row‘cfe real-

Cascade, time updates Financial resilience
execute, and of contract : ik ;
track actions activity in the & risk mitigation
across IGs field
and the

arganization




Potential
opportunities in a

post pandemic world

New and increased expectations for workspace and
building cleanliness and disinfection as well as air quality

Rising demand for service volume and frequency

Focus on higher value-added services, such as
EnhancedClean™ and EnhancedFacility™, to meet new
"hyper-vigilant" cleaning environment and optimize
facilities for improved air filtration and ventilation

Higher importance on scale, reach, and reliability where
competitors are disrupted and not dependable




Pulse survey of ~200 clients conducted in February 2021
. across all industry groups

Clients are expecting to re-open later in 2021, with
| reduced capacity

Despite increased usage of flexible work
schedules and work from home, clients
expect the total amount of space used to
remain roughly the same

.. .Validated by
Our Clients

Clients are interested in long-term
measures to protect against viruses

' and are increasingly working with large
facilities service providers

(=]

Source: ABM Client Pube, Sury pprox. 200respondents |




Clients have enacted more stringent requirements for
cleaning & disinfection

8 out of 10 clients expect

to continue cleaning and ... and this is consistent across near!y all industries and
disinfection for years... types of facilities
0% =
0%
39 59 - o
Yes . ” aoo
: o 100% oonll | 00w 6% cox 100%[l100%
0% &)
0%
CEEEE T —II- Jl:: :lfl:'l-l & ]::l:1
N 9% g 1% T
% of Respondentsthat Alrports! Data Gowt Higher Hespi- K-12 Leassd Medical Owner Pharma Fort of Spors  Tech  Ware-
anticipate continuing Aidings Canter facilily Ed tality cffica offics cocupied RED office &ent. mig  housing
C{E'aning and disinfection for affice buildings and
virus protection for 2+ years B ves B e

Source: ABM Client Pubs. Survey 2021, spprox. 200 respondents.




ENHANCEDaean“‘;@

ABM’'s EnhancedClean™ progra

the

TRUST

guidance of experts

BROADE

FREQUENT HIGH TOUCH
. DISINFECTION

Instill confidence that a recurring

c :'.1r.|':-3 infection
pr;_?_:._uq:;:n|_:,_--_r_a

RETURM SAFELY
Build trust that it's safe to

refurn to your space

5 beyand hgh tauch

R DISINFECTION

full facility to higher

HEALTH + WELLNESS

is a three-step approach that delivers healthy spaces under

3 Key Differentiators

Processes Backed by
Experts

Hospital Grade
Disinfectants &
Specialized Equipment

Innovative Solutions and
Technology




ENHANCED Facility =i

ABM'’s EnhancedFacility program delivers healthier indoor air and more efficient operations to
take care of what's most important — the health and safety of the people in your spaces.

HEALTHY BLILDIMG RISK ASSESSMENT
@ * Risk Assessment toel

* HVAL inspection

= Turnkey hinsncial $olutions

HVAC PREVENTATIVE
.;% MAINTEMANCE
* Promates oplimom fltration
and disinfection
* Sanes eneTgy
* Provenisunneoessaey repains.
= Extends the life of your system

HVAC 5YSTEM OPTIMIZATION
%b Methods for improving LAD and

erverall building health.

= Ventilation and humidity control

* Proper filtration

= HVAL disinfecting technalogies

* Building controls

/ :n__ DISINFECTING LIGHTING SOLUTIONS

EMERGY EFFICIENCY UPGRADES

t
=
2
Reduces operating 00515 to move ¥
f\n;hng into ather facility improvements.

Enables continuous disinfection
of alr contaménants.
3 ELECTRICAL PREVENTATIVE
7 MAINTENANCE
Mitigates life and safety rick, reduces
downtime and Increases rellablity,

TOUCHLESS FIXTURES AND DOORS

@‘ Reduces the number of high-touch
surfaces within a facility

KEY DIFFERENTIATORS:

+  Fact-based approach based
on expert-backed Healthy
Building Risk Assessment

«  Tumkey financial solutions

* Innovative solutions enabling
continuous disinfection of air
contaminants

«  Expert Advisory Council
vetting the latest technologies
to sort evidence-based
solutions from market noise




Our Post-COVID Future | ABM strengths
will drive advantage across markets

‘E@% Scale advantage These advantages
dale core
=2 Engaged people components of our
& market strength
= Results oriented operating culture today and will
continue to propel
&4& Comprehensive service lines + EnhancedClean™ us into the future
f?"’ Deep client relationships

%

@* Dislocated competition




Third Quarter 2021 Review
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Third Quarter 2021 Review

Q3 FY21 Revenue

$1,543.1

] I

2020 2021




Third Quarter 2021 Review

Q3 FY21 Income (Loss) from Q3 FY21 Adj. Income from
Continuing Operations? Continuing Operations?

$56.0
$61.3
$50.1
$(13.7)
2020 2021 2020 2021

"1 hcome (logs) fom Contiging Qperafions lclops @ Egaton mSiemedl resenve of SITL0 milllgn or $530 mlion ned of G
7 Epase reder 0 Fe appenaly firg reconciighion of GuUUAR 0 acneGULAE measanes




Third Quarter 2021 Review

Q3FY21 Q3 FY21
Net Income (Loss)! Adj. EBITDA?

$56.0

$109.7 $113.5

1.9% 1.4%
margin BTG

$(13.7)

2020 2021 2020 2021

2020 Netiscome (Toss)incloRs 3 migaron sammenr resenve of S1TI0 mien or SK1D miman mer of M
Fleaze remr Mme 30pendil B3 FRCOACTTIANGA OF GAAR B AOM-GAAR moasires




Third Quarter 2021 Segment Results ABM

Business &

Industry

Revenues of $807.7mvs. $756.9m last year
Operating profit of $84.7m, operating margin of 10.5%

Technology &
Manufacturing

Revenues of $246 1mvs. $243 2m last year
Operating profit of $25.5m, operating margin of 10.4%

Revenues of $208 4mvs. $188.6m last year
Operating profit of $17.7m, operating margin of 8.5%

Aviation

Revenues of $175.7mvs. $116.4m last year
Operating profit of $10.3m, operating margin of 5.9%

Technical Solutions

.

Revenues of $146. 1mvs. $119.2m last year
Operating profit of $14.5m, operating margin of 9.9%




Capital Structure
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Select Cash Flow and Balance Sheet Items ABM

Leverage

Revolver Dravwdow

* =
$1,600 T g S - 8.50x
< E
A = 4.00x
51,400 . E
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g ] E| 8 L 3.00x
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- 1508
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(i reiilions)

Select Cash Flow and Balance Sheet ltems Aﬂfﬂ-
Shareholder Return

§30.0

IN MARCH 2020, THE COMPANY SUSPEMDED ALL FURTHER SHARE REPURCHASES

$25.0 1 AS THE COVID-19 PANDEMIC DEVELOPED

$20.0
§15.0 {:
$10.0 1}

c11,10511.50611.50511.50511.58511.98511.98611.9
$5.0 4 so2fs03Qs02 Qso.2 504 @SOS @sas
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Select Cash Flow and Balance Sheet Items ABM
Annual Dividend

L5000 ¢

HISTORY OF CONSECUTIVE DIVIDEND SINCE 1965

4400 +

iR riliipns)

5300 v

s200 4

5100

2000 ool 2002 2003 04 2005 s 2007 2008 2004 L i} 02 03 2014 s 2016 Woir s 2049 20
3Q21 MARKS THE 2215 CONSECUTIVE QUARTERLY CASH DIVIDEND =




Fiscal 2021 Outlook
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Fiscal 2021 Outlook ABM

Buildeng Vel

Prior Revised
Metric Guidance Guidance
Adjusted income from continuing operations per diluted share™ $3.30-%$3.50 $345-8355
Adjusted EBITDA Margin’ T.0%to7.3% 71%to7.3%
Tax Rate (excluding WOTC and other discrete tax items) -30% - 30%

2021 Working Days

Quarter 01 Q2 03 4
Days 65 65 65 65
A y-o-y -1 +1 -1 0

W e excepiicon ofthe BT Wk Cpparinly Tax CVealty ang anecipamd cupess B benelly o0 sech-lased aRaTE Misgekance ooes Aal nchoe ay pomalal aflems
ASFOCRg WD CEMEIN ainar JISCER @Y DBME and O DAMRCORATR) SN Densily

Ve ane (nadle 10 DROVIOR 30 BCEER GRS OF W DRTS IMpaCTng COMPYNADIN) relaong T E ADN SenVACeF aOQuEToNn RCh 35 SCQUIsTHN-NeN0 COAOMQE aoVIRTy MRS
AT FONGIECON COSTS, 00 MENEIE W CAUNOT prOvioR QUKRNGE TN e Ml ear 2077 GUUAR Meong ST coRtnoing aperations

Afiusied EBIMTDA Magh i3 oefiwd 35 agushed EENTDA dvided &y reveaoe. Wi cannod peowvioe 3 reconcliafion of such Drward ooling non=GARF mescues o GAAF due o D
Rhirdn ESCaly Ih BrecAaing AN QAT CRTRN MU AT BT MCRSZNT) B Such FNORCIRETDA
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Forward Looking Statements ABM

This p dation conlaing bath histoncal and farward-looking statements aboul ABL Indusines Insorparated "ABMT] and its subsidianes [sallectively refermed fo as "ABM,” “we,” "us, " “sur,” or the "Company’). We make
farwardlooking sfafements related fo future expectations, estimates and projections fhad are uncertain, and offen condain words such as “anficipate, " “beleve, ™ ‘cowld ™ “estimale, ™ “expect.” forecas!,” indend, ™ Tikedy,”
may,” “outlook,” plan, ” “pradict,” “shauld " farged, "or oiher sinlar words or plrazes. These stad are not g fees of fulure parformance and are subjsst fo known and unknswn rsks, unsenaintiss, and

assumpiions that are difficull fo predict. For vs, parficular uncerfainties thal could cavse our actuad resulis fo be marenally differend from ihose expressed in cur forwand-looking statemends incluge: The COVIDL1S
pandemic has had and iz expected ts continue having B negate effect on the glsbal ecancmy, and the Unded Siates sconsmy, Bnd if has disrupled and i3 axpacied fo continue Sisrupting cur opérations and sur chients”
operations, which has adversely affected and may continue io adversely affect our buse resulis of operations, cash flows, and financial condition: owr success depends on owr abiity fo gain profidable business
despile competilive marke! présswnes; our busingss mmmwﬂy to adtract and refain qualified personnel and senior mansgement and fo manage labor cosis; curabdiy lo preserve lang-lemm clien!
relationships is essential fo owr continued Wpes b0 our busi . cperading structure, financial reporting struciwe, or personned relating fo the implementation of sirsdegic trensformations, enhanced
LusmspmmysMmmmmmmmmeﬁuramwrwmmmm:Hm acquisitions, diestitures, and odher siradegic ransactions could fad fo achieve
ﬁlmﬂrnrsrmmﬂm disrupl cur ongaing b . and dyimpact our resulfs of operations; our pending isition af Able S may not ocoural allor may ot acour in ihe expecied time frame;
faukirg fo phet qursiic mﬁn.ghw&m!hmdfmw m;smumwwwwm; the Ablp poguizidion may be lezs sccrelive than expecied, or may b+
umve_rommperm whichmay negatively affect the marked price of our common  shares, we are subgect fo business uncerainties while the Able acquisition is p g. wiich could Iy affect our
business; we may nof realce hmmﬂsmmh}m@:wmmﬂhﬁm the Abls acquisition or may expenence other difficuities infegrating Able; i'hlunw complgtion of the propased Ablke
acguisibion. our debl may b our financial Sexbiity; owr risks different from those we face in the Unifed States that could have an effest onour results of operanons and financial
condiion; cur use of subcaniraciors or joinf veniure pariners fo perform work under customer confracts exposes us fo Bebilily and financial nzk; we mandge ouwr insurable nisks through & combinadion of thirdkparty
purchased pobicies and sef-nswance, and we refain 3 subsiantial portion of the nsk azsociated with expecied losses under these pograms, which exposes us fo volatilty associaied wilh those nSks, nciuding the
possiility thai changes in estimales fo our ulimale nswance loss resenves could resull in mafenal charges agains! cur samings, our sk ¢ and safely programs may nol have the infended effect of educing
our Babdiny for personal mury or prope) lSs, we may £xp of or disnuptions (o, our infa Q) Systems or those of our thero-pan)y prowoers or chents, or other compromises  of owr dafa thaf
could adversely affect our business, unfavorable developments in our class and epresenfalive aclions and other lewswds alleging vanous claims could cavse ws fo ncwr subsfantial BabiRlies, @ significant number of owr
empioyees are covered by collective bargaining agreements thal could expose us fo pofential Sabiites in relatian to sur parficipation in mulbemployer  pension plans, requiements fomake comdnbutions fo other benefit
planz, and the pofential for sinkes, work slowdowns orsimilar activifies, andunion grganiing drives; cur business may be mafenally affeched by changes fo fizcaland fax policies; negative or unpxpeched fax

ol [y affect sur results of aperatons. changes in general Sconomc SoNMions, such a3 chanes in enengy prces, § guiationa. oF nees, eould reduce the damand
ﬁnrfaci'ranmind,i: i-nwﬂ' reduce our eamings and adversely affect ourfingncial candition; ﬁrhnmnh“ﬁwbwmmswnnmmmwiﬁkiwnmdm impaimment of
gooduall and long-ived asseds could have 3 matenal adverze affect on our financial conditen and reaulis of eperations, & we fal fo mantain proper and effecive ntemal contral over financial rEporing i Lhe falwe, our
ability fo produce accurate and timely financial stat could be dively mpacted. which could ham cur opersting resuliz and invesior peepions of cur Company #nd &5 3 meoull may have @ meferal adverse
affect on the value of our Sfoek; our 183y be Mg by wealher conditions; Evenls, and afiacks coald dRrupt our senaced; aehons of atrast
invesiors could disnupd cur busingss quﬂvﬂ!#ﬂwhmmihwﬂﬂhﬂswwmwfm mmr:nﬂrfmm a5 fheymay be amended from time fo fime, sef forth inour filings with fhe
Sacunties and Exchange Commzsian, includng surmast resent Annual Repart on Fam 10LK and subsequent flngs. W Urge rBB0Ers 10 SARSIer these Azks And URCEMAINtES i Svalating swr farwart-isoking
staiements. We caubion readers not fo place undue refiance upon any such farwardhipoling sfafements, which speak only a3 of ihe dade made. We undenake no abligafion fo publicly update any fanvarg-lpoking
Atataments whether 85 & reaull of Aéw INfematon, (e SVents, or SthBrwize, Bxcapt 82 requinkd By k.
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Use of Non-GAAP Financial Information Aﬂ@.-

To supplament ABM's consolidated financial information, the Compary has presented income Fom continuing cpéraiions and income Fom confinuing operalions per diuled share
ag adjusted for items impacting comparability, for the third quarter of §scal years 2021 and 2020. These adustments have been made with the intent of providing financisl measures
that give management and invesfors 8 beffer undersiandng of the underying cpergional resulis and rends as well as ABM's operalional performance. [n addifon, the Company
has precented earnings before income from discontinued operations, net of taxes, inferes!, laxes, depreciation and amorization and excluding ilems impacting comparabilly
[adjusted EBITDA) for the third guariér of Sscal years 2021 and 2020, Adgusted EBITDA is among the indcalors Managément USEE a5 & basis for planving and forécasting fufure
periods. The Company has also presented Free Cash Row which is defined as net cash provided by (used in) operating activities lezs addifons fo properfy, plant and equipment.
The presentation of these non-ZAAP fnancid measures iz not meant fo be considered in isolafion or as @ substiute for fnancia statements prepared in accordance with accouniing
principles generally accepted in the United Siales of Amenica. (See accompanying financial tables for supplemental nancial data and corresponaing reconciiiations to cenain GAAP
financial measures.)

The Company has also provided guidance for full year 2021 adusted income from continuing operalions per share. Certaln of the items impacting comparabilily that are adfusted
for in the adusted income from confinuing dpérations gudance relate o the impac! of the acquisbon of Able Senices, such a5 acquisifon-rélaled confngent advisary fées and
integrafion cosfs. Because the Company is unable fo provide a meaningfl or accurafe calcwafion or estimation of the ifems impecting comparabilily relating o the Able Sarvices
goquisition, the Company is not providing @ reconcifafion of full year 2021 adiusted income from coninuing eperalions per share i the most directly comparable GAAP framcial
measure. Each of these adusiments has nol yet occured, are ol of the Company's contra and'or cannal be reasonably predicted. For the same reasons, the Company is unable
o address the probable signficance of the vnavailable information.
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Unaudited Reconciliation of Non-GAAP Agﬁ@:.
Financial Measures

Three Months Ended July 31, NineMonths Ended July 31,
2021 2020 2021 2020
Recencilistion of [Loss] Income from Continuing Operations to T T T T
Adjusted Income from Continuing Operations
(Less) insame from contouing operatans 3 {13.7) % =|iK 5 520 3 (52.5)
ftems impacting comparability’™
Proor year self-nsurance sdustment™ [26.1) {8.5) (37.5) {11.2)
Restructaring and related™! = -— — 50
Legal costs and ather senlements™ 114.5 1] 151.4 £5
Acquisition costs 28 - 28 —
Impainment kbss — — — 1728
Othar= 8.1 05 2t (1.0}
Tatsl items impactng comparabity 100.5 B3 1258 171.5
Income tax (benefi) provision = [25.4) 23 {325} 1.8}
Thems impacting comparabilty, netof 1axes 7.1 (5.5% 33.1 1558
Adiusied @ from continuing operats g 8z £ T 1851 = 1187

= The Company adjusts mcome from continuing cperations 1o exclhade the impact of certain items that are unusual, non-recueTing. or oihersise do net reflect management's views of the underying operatnal resulls and
trends of the Company,
™ Represents the net adjustments to our sef-insurance reserve for general Eabilly. workers' compensation, aulomobde and medical and dental inswrance claims related to prior period accikdent years. Mamagement
befeves these prior peod resene changes do not ilustrate the performance of the Company's normal ongoing operations given the cument year's insurance expenst is estimated by management in conjumction with the
Company's cutside actuasy to take ino consideration past history and current costs and reguiatody trends. Once the Company develops its best estimate of insurance expense peemiums for the year, the Company fuly
ahocates such ©OSLS OUl 10 the Dusiness leaders o hold them accountable for the Curment year CoSIS within Operations. Howsver, since these prior penod resenve changes relate o claims that could date back mamy years,
curent management has Emited ability to influence the uitimate development of the pror year changes. Accordingly, ingluding the prior penod reserve changes in the Company's curment operational results would not depict
hew the business is run 28 the Company holds it management accouniable for the current year's aperational perfommance. The Company believes the exclusion of the sef-nsurance adjstment from income from continuing
operatons i3 useful to invesiors by enabling them 1o better a5sess our operating performance in the context of curent year profiabiity. For the thres and nine months ended July 31, 2021, our sef-insurance general kabdity,
wuehers' compensation, and automobile and medical and dental insurance claims related to pricr pericd accident years decreased by 529.1 milion and 537.5 million, respectively, For the three and nine months ended July 31,
2020, the Esbdity decreased by 38.5 milion and 311.2 millicn, respectivedy.

‘<! Regresents restruchaning costs related o the integration of GCA sogquisiton in September 2017,
= The thres and ning manths ended Juby 31,2001 incledes 3 reserve for an oageing Migation of 31129 milicn and $142.9 milken, respectivety. which will ke detaiied in the Company’s thind quarter Fonm 10-Q,
= The Compary’s t2¢ impact i calculated using the federal and state statutony rate of 28.11% for US and 15% for UK for FY 2021 and FY 2020, 'We calculate tax from the underling whole-dollar amounts, as a result, canain

ke rounding,

amounts may not recalculate based on reported numbers due to
M The three and nine months ended July 31, 2021, includes a 52,8 millon charge from change of tant reserves. The nine months ended July 31, 2000, includes a 548.2 mibon tox chamge related to impasment of N

nendeductible goodwill
= The theee and nine months ended Juby 31, 2021, includes §3.1 milion of non-cash impairment charge for previcushy capaalzed intemal-use software related 1o cur ERP system implementation as we determinad that 29

cartain components developed will no longer be incorposated nto the new ERP system




Unaudited Reconciliation
Financial Measures

fir il Ly ML

Reconciliation of Net (Loss) Income to Adjusted EBITDA
Het (loss) income

tems impacting comparability

Income from discontinued operations, net of taxes

Income tax (benefit) provigion

Interest expense

Depreciation and amortization

Adpusted EBITDA

Reconciliation of (Loss)income from Continuing

Operations per Diluted Share to Adjusted Income from

Continuing Operations per Diluted Share

(Loss) income from continuing operations per diutad share
tems impacting comparabilty, net of taxes

Adjusted income from continuing operations per diluted share

of Non-GAAP

Three Months Ended July 31,

Hine Months Ended July 31,

2021 2020 2021 2020
5 (137) 5§ 50§ a20 § (52.8)
100.5 (8.2} 1256 1715
- - —_ (1)
(1.5 24.0 374 432
83 13.8 226 245
219 241 6.2 73.2
] 1135 5 109.7 5 2438 5 2688.4

Three Months Ended July 34,

Nine Months Ended July 31,

2021 2020 2021 2020
5 020) s 083 5 1.3 § (0.79)
1,10 {0.09) 1.37 2.53
3 030 _ 3 Dys _ 3 213 3 17s
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Unaudited Reconciliation of Non-GAAP BM.
Financial Measures

Three Months Ended July 31, Hine Months Ended July 31,

iin milliprs)
2021 2020 2031 2020

Reconciliation of Net Cash Provided by Operating Activities

to Free Cash Flow

Net cash provided by operating activities 5 876 S 1309 S 25688 8§ 2588
Addiions to property, plant and eguipment (8.4) 9.8 (23.3) (28.9)

Free Cash Flow 3 82 5 1211 - 2355 ] 2299
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