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Item 2.02. Results of Operations and Financial Condition.

On December 18, 2019, ABM Industries Incorporated (the “Company”) issued a press release announcing financial results related to the fourth quarter and
fiscal year ended October 31, 2019. A copy of the press release is attached as Exhibit 99.1, which is incorporated into this item by reference.

Item 7.01. Regulation FD Disclosure.

As disclosed in the press release attached as Exhibit 99.1, the Company will hold a live web cast on December 19, 2019, relating to the Company’s financial
results for the fourth quarter and fiscal year ended October 31, 2019. A copy of the slides to be presented during the Company’s web cast and discussed in the
conference call relating to such financial results is being furnished as Exhibit 99.2 to this Form 8-K.

Item 8.01. Other Events.

On December 18, 2019, the Company announced that the Board of Directors of the Company declared a quarterly dividend of $0.185 per share, payable on
February 3, 2020, to stockholders of record on January 2, 2020. A copy of the press release announcing the declaration of the dividend is attached as Exhibit
99.1, which is incorporated into this item by reference.

Item 9.01. Financial Statements and Exhibits.

(d) Exhibits.

99.1 Press Release issued by ABM Industries Incorporated, dated December 18, 2019, announcing financial results related to the fourth quarter and fiscal

104 Cover Page Interactive Data File (embedded within the Inline XBRL document).




SIGNATURES

Pursuant to the requirements of the Securities Exchange Act of 1934, the Registrant has duly caused this report to be signed on its behalf by the
undersigned hereunto duly authorized.

ABM INDUSTRIES INCORPORATED

Dated: December 18, 2019 By:/s/ Andrea R. Newborn
Andrea R. Newborn
Executive Vice President, General
Counsel and Secretary




Exhibit 99.1

ABM

Building Value

ABM INDUSTRIES ANNOUNCES

FOURTH QUARTER AND FULL YEAR 2019 FINANCIAL RESULTS
Record Full Year Revenues of $6.5 billion
Full Year GAAP Continuing EPS of $1.91; Adjusted Continuing EPS of $2.05
Fiscal 2020 Guidance Outlook Issued
Company Increases Dividend By 2.8%

NEW YORK, NY - December 18, 2019 - ABM (NYSE: ABM), a leading provider of facility solutions, today announced financial results for the fourth
quarter and full year that ended October 31, 2019.

Scott Salmirs, President and Chief Executive Officer of ABM Industries, commented, "Our focus in 2019 was dedicated to advancing key operational and
technological initiatives for ABM's future. We leveraged our scale and investments to generate record new revenue bookings of $1.0 billion which offset the
loss of lower margin contracts. Profitability also increased as we accelerated our standardized processes to manage labor more productively."

Three Months Ended Years Ended
October 31, October 31,

(% in millions, except per share amounts) Increase/
(unaudited) 2019 2018 Increase 2019 2018 (Decrease)
|Revenues $ 16480 $ 1,648.8 — $ 64986 $ 64422 0.9% |
|Operating profit $ 66.2 $ 25.7 NM* $ 2083 $ 138.6 50.3% |
[ncome from continuing operations $ 481 $ 8.9 NM* $ 1275 $ 95.9 32.9%
Income from continuing operations per diluted share $ 071 $ 0.13 NM* $ 191  $ 1.45 31.7%
IAdjusted income from continuing operations $ 447  $ 38.8 152% | $ 1372 $ 125.3 9.5%
IAdjusted income from continuing operations per diluted
share $ 0.66 $ 0.58 13.8% | $ 205 $ 1.89 8.5%
Net income $ 479 $ 9.7 NM* $ 1274  $ 97.8 30.3%
Net income per diluted share $ 071 $ 0.15 NM* $ 1.90 $ 1.47 29.3%
[Net cash provided by operating activities of continuing
operations $ 1488 $ 93.3 595% |$ 2628 $ 2997 (12.3)%
IAdjusted EBITDA $ 93.0 $ 89.9 3.5% $ 3395 $ 326.4 4.0%
IAdjusted EBITDA margin 5.6% 5.5% 10bps 5.2% 5.1% 10bps|

* Not meaningful (due to variance greater than or equal to +/-100%)

This release refers to certain non-GAAP financial measures described as “Adjusted EBITDA”, defined as earnings before income from discontinued
operations, net of taxes, interest, taxes, depreciation and amortization and excluding items impacting comparability, "Adjusted EBITDA margin", defined as
adjusted EBITDA divided by revenue, “Adjusted income from continuing operations,” "Adjusted income from continuing operations per diluted share”, and
"organic revenue". Organic revenue is defined as revenue adjusted for the impact of acquisitions and divestitures, as well as the impact of the adoption of
ASC 853 and ASC 606. These adjustments have been made with the intent of providing financial measures that give management and investors a more
representative understanding of underlying operational results and trends as well as the Company’s operational performance. Management also uses Adjusted
EBITDA as a basis for planning and forecasting future periods. Please refer to the accompanying financial schedules for supplemental financial data and
corresponding reconciliation of these non-GAAP financial measures to certain GAAP financial measures. We round amounts in these schedules to millions
and calculate all percentages and per-share data from the underlying whole-dollar amounts. As a result, certain amounts may not foot, crossfoot, or recalculate
based on reported numbers due to rounding. Unless otherwise noted, all references to years are to our fiscal year, which ends on October 31.




Fourth Quarter Summary

»  Total revenue of $1,648.0 million, reflecting organic revenue growth of 0.6% (excluding the impact of ASC 853 and ASC 606).
* Income from continuing operations of $48.1 million or $0.71 per diluted share.

*  Adjusted income from continuing operations increased 15.2% to $44.7 million, or $0.66 per diluted share, versus last year.

*  Net income of $47.9 million, or $0.71 per diluted share.

*  Adjusted EBITDA increased 3.5% to $93.0 million, which led to an adjusted EBITDA margin of 5.6% versus 5.5% last year.

»  Operating results for the fourth quarter of fiscal 2018 reflected a non-cash impairment charge of $26.5 million related to the U.K. division of the
Company's Technical Solutions business.

*  Net cash provided by operating activities of continuing operations increased to $148.8 million for the quarter, reflecting better working capital
management.

*  Results reflect the adoption of Accounting Standards Codification ("TASC") 853 and ASC 606. ASC 853, related to service concession arrangements,
had a revenue impact of ($12.5) million predominantly in the Aviation segment. ASC 606, related to revenue from contracts with customers, had a
$1.4 million impact to revenue and $0.02 impact to income from continuing operations per diluted share on both a GAAP and adjusted basis.

Fourth Quarter Results

For the fourth quarter of fiscal 2019, the Company achieved revenues of $1.6 billion reflecting organic growth of 0.6% excluding the adoption of ASC 853
and ASC 606. Organic revenue growth was driven primarily by the Technical Solutions segment. Organic revenue growth was partially offset by a decline
within the Business & Industry and Aviation segments, primarily related to the loss of lower margin contracts.

On a GAAP basis, income from continuing operations was $48.1 million, or $0.71 per diluted share, compared to income from continuing operations of $8.9
million, or $0.13 per diluted share last year. Income from continuing operations for the fourth quarter of fiscal 2019 reflects the benefit from prior year self-
insurance adjustments of $5.4 million. Results for the same period in fiscal 2018 reflect a $26.5 million non-cash impairment charge related to the Company's
Technical Solutions segment in the UK.

Adjusted income from continuing operations for the fourth quarter of fiscal 2019 was $44.7 million, or $0.66 per diluted share, compared to $38.8 million, or
$0.58 per diluted share, for the fourth quarter of fiscal 2018. Adjusted results exclude items impacting comparability. A description of items impacting
comparability can be found in the "Reconciliation of Non-GAAP Financial Measures" table.

Income from continuing operations for the quarter on both a GAAP and adjusted basis reflects higher revenue contribution from the Technical Solutions
segment and higher overall margin revenue mix. Benefits of improved labor management, primarily within the Business & Industry segment, also contributed

to these results. Additionally, the Company saw a $0.02 impact related to the Company's adoption of ASC 606.

Net income for the fourth quarter of 2019 was $47.9 million, or $0.71 per diluted share, compared to $9.7 million, or $0.15 per diluted share last year.




Adjusted EBITDA for the fourth quarter of 2019 was $93.0 million compared to $89.9 million in the fourth quarter of 2018. Adjusted EBITDA margin for
the quarter was 5.6% versus 5.5% in the fourth quarter of fiscal 2018. Adjusted results exclude items impacting comparability.

Fiscal 2019 Results

For fiscal 2019, the Company achieved record revenues of $6.5 billion. Organic growth was 1.6% primarily driven by the Technical Solutions and Aviation
segments.

On a GAAP basis, income from continuing operations was $127.5 million, or $1.91 per diluted share, compared to $95.9 million, or $1.45 per diluted share
last year.

Adjusted income from continuing operations for fiscal 2019 was $137.2 million, or $2.05 per diluted share, compared to $125.3 million, or $1.89 per diluted
share for fiscal 2018. Adjusted results exclude items impacting comparability. A description of items impacting comparability can be found in the
"Reconciliation of Non-GAAP Financial Measures" table.

Additionally, the Company saw a $0.09 impact related to the Company's adoption of ASC 606, primarily due to the deferral of sales commission costs related
to strong growth within the Company's Technical Solutions segment. This benefit was partially offset by a higher tax rate versus last year given an expected
decrease in the deductibility of certain expenses.

Net income for fiscal 2019 was $127.4 million, or $1.90 per diluted share, compared to $97.8 million, or $1.47 per diluted share last year.

Adjusted EBITDA for fiscal 2019 was $339.5 million compared to $326.4 million in fiscal 2018. Adjusted EBITDA margin for the year was 5.2% versus
5.1% last year. Adjusted results exclude items impacting comparability.

Scott Salmirs, President and Chief Executive Officer of ABM Industries, commented, "I want to recognize our teams for prudently managing the business and
delivering against our full year goals, particularly considering the current macroeconomic environment. We also generated strong free cash flow in 2019,
allowing us to attain our targeted leverage for the year."

Liquidity & Capital Structure

The Company ended the quarter with total debt of $965.8 million, including $149.8 million in standby letters of credit.

Total debt to proforma adjusted EBITDA was approximately 2.8x.

The Company paid a quarterly cash dividend of $0.18 per common share for a total distribution of $12.0 million.

Declaration of Quarterly Cash Dividend

The Company also announced that the Board of Directors approved a 2.8% increase for the quarterly cash dividend to $0.185 per common share, payable on
February 3, 2020 to stockholders of record on January 2, 2020. This marks ABM’s 215%™ consecutive quarterly cash dividend.

Authorization of New Share Repurchase Program

In addition, the Company's Board of Directors authorized a $150 million share repurchase program replacing the Company's existing share repurchase
program, which was authorized in 2015. The Company intends to repurchase its common shares from time to time in open market purchases or privately
negotiated transactions and may make all or part of the repurchases pursuant to Rule 10b5-1 plans. The timing of repurchases will depend upon several
factors, including market and business conditions, share price and availability and other factors at the Company's discretion, and the share repurchase program
may be suspended or discontinued at any time without prior notice.




Guidance

For fiscal 2020, the Company expects GAAP income from continuing operations of $1.65 to $1.85 per diluted share, and adjusted income from continuing
operations of $1.90 to $2.10 per diluted share. This guidance outlook reflects the Company's on-going management of lower margin contracts, in addition to
planned investments in IT and Human Resources. This guidance does not assume any potential accretion related to repurchases pursuant to the Company's
share repurchase program.

With the exception of the 2020 Work Opportunity Tax Credits and anticipated excess tax benefits on stock-based awards, this guidance does not include any
potential effects associated with certain other discrete tax items and other unrecognized tax benefits.

On November 1, 2019, the Company adopted the Financial Accounting Standards Board’s new lease accounting guidance ASU 2016-02 ("Topic 842") on a
modified retrospective basis using the optional transition method permitted under ASU 2018-11. The Company does not anticipate any material impact to
income from continuing operations at this time.

Mr. Salmirs continued, “Our strategy for fiscal 2020 will be dedicated to investing in people, reinforcing processes and enhancing systems as we continue to
strengthen our foundation to become the clear choice in the industries we serve. We intend to leverage our scale and resilient business model to achieve our
goals for the year, which includes the continued generation of solid free cash flow. I am excited about our long-term potential."

Conference Call Information

ABM will host its quarterly conference call for all interested parties on Thursday, December 19, 2019 at 8:30 AM (ET). The live conference call can be
accessed via audio webcast at the "Investors" section of the Company's website, located at www.abm.com, or by dialing (877) 451-6152 approximately 15
minutes prior to the scheduled time.

A supplemental presentation will accompany the webcast on the Company's website.

A replay will be available approximately two hours after the recording through January 2, 2020 and can be accessed by dialing (844) 512-2921 and then
entering ID #13697075. An archive will also be available on the ABM website for 90 days.

ABOUT ABM

ABM (NYSE: ABM) is a leading provider of facility solutions with revenues of approximately $6.5 billion and approximately 140,000 employees in 350+
offices throughout the United States and various international locations. ABM's comprehensive capabilities include janitorial, electrical & lighting, energy
solutions, facilities engineering, HVAC & mechanical, landscape & turf, mission critical solutions and parking, provided through stand-alone or integrated
solutions. ABM provides custom facility solutions in urban, suburban and rural areas to properties of all sizes - from schools and commercial buildings to
hospitals, data centers, manufacturing plants and airports. ABM Industries Incorporated, which operates through its subsidiaries, was founded in 1909. For
more information, visit www.abm.com.




Cautionary Statement under the Private Securities Litigation Reform Act of 1995

This press release contains both historical and forward-looking statements about ABM Industries Incorporated (“ABM™) and its subsidiaries (collectively
referred to as “ABM,” “we,” “us,” “our,” or the “Company”). We make forward-looking statements related to future expectations, estimates and projections
that are uncertain, and often contain words such as “anticipate,” “believe,” “could,” “estimate,” “expect,” “forecast,” “intend,” “likely,” “may,
“outlook,” “plan,” “predict,” “should,” “target,” or other similar words or phrases. These statements are not guarantees of future performance and are
subject to known and unknown risks, uncertainties, and assumptions that are difficult to predict. For us, particular uncertainties that could cause our actual
results to be materially different from those expressed in our forward-looking statements include: our ability to gain profitable business despite competitive
market pressures; our ability to attract and retain qualified personnel and senior management and manage labor costs; our ability to preserve long-term
client relationships; changes to our businesses, operating structure, financial reporting structure, or personnel relating to the implementation of strategic
transformations, enhanced business processes, and technology initiatives may not have the desired effects on our financial condition and results of
operations; acquisitions, divestitures, and other strategic transactions could fail to achieve financial or strategic objectives, disrupt our ongoing business,
and adversely impact our results of operations; we manage our insurable risks through a combination of third-party purchased policies and self-insurance,
and we retain a substantial portion of the risk associated with expected losses under these programs, which exposes us to volatility associated with those
risks, including the possibility that adjustments for ultimate insurance loss reserves could result in material charges against our earnings; our risk
management and safety programs may not have the intended effect of reducing our liability for personal injury or property loss; our international business
involves risks different from those we face in the United States that could have an effect on our results of operations and financial condition; our use of
subcontractors or joint venture partners to perform work under customer contracts exposes us to liability and financial risk; we may experience breaches of,
or disruptions to, our information technology systems or those of our third-party providers or clients, or other compromises of our data that could adversely
dffect our business; unfavorable developments in our class and representative actions and other lawsuits alleging various claims could cause us to incur
substantial liabilities; a significant number of our employees are covered by collective bargaining agreements that could expose us to potential liabilities in
relationship to our participation in multiemployer pension plans, requirements to make contributions to other benefit plans, and the potential for strikes, work
slowdowns or similar activities, and union organizing drives; our business may be materially affected by changes to fiscal and tax policies, and negative or
unexpected tax consequences could adversely affect our results of operations; changes in general economic conditions, such as changes in energy prices,
government regulations, or consumer preferences, could reduce the demand for facility services and, as a result, reduce our earnings and adversely affect our
financial condition; future increases in the level of our borrowings or in interest rates could affect our results of operations; impairment of goodwill and long-
lived assets could have a material adverse effect on our financial condition and results of operations; if we fail to maintain proper and effective internal
control over financial reporting in the future, our ability to produce accurate and timely financial statements could be negatively impacted, which could harm
our operating results and investor perceptions of our Company and as a result may have a material adverse effect on the value of our common stock; our
business may be negatively impacted by adverse weather conditions; catastrophic events, disasters, and terrorist attacks could disrupt our services; and
actions of activist investors could disrupt our business. For additional information on these and other risks and uncertainties we face, see ABM’s risk factors,
as they may be amended from time to time, set forth in our filings with the Securities and Exchange Commission, including our most recent Annual Report on
Form 10-K and subsequent filings. We urge readers to consider these risks and uncertainties in evaluating our forward-looking statements. We caution
readers not to place undue reliance upon any such forward-looking statements, which speak only as of the date made. We undertake no obligation to publicly
update any forward-looking statements, whether as a result of new information, future events, or otherwise, except as required by law.

» o« » o« » o« B




Use of Non-GAAP Financial Information

To supplement ABM’s consolidated financial information, the Company has presented income from continuing operations and income from continuing
operations per diluted share as adjusted for items impacting comparability, for the fourth quarter and twelve months of fiscal years October 31, 2019 and
2018. These adjustments have been made with the intent of providing financial measures that give management and investors a better understanding of the
underlying operational results and trends as well as ABM’s operational performance. In addition, the Company has presented earnings before income from
discontinued operations, net of taxes, interest, taxes, depreciation and amortization and excluding items impacting comparability (adjusted EBITDA) for the
fourth quarter and twelve months of fiscal years October 31, 2019 and 2018. Adjusted EBITDA is among the indicators management uses as a basis for
planning and forecasting future periods. The Company has also presented organic revenue growth to provide investors with useful supplemental information
regarding the Company's ongoing performance and trends by presenting revenue growth excluding the impact of acquisitions and divestitures, as well as the
impact of the adoption of ASC 606 and ASC 853. The presentation of these non-GAAP financial measures is not meant to be considered in isolation or as a
substitute for financial statements prepared in accordance with accounting principles generally accepted in the United States of America. (See accompanying
financial tables for supplemental financial data and corresponding reconciliations to certain GAAP financial measures.)

Contact:

Investor Relations & Treasury: Susie Kim
(212) 297-9721
susie. kim@abm.com




Financial Schedules
ABM INDUSTRIES INCORPORATED AND SUBSIDIARIES
CONSOLIDATED INCOME STATEMENT INFORMATION (UNAUDITED)

Three Months Ended October 31,

Increase /

(in_millions, except per share amounts), 2019 2018 (Decrease)
Revenues $ 1,648.0 $ 1,648.8 —
Operating expenses 1,453.3 1,465.6 (0.8)%
Selling, general and administrative expenses 112.1 111.2 0.8%
Restructuring and related expenses 2.7 3.2 (14.0)%
Amortization of intangible assets 13.6 16.5 17.1)%
Impairment loss — 26.5 NM*
Operating profit 66.2 25.7 NM*
Income from unconsolidated affiliates 0.6 0.7 (14.6)%
Interest expense (11.9) (13.0) (8.7)%
Income from continuing operations before income taxes 54.9 13.4 NM*
Income tax provision (6.8) (4.5) 52.6%
Income from continuing operations 48.1 8.9 NM*
(Loss) Income from discontinued operations (0.1) 0.8 NM*
Net income 479 9.7 NM*
Net income per common share — Basic

Income from continuing operations $ 0.72 $ 0.13 NM*

Income from discontinued operations — 0.01 NM*

Net income $ 0.72 $ 0.15 NM*
Net income per common share — Diluted

Income from continuing operations $ 0.71 $ 0.13 NM*

Income from discontinued operations — 0.01 NM*

Net income $ 0.71 $ 0.15 NM*

Weighted-average common and common
equivalent shares outstanding

Basic 66.8 66.3
Diluted 67.2 66.6
Dividends declared per common share $ 0.180 $ 0.175

* Not meaningful (due to variance greater than or equal to +/-100%)




ABM INDUSTRIES INCORPORATED AND SUBSIDIARIES

CONSOLIDATED INCOME STATEMENT INFORMATION (UNAUDITED)

Years Ended October 31,
Increase /

(in_millions, except per share amounts), 2019 2018 (Decrease)
Revenues $ 6,4986 % 6,442.2 0.9%
Operating expenses 5,767.5 5,747 .4 0.3%
Selling, general and administrative expenses 452.9 438.0 3.4%
Restructuring and related expenses 11.2 25.7 (56.3)%
Amortization of intangible assets 58.5 66.0 (11.3)%
Impairment loss — 26.5 NM*
Operating profit 208.3 138.6 50.3%
Income from unconsolidated affiliates 3.0 3.2 (6.8)%
Interest expense (51.1) (54.1) (5.5)%
Income from continuing operations before income taxes 160.2 87.7 82.6%
Income tax (provision) benefit (32.7) 8.2 NM*
Income from continuing operations 127.5 95.9 32.9%
(Loss) income from discontinued operations, net of taxes (0.1) 1.8 NM*
Net income 127.4 97.8 30.3%
Net income per common share — Basic

Income from continuing operations $ 1.92 $ 1.45 32.4%

Income from discontinued operations — 0.03 NM*

Net income 1.91 1.48 29.1%
Net income per common share — Diluted

Income from continuing operations $ 1.91 $ 1.45 31.7%

Income from discontinued operations — 0.03 NM*

Net income $ 1.90 $ 1.47 29.3%
Weighted-average common and common

equivalent shares outstanding

Basic 66.6 66.1

Diluted 66.9 66.4
Dividends declared per common share $ 0720 $ 0.700

* Not meaningful (due to variance greater than or equal to +/-100%)




ABM INDUSTRIES INCORPORATED AND SUBSIDIARIES

SELECTED CONSOLIDATED CASH FLOW INFORMATION (UNAUDITED)

(in_millions),

Net cash provided by operating activities of continuing operations

Net cash (used in) provided by operating activities of discontinued operations
Net cash provided by operating activities

Additions to property, plant and equipment
Other
Net cash used in investing activities

Taxes withheld from issuance of share-based compensation awards, net
Dividends paid

Borrowings from credit facility

Repayment of borrowings from credit facility

Changes in book cash overdrafts

Financing of energy savings performance contracts

Repayment of capital lease obligations

Net cash used in financing activities

Effect of exchange rate changes on cash and cash equivalents

(in_millions)

Net cash provided by operating activities of continuing operations

Net cash (used in) provided by operating activities of discontinued operations
Net cash provided by operating activities

Adjustments to purchase and sale of business
Additions to property, plant and equipment
Other

Net cash used in investing activities

Taxes withheld from issuance of share-based compensation awards, net
Dividends paid

Deferred financing costs paid

Borrowings from credit facility

Repayment of borrowings from credit facility

Changes in book cash overdrafts

Financing of energy savings performance contracts

Repayment of capital lease obligations

Net cash used in financing activities

Effect of exchange rate changes on cash and cash equivalents

Three Months Ended October 31,

2019 2018
1488 $ 93.3
(0.1) 20.2
148.7 $ 113.5
(15.2) (13.6)
1.0 1.8
(14.2) $ (11.8)
1.9) (0.6)
(12.0) (11.5)
536.0 297.2
(659.7) (384.3)
(3.5) (9.6)
3.1 1.9
(0.4) (1.0)
(138.4) $ (108.0)
1.9 (0.6)
Years Ended October 31,
2019 2018
2628 $ 299.7
(0.1) 21.2
2627 $ 320.9
— (1.9)
(59.6) (50.9)
1.3 4.7
(58.3) $ (48.1)
(1.3) (1.0
(47.7) (46.0)
— (0.1)
1,755.9 1,184.2
(1,896.5) (1,426.4)
(0.2) (8.5)
8.1 5.4
(3.1) (3.3)
(184.8) % (295.8)
(0.2) (0.7)




ABM INDUSTRIES INCORPORATED AND SUBSIDIARIES
CONDENSED CONSOLIDATED BALANCE SHEET INFORMATION (UNAUDITED)

(inmillions)
ASSETS
Current assets

Cash and cash equivalents

Trade accounts receivable, net of allowances

Costs incurred in excess of amounts billed

Prepaid expenses

Other current assets

Total current assets

Other investments
Property, plant and equipment, net of accumulated depreciation
Other intangible assets, net of accumulated amortization
Goodwill
Other noncurrent assets
Total assets

LIABILITIES AND STOCKHOLDERS’ EQUITY
Current liabilities
Current portion of long-term debt, net
Trade accounts payable
Accrued compensation
Accrued taxes—other than income
Insurance claims
Income taxes payable
Other accrued liabilities
Total current liabilities
Long-term debt, net
Deferred income tax liability, net
Noncurrent insurance claims
Other noncurrent liabilities
Noncurrent income taxes payable
Total liabilities
Total stockholders’ equity
Total liabilities and stockholders’ equity

10

October 31,
2019 2018

58.5 $ 39.1
1,013.2 1,014.1
72.6 —
75.7 80.8
55.5 37.0
1,275.4 1,171.0
14.0 16.3
150.3 140.1
297.2 355.7
1,835.4 1,834.8
120.3 109.6
3,692.6 $ 3,627.5
57.2 $ 37.0
280.7 221.9
189.3 172.1
63.6 56.0
149.8 149.5
3.5 3.2
158.2 152.7
902.4 792.5
744.2 902.0
47.7 37.8
365.2 360.8
78.8 62.9
12.2 16.9
2,150.6 2,172.9
1,542.0 1,454.6
3,692.6 $ 3,627.5




ABM INDUSTRIES INCORPORATED AND SUBSIDIARIES
REVENUES AND OPERATING PROFIT BY SEGMENT (UNAUDITED)

($.in millions)

Revenues

Business & Industry

Aviation

Technology & Manufacturing
Education

Technical Solutions
Elimination of inter-segment revenues
Total revenues

Operating profit (loss)
Business & Industry

Aviation

Technology & Manufacturing

Education
Technical Solutions (2018 includes an impairment charge of $26.5M)

Corporate

Adjustment for income from unconsolidated affiliates, net, included in Aviation
Adjustment for tax deductions for energy efficient government buildings, included in
Technical Solutions

Total operating profit

Income from unconsolidated affiliates

Interest expense

Income from continuing operations before income taxes

Income tax provision

Income from continuing operations

(Loss) Income from discontinued operations

Net income

* Not meaningful (due to variance greater than or equal to +/-100%)

11

Three Months Ended October 31,

Increase/
2019 2018 (Decrease)
$ 806.9 $ 822.3 1.99%
251.5 269.0 (6.5)%
229.7 234.4 2.0)%
213.8 218.9 2.4H)%
175.5 139.8 25.5%
(29.4) (35.7) 17.7%
$ 1,648.0 $ 1,648.8 —%
51.1 43.1 18.5%
3.9 2.6 50.9%
18.1 17.5 3.0%
5.6 12.0 (52.9)%
20.1 (7.0) NM*
(31.9) (41.5) 23.2%
(0.6) 0.7) 16.2%
— 0.2) NM*
66.2 25.7 NM*
0.6 0.7 (14.6)%
(11.9) (13.0) 8.7)%
54.9 13.4 NM*
(6.8) (4.5) 52.6%
48.1 8.9 NM*
(0.1) 0.8 NM*
$ 47.9 $ 9.7 NM*




ABM INDUSTRIES INCORPORATED AND SUBSIDIARIES
REVENUES AND OPERATING PROFIT BY SEGMENT (UNAUDITED)

($.in millions)

Revenues

Business & Industry

Aviation

Technology & Manufacturing
Education

Technical Solutions
Elimination of inter-segment revenues
Total revenues

Operating profit (loss)
Business & Industry

Aviation

Technology & Manufacturing

Education
Technical Solutions (2018 includes an impairment charge of $26.5M)

Government Services

Corporate
Adjustment for income from unconsolidated affiliates, included in Aviation

Adjustment for tax deductions for energy efficient government buildings, included in
Technical Solutions

Total operating profit

Income from unconsolidated affiliates

Interest expense

Income from continuing operations before income taxes

Income tax (provision) benefit

Income from continuing operations

(Loss) income from discontinued operations, net of taxes

Net income

* Not meaningful (due to variance greater than or equal to +/-100%)
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Years Ended October 31,

Increase/

2019 2018 (Decrease)
3,251.4 $ 3,268.4 (0.5)%
1,017.3 1,038.7 2.D)%

917.0 925.4 (0.9Y%
847.4 856.7 1.D)%
593.2 500.1 18.6%
(127.7) (147.1) 13.2%
6,498.6 $ 6,442.2 0.9%
182.3 $ 157.9 15.5%
21.1 23.2 8.9%
72.5 67.4 7.6%
39.0 44.1 (11.9)%
55.4 21.8 NM*
(0.1) (0.8) 90.1%
(159.0) (168.8) 5.8%
(3.0 3.2) 7.4%
0.1 (2.8) NM*
208.3 138.6 50.3%
3.0 3.2 (6.8)%
(51.1) (54.1) (5.5)%
160.2 87.7 82.6%
(32.7) 8.2 NM*
127.5 95.9 32.9%
(0.1) 1.8 NM*
127.4 $ 97.8 30.3%




ABM INDUSTRIES INCORPORATED AND SUBSIDIARIES
RECONCILIATIONS OF NON-GAAP FINANCIAL MEASURES (UNAUDITED)

(% in millions, except per share amounts) Three Months Ended October 31, Years Ended October 31,
2019 2018 2019 2018
Reconciliation of Income from Continuing Operations to
Adjusted Income from Continuing Operations
Income from continuing operations $ 48.1 $ 8.9 1275  $ 95.9
Items impacting comparability(a)
Prior year self-insurance adjustment(b) (5.4) 0.3 4.1) 7.4
Union pension settlement(%) — — 39 —
Other(@® 1.3 1.2 4.5 1.8
Restructuring and related(® 2.7 3.2 11.2 25.7
Acquisition costs — 0.1 0.3 2.6
Litigation and other settlements 1.5 5.8 4.8 7.6
Impairment loss — 26.5 — 27.2
Total items impacting comparability 0.1 37.1 20.8 72.2
Income tax benefit( (&) (3.5) (7.2) (11.1) (42.8)
Items impacting comparability, net of taxes (3.4) 29.9 9.7 29.4
Adjusted income from continuing operations $ 44.7 $ 38.8 137.2 $ 125.3
Three Months Ended October 31, Years Ended October 31,
2019 2018 2019 2018
Reconciliation of Net Income to Adjusted EBITDA
Net income $ 47.9 $ 9.7 1274  $ 97.8
Items impacting comparability 0.1 37.1 20.8 72.2
Loss (Income) from discontinued operations 0.1 (0.8) 0.1 (1.8)
Income tax provision (benefit) 6.8 4.5 32.7 8.2)
Interest expense 11.9 13.0 51.1 54.1
Depreciation and amortization 26.1 26.4 107.4 112.5
Adjusted EBITDA $ 93.0 $ 89.9 339.5 $ 326.4
Three Months Ended October 31, Years Ended October 31,
2019 2018 2019 2018
Reconciliation of Income from Continuing Operations per
Diluted Share to Adjusted Income from Continuing Operations
per Diluted Share
Income from continuing operations per diluted share $ 0.71 $ 0.13 1.91 $ 1.45
Items impacting comparability, net of taxes (0.05) 0.45 0.14 0.44
Adjusted income from continuing operations per diluted share $ 0.66 $ 0.58 2.05 $ 1.89
Diluted shares 67.2 66.6 66.9 66.4
Three Months Ended October 31, Years Ended October 31,
2019 2018 2019 2018
Reconciliation of Revenues to Organic Revenues
Revenues $ 1,648.0 $ 1,648.8 6,498.6 $ 6,442.2
Changes pursuant to ASC 606 and ASC 853 11.1 — 47.6 —
Organic revenues $ 1,659.1 $ 1,648.8 6,546.2 $ 6,442.2
Revenues growth — 0.9%
Organic revenues growth 0.6% 1.6%
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@ The Company adjusts income from continuing operations to exclude the impact of certain items that are unusual, non-recurring, or otherwise do not reflect
management's views of the underlying operational results and trends of the Company.

(®) Represents the net adjustments to our self-insurance reserve for general liability, workers’ compensation, automobile and medical and dental insurance
claims related to prior period accident years. Management believes these prior period reserve changes do not illustrate the performance of the Company’s
normal ongoing operations given the current year's insurance expense is estimated by management in conjunction with the Company's outside actuary to take
into consideration past history and current costs and regulatory trends. Once the Company develops its best estimate of insurance expense premiums for the
year, the Company fully allocates such costs out to the business leaders to hold them accountable for the current year costs within operations. However, since
these prior period reserve changes relate to claims that could date back many years, current management has limited ability to influence the ultimate
development of the prior year changes. Accordingly, including the prior period reserve changes in the Company's current operational results would not depict
how the business is run as the Company holds its management accountable for the current year’s operational performance. The Company believes the
exclusion of the self-insurance adjustment from income from continuing operations is useful to investors by enabling them to better assess our operating
performance in the context of current year profitability. For the years ended October 31, 2019 and 2018, our self-insurance general liability, workers’
compensation, automobile and medical and dental insurance claims related to prior period accident years was decreased by $4.1M and increased by $7.4M,
respectively.

(© The Company lost a client account where ABM employees assigned to the account participated in a defined-benefit multiemployer pension fund where
contributions to the pension fund by ABM were limited to that single client account. As a result of losing the account, ABM anticipates receiving a
withdrawal liability assessment pursuant to the Multiemployer Pension Plan Amendments Act of 1980. The estimated amount of the withdrawal liability is
$3.9M. In most cases, ABM’s pension contributions are made pursuant to union agreements that cover multiple client accounts across specific geographic
areas, such that the loss of single client accounts would not trigger this type of liability.

@ Primarily represents costs related to the requirements associated with General Data Protection Regulation standards.
© Represents restructuring costs related to the continued integration of GCA acquisition in September 2017.

® The Company's tax impact is calculated using the federal and state statutory rate of 28.1% for QTD and YTD FY19, and 31.3% for QTD FY18 and 30.2%
for YTD FY18. We calculate tax from the underlying whole-dollar amounts, as a result, certain amounts may not recalculate based on reported numbers due
to rounding.

(8) QTD and YTD FY19 include $3.5M and $5.3M benefit, respectively, primarily related to the expiring statute of limitations, a benefit from the transition
tax and other one-time items. QTD FY18 includes $1.2M benefit related to the expiring statute of limitations and $1.6M benefit related to the enactment of
the Tax Act. YTD FY18 includes $4.7M benefit related to the expiring statute of limitations and $23.2M benefit related to the enactment of the Tax Act.

(M) Consistent with the required disclosures under U.S. GAAP in the year of adoption of ASC 606 and ASC 853, we are providing information in each
reporting period during the year of adoption on what revenue would have been under our historical method of accounting that existed prior to November 1,
2018 as part of the reconciliation of reported revenues to organic revenues.

ABM INDUSTRIES INCORPORATED AND SUBSIDIARIES
2020 GUIDANCE

Year Ending October 31, 2020

Reconciliation of Estimated Income from Continuing Operations per Diluted Share to Estimated Adjusted

Income from Continuing Operations per Diluted Share Low Estimate High Estimate

Income from continuing operations per diluted share @ $ 1.65 $ 1.85
Adjustments () 0.25 0.25
Adjusted Income from continuing operations per diluted share e $ 1.90 $ 2.10

(@) Wwith the exception of the 2020 Work Opportunity Tax Credits and ASU 2016-09, this guidance does not include any potential benefits associated with
certain other discrete tax items and other unrecognized tax benefits. This guidance does not assume any potential accretion related to the Company's share
repurchase program. Additionally, the Company does not anticipate any material impact to income from continuing operations from the adoption of ASU
2016-02 ("Topic 842") at this time.

() Adjustments include costs associated with the strategic review, legal settlements, adjustments to self-insurance reserves pertaining to prior year's claims
and other unique items impacting comparability.
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Who We Are

PURPOSE
To take care of the people, spaces and
places that are important to you

VISION

To be the clear choice in the industries
we serve through engaged people

MISSION
To make a difference,
every person, every day




Building Value Through Industry Expertise ABM

Keeping your environment safe, clean, comfortable and energy efficient through individual or integrated solutions

Aviation

Business & Indusiry
Educatian

Technology & Marufacturing

Technical Solutions

Shared Services, Support Functions

LoIEL Facilithes integrated Paking & Lerwdscape HAC & Elactrical Energy Missian
Enginesring Fatilities Tramsportation: LTl Wt haricai & Lighting Critical
Sokitims



Industries We
Serve

As of Fiscal 2019

~oe  lHm =

Aviation Business & Education
Industry

@ &

Technology & Technical
Manuracturing Solutions

ABM.

Building Vakor

Technical Solutions
(8%)

Education
(13%)

Business &
Industry
(50%)

Technology &

Manufacturing
{14%)

Aviation (15%)

Foswls as of fecad 20749,



Services We
Perform

As of Fiscal 2019

~ @ =

Aviation Business & Education

Industry

@ &

Technology & Technical
Manuracturing Solutions

Janitorial

Building Cleaning & Mainterance
Green Cleaning and Recycing Sendces
Hard Surface Floor & Carpst Cara
Clean Room and GMP Cleaning
Stating ard Speciaky Samces

Energy Solutions
HWAL, Confral Piants, Lighting and Conircls
EW Chaming Staions
ARG Faciity Operatinn
Eneugy Audits & Optimizaton
Infrasiuciung Upgrades

i

Parking & Transportation

O and Off-Sirest Parking Management
Shuttle and Tramspofiafion Senices
“alet Parking and Special Event Semvioes

Aviation Services

Aurcrafl interior & Extenor Cleaning
A Sendces
Terminal Clzaning
Wiheehchar Acsistance
Ambassador Sanaces
Qusisslobby Management

ik

Building Technical Administration

Mad, Logishics & Prinl Room
Fumiiis Mivamen
Suppler Managemarnt
FRecapion & Smichhoand™elp Dask
Aupden Wizl

Electrical & Mechanical
Repars, Replacernents and Upgrades
Predictiveand Prevertalive Maniznance
Laow ba Highvalape Tasing
Ekscirical Enpreenr and Commssiming
Chiller Seranas
Mecharical Sysiems Cperations

Landscape & Turf

Landscape and Grounds Mamienance:
Gof Couwrse Maintenance and
Renovaions
A C a0 So0is Fiekd Mainermance
Imigatian Mainipnance & Management
Extiersor Pest & Ferbiity Management




Targeting the Outsourcing Continuum ABM

Aligning workplace strategy with operational best practices for improved cost efficiencies, productivity, communication and scalability

SAVINGS

Majority self-performed services maximizes

alignment with client workplace strategy,

increases quality, efficiency and conirol,
and reducas managemant costs

Impact ko oparating costs through SOPs, labor
managemaent, technology and purchasing

aenargy and asset
lifecycle management

Single Multi Facility Management Integrated Facility Services
Service Service Single services subcontracted Pulti services self-performed & crass
under ome ranaganment utilized under ang management

5 Value = direct operatiznal cost savings + increasad chent pertfalo sesat value + anhancad clent workforee productivdy
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History of M&A

$3B
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PURPOSE
To take care of the people, spaces and
places that are important to you

VISION
Ta be the clear cholee in the industries
we serve through engaged people

MISSION
To make a difference,
every person, evary day

In Summary...



Fourth Quarter 2019 Review




Fourth Quarter 2019 Review

Q4 FY19 Revenue

$1.648.8 $1,648.0

COrganic
Growth

2018 2019

LN e qroat eiTned as giodlh Sxehiding SoquEilons, aRAaiunES A0 e Mioas of fnt adapios of ASC 806 and ASC B33




Fourth Quarter 2019 Review

Q4 FY19 Income from Q4 FY19 Adj. Income from
Continuing Operations Continuing Operations’

$38.8

2019 2018 2019

' Sonse reder Jo dhe appencly fov o reconciiadion of GAAF o mron-GAAP moaswos




Fourth Quarter 2019 Review

Q4 FY19 Q4 FY19
Net Income Adj. EBITDA

£93.0

3479

$89.9

5.6%

5.5%

¢ margin
margin

2019 2018




Fourth Quarter 2019 Segment Results

Business &

Industry

Revenues of $806.9m vs, $822.3m last year
Operating profit of $51.1m, operating margin of 6.3%

ABM

Building Vakea

Aviation

Revenues of $251.5m vs, $269.0m last year
Operating profit of $3.9m, operating margin of 1.5%

Technology &
Manufacturing

Revenues of $229.7m vs, $234.4m last year
Operating profit of $18.1m, operating margin of 7.9%

Revenues of $213.8m vs. $218.9m last vear
Operating profit of $5.6m, operating margin of 2.6%

Technical Solutions

Revenues of $175.5m vs, $139.8m last year
Operating profit of $20.1m, operating margin of 11.5%




Full Year 2019 Review

FY19 Revenue

$6,442.2 $6,498.6

Organic
Growth
1.6%

2018 2019

U IO RN A groih exchinig BoUSIONS, AFARMUTES AN e Anac of v Ao of ASC 606 and ASC §53.




Full Year 2019 Review

FY19 Income from FY19 Adj. Income from

Continuing Operations Continuing Operations'

§127.5
137.2

2018 2019 2018 2019

' Sonse reder Jo dhe appencly fov o reconciiadion of GAAF o mron-GAAP moaswos




Full Year 2019 Review

FY19 ] )

$3395
31274 439264

$97.8

LA
5 2%

5.1%

margin margin

$1.47

per share

2018 2019 2018 2019




Capital Structure




Select Cash Flow and Balance Sheet Items Aﬁﬂ-
Leverage

$1,600 T e
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Select Cash Flow and Balance Sheet Items ABM
Annual Dividend

5500 7
25+ YEARS OF CONSECUTIVE
100 | ANNUAL DIVIDEND GROWTH
500 |
s200 |
. 1111111110111t

1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2018

4Q19 MARKS THE 214™ CONSECUTIVE QUARTERLY CASH DIVIDEND



Fiscal 2020 Guidance Outlook




Fiscal 2020 Outlook ABM

Income from continuing operations per diluted share' $1.65-51.85
Adjusted Income from continuing operations per diluted share'* $1.90 - 5210
Depreciation $50m - $55m
Amaortization §47m - $52m
Interest Expense $45m - $50m
Capital Expenditures 345m - $55m
Adjusted EBITDA Margin® 5.0% to 5.2%
Tax Rate (excluding WOTC & other discrete tax items) ~30%

Free Cash Flow® ~$175m
Quarter a1l a2 a3 Q4
Days 66 64 66 65 i
A y-o-y 0 +1 0 -1

T M e secepfion of e 2020 Wk Coporhniy T Credds snd aoicinsdad socess fav benstds on meck-bossd auavcls, s guicnens does nod melrs aap pofestial s¥acts axsonmted wih cenfain clher désomie fnx deme sod alber sneseognizss b bevehls aaazal
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et WGty m erecasing snd pramiing codmn amounls e e receszane v scwh aeconoabicn,



Fiscal 2020 Outlook

Segment

FY20 Operating Margin %

Business & Industry Mid-5%
Aviation Mid-3%
Education Mid-5%
Technology & Manufacturing Low-8%

Technical Solutions

Mid-9%

ABM

Building Vakea
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Forward Looking Statements ABM

This press release containg both kistoncal and forwanrd-looking stalemeants aboul ABM Industnes Incorparated CABM) and its subsidianies (collectively refermed Lo as “aBR, " “we”

us,” “our,” or the "Company”). We make formard-looking statements related fo fufure expectations, estimates and projections that are uncertain, and offen contain words such as
"anticipate,” "believe,” “could,” “sstimate,” "expect,” “forecast,” “intend,” “likely,” *may,” "cutlook,” "plan.” "predict,” *showld,” "tanrget,” or other similar words or phrases. Thess
slatements are nel guaraniees of Tulure perfarmance and are subject te knewn and unknown nsks, uneedainbes, and assumptions that are dificul fe predict. For us, parficular
uncertainties that could cause our aclual results 1o be materially different from those expressed in our forward-locking statements include: our ability to gain profitable business
despite competitive market pressures; our ability to atiract and retain qualified persannel and ssnior management and manage labor costs; our ability to preserve long-term clisnt
relationships; changes o our businesses, operating structure, financlal reporting streclure, of persenngl relating to the Implementation of strateale lansformations, enhanced
busingss processes, and feshnology initiatives may ot have the desired effects on our financial condition and resulls of cperations, acquisitions, divesilures, and olher sralegic
transactions could fail to achieve financial or sirategic objectives, disrupt our ongoing business, and adversely impact our results of operations; we manage our insurable risks
threugh & combination of third-party purchazed policies and seff-ingurance, and we retain a substantial poion of the sk asaociated with expacted losses under these programs,
which expases us ta valatility associated with those risks, including the possibility that adjustments Tor ulimale insurance [0ss reserves could result in malerial charges agams! our
=armings; our risk management and safety programs may not have the infendad effect of reducing cur liakility for personal injury or property loss: our international business
involves risks different fram those we face in the United States that could have an effect on our results of operations and financial condition; cur vse of subcontractors ar joint
weniure parners 1o perform wark under customer confracls exposes us ta liability and financial sk, we may experience breaches al, e distuplions lo, our information technology
systems or those of our third-party providers or chents, or other compromises of our data that could adversely affect our business: unfavorable developmenis in our class and
reprezentative actions and other [awsuits alleging warious clzims could cause us to incur subastantial lizbilities; a significant number of our employees are covered by collective
bargaming agreements thal could expose us to potential Rabiies n refationshie 1© our paricipation in mulemployver pension plans, requirements o make contribufiens o other
benafit plans, and the pobential for strikes, work slowdowns or similar activilies, and union organizing drives; our business may be matarially affected by changes to fiscal and tax
policies, and negative or unexpected tax conseguences could adversely affect our results of operations; changes in general economic conditions, such a3 changes in ensrgy
prices, government regulations, or consumer preferences, could reduce the demand for facility services and, az a resull, reduce our earnings and adversaly affect aur financial
condiion; future increases in the level of our borrewings ar in interest rales could affect our results of operafions; impairmaent of goodwill and long-lived assets could have a
material adverse effect on our financial condition and results of operations; if we fail to maintain proper and effective internal control owver financial reporting in the future, aur ability
to produce accurate and timely financial statements could be negatively mpacted, which could karm our operating results and investor perceptions of our Company and as a
resull may have a malerial adverse effec! on the value of our cammon slock; our business may be negalively impacted by adverse weather condifions, calastrophic events,
disastars, and terrorist attacks could disrupt our services; and actions of aclivist inwesiors could disrupt our businees. The list of faciors abowe is illustrative and by no means
exhaustive.

For addificnal information on these and othar risks and wncertainties we face, see ABM's risk factors, as they may be amended from time to time, set forth in our filings with the
Securities and Exchangs Commizsion, including our mast recent Annueel Report on Form 10-K and subsequent filings. We urge readers to consider thess risks and uncertainties
in evaluating our fonward-looking stalements. We caulion readess nal fo place undue reliance upen any such Terward-looking slatements, which speak only as of the date made
Wa undertake no obligation 1o publicly update any forward-looking statements, whether as a result of new information, fulure events, or otharwise, except as required by k.




Use of Non-GAAP Financial Information ABM

To supplement ABM S consobdated financial infarmation, the Company has presented incame frarm conbnuing aperations and incarme fram conlnuing aperalons per diluted share
as adjusted for ibems impacling comparability, for the fourth quarter and twelve months of fiscal years October 31, 2019 and 2018, These adjustments have been made with the
intent of providing financial measurss that give management and investors a better understanding of the underlying operational resulte and trands as well as ABM'z operational
performance, In addition, the Company has presented eanmings before meome fram discontineed eperalions, net of laxes, inleresl, taxes, deprecation and amorizatlien and
axcluding ttems impacling comparability (adjusted EBITDA) for the fourth quarer and bwelve months of fiscal years Cotober 31, 2019 and 2018, Adjusted EBITDA is among the
indicators managemsnt uses as a basis for planning and forecasting future periods. The Company has also presented ongenic revenue growth fo provide investors with ussful
supplemental information regarding the Company’s engoing performance and trends by presenting revenue growth excluding the impact of acouisitions and divestiures, as well
as the impact of the adepbon of ASC 606 and A5G 833, The presentation of these non-GAAR financial measures s nal meant 1o be considered in isclabon or as a substitule for
financial statements prepared in accordance with accounting principles generally accepted in the United States of America. (Sea accompanying financial tables for supplamental
financial data and corresponding reconciliations to certain GAAP financial measures. )




Impact of Adoption of Topic 606 and Topic 853 ABM

Year Ended October 31, 2019

Under Historical Effect of

(i millions, excepr per share amonnis) Guidance Adoption As Reported

Revenues 5 65462 § 47.6) % 6,498.6
Operating expenses 5,8186.2 (48.6) 5,767.5
Selling, general and administrative expenses 458.7 (B.7) 452.9
Income tax provision 30.7 2.0 32.7
MNet income 121.6 58 127 .4
Met income per common share — Basic 3 1.83 % 009 % 1.91

Met income per common share — Diluted $ 1.82 % 009 % 1.90

29!



Healthcare Realignment - FY 18 Historical ABM
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Healthcare Realignment — FY19 Historical ABM

Building Vakor

[ As Reported | [ As Adjusted ]
Three Mdonths Ended  Three Months Ended  Six Months Ended Three Months Ended  Three Mdonths Ended i Months Ended

fier mikiprs] Jarsiary 31, 2019 April 30, 2019 April 30, 3010 Jansary 31, H019 April 30, 2019 Agril 30, 2019
Ravanug:
Business & | ndustry TLn raiq 1=22739 BIH.E =TT B30k
Aviatian 2524 2500 024 FEER Y Z500 S0E.4
Technulogy & Manulaciuring 236.1 2243 46004 236.1 I3 A0 A
Edugation 204,7 2058 4103 208,% 3 a41a.2
Technical Sakdticns 107.% 127E 2385 116.1 13539 v
Healthcare 0.7 BG.3 1330 . . .
Elimination of inter-segment resenue 132,41 (316) (R 13a.4] (326} BT

1,607.9 1,504.7 32026 1,607.9 1.504.7 3,200.6
Dperating profit:
Business & | ndustry 3.5 ar: 8.2 iR agz FRH
Aviatian X 4.8 3 3.9 A48 a7
Technelegy B Manulaclusing 18.2 19.2 374 18.2 1%.2 374
Eduscataon 10.3 g 0a .2 s 0.8
Technical Sakitions R 2.5 155 b2 10E 173
Healthcare 1.2 16 18 B - -
Corpoeate 1487 (383) (B35} 144,71 (33.9} 185.6)
Adjustment for income from unconsolidated affilistes, ret
inchuded in Aviation snd Gavernemnt Services 10,87 |0.8) 1.7} 0.5 {08} 113

30.3 54.5 BlE 30.3 54.5 48

Inpame fram uncensoldated affilates, not [:K:] 18] L7 0.5 183 1.7
Interest expense {12.5) (128} (263} [13.5] (118} 126.3)
Incame fram cantinuing sperations belors income taves ite 435 [ 118 435 50,2

1 The Healhcan infegration infa Business & ousty, Tecfinioal Somions and E fi I3 oooevmad diring tha thid qeaeder af Bsasd 2079, Cumeed Wnangal sfafamants refiae! is infogratian



Unaudited Reconciliation of Non-GAAP ABM
Financial Measures

it millizns ) Three Months Ended Cctober 34, Years Ended October 31,
2019 2018 2019 2018

Adfstod Tneome from Contnuma Operalians. — ons 1o

Income from continuing operations 5 481 % a9 5 1275 § 859

tems impacting comparability’™
Prior year sel-insurance adjustment™ {5.4) 03 (4.1} 7.4
Union pension setiement™ = = 39 -
Olher™ 13 1.2 45 1.8
Resinsciuring and retated™ 27 32 nz 257
Acquisition costs — o1 03 26
Litigation and oiher settlements 1.5 58 48 T.6
Impairment [0ss — 26.5 — 272
Total ftems impacting comparability 01 371 208 T22
Income tax benefit™ '+ {3.5) (7.2} (1.1} (42.8)
Hems impacting comparability, ned of taxes 3.4 29.9 a7 29.4

Adjusted income from conlinuing operations 3 447 % 338 § 1372 § 125.3

i The Comeany adsais inszne dom continaing aperstions inssthede the imeac ol certain Beme dul e unesul, ronacuning, orciserviss de nol nrlaci managenents wises of e urdetpng eperbionsl sesuke and rerds
ol Gompany

L] kamls'he rd pf pedmesnin S0 Ger eettinsaancs reseres o penend lobilny anrkens’ sompensaion. aummobds and medical aned dental ireirasce cling rebvied 0 grior perind accident peare. Management belissss
thess prioe paviod resanve changss do nol ilusirane the pectrmancs of the Compary’'s nomal ongoing ofaraBons pha e cument wWars musance spares i stirated by managemani in cospncion with the Comgary’s
owisde 20y (D take il ongldeaion pasi sk ard cumeni cosx ond segulaion mends. Gnce the Compony develops 5 Desd esbmale of rearance copesse promiens Yo the year, the Companry fuly dlocaies sch
OO DOk 00 N DLEIESSE Baaid 10 Dok) 1R 000U a0 the: DLMTERl Rar OO Wilha OOETOINS. HineSeey, Shioe Tersd Do pevked reerss changes rodi o DRy (ol Ok 00 Dook many pRans, Guvenl
manageTeeel has linied oty 10 inPuenos T Ul ale Sevalopinan of Tee pror pear changes. Aooas ingly, NCdrg e prios penod neberss CRaNQES in e COMpany's Conent Jporasandl retils woukd nol depat Row (he
Desiness B un i T Company Dokds 15 maragemenl accouniable for the cumo prar's opeaBonal pedomasce. The Sorepany Delrers the esckreon of the sefimuance agesimenl Fom noome fom continuing
RTINS & Ll W0 P Ly rviDERg Ly |5 D ichicics (raf S{ED PVt i Ul G bae] O cuion] vise peoblatdty. For I v ened OOicber 31, 2010 asd D018, £ sl bins ool gevesal ity
wwchirs Sone pas abn dubees olv ke drnd rrasd cid dnd denlel riearareod ckenrs rilaled b prce peviod ocokin! prins wik tisyieased by 52 1M ard sveased by 174N ripecieely

= T Sonn pinp gl & chanl it whins ASR amp oy daaigned 10 thi ecosenl palipiled in & defned-basefil mabarrpionir pecain husd whane conibobons o U perciss ford by AW wens bniled 1o tht singhe

clunt secrand. Ax @ el ol koang e sccount, ABM arkcpals recening B i nmesl katdty axssssnent punusl o e Mulbsmplops: Paraion Pan Smardrants Ad of 160 Tre sbrded amoonl of ta wisdoraal

Isbubty o S19 i ot csme, GHATE parmscn ennbabern s mosde il i unon agresrrarss (sl ocear meBphe chesl sooconts seiman s pecrhs geograste s, such et e o of angle chand sezoun would

ol trigger this by of kataiiby

I Frimarky iprassnis coste raited 1ot raqsraTacts sancilec wis Ganem Dt prrummm;unm stancvdn

i#1 Elepramazis readruchering coate ralsied b e comviaued ivisgradion of GioA in

ﬂ.g-;-npn.f, a2 mpact i cababied waing tha ladernl ard siade siabsbary rae ol 28 1% For r.rn .,-« T FY R, ard 31.2% For GTE FYA0 a3d 30 2% ke VD F¥ID We cakaiinie b bom e undarling ‘wheobe-tailr

TGS, 3% B 1R CATENITIANTE THIE N1 TEG kT basad on SEpaTEsd MR due 10 rnding
1] T ard 'r'TD n‘l’! rchyde 53 G0 and 502 benebt saspectivelp. primary relaied i the aepining sty of Britykens. a berefi bom the aredios tae and oiher ne-ame fems . OTD FY A8 incledes 59 20 bereft rabied
e eapiing stakuis of Erations and B 6M bene relaied to the enasaven of the Tas At YTD FY10 inciudes $4.7M berefit neloted bo the agiing sanute of ImBabore ond $22.0W benat 1etned m e eraoment of the

Tzt




Unaudited Reconciliation of Non-GAAP

Financial Measures

o livoms, e o Three Monshs Ended October 34, Wears Emhed Ocinker 3,
2019 g 2019 g
Recontiliaion of Met Inooms 1 Adjested EBITDA
Hel income 5 475 5 a7 & 1274 3 o7
ltems imgacting comparstity a1 i 208 Tz
Loss (Incoma) from dizcontinued oparaiens a1l (D) LR ] (1.8
Income 1 provision (Bl £ 45 ek (B2
Interest expense 1.9 110 511 54.1
Depeecation and amaeriEation 261 264 1074 125
Adpsted EBITDA 3 530 5 B3R 5 345 3 3264
Thres Munghs Ended October M, aars Enced October 1,
El] 2018 2019 203
Reconciliation of Incomme from Conmtinai A0S Der
Dilisted Share toAdjuetad Incomsa from ing Operations
per Diluted Share
Ineang fram conlinuing operations per dhied shafe -] Lok - 013 5 101 3 145
lhems impactng comparability, net of Bxes (0,08} 0.45 014 .44
Adszted income Tom continuing operations per dhied shae ] 066 3 058 3 205 3 153
Dt shares 672 66.6 6.8 6.4
Thres Months Ended Gotober 34, Years Lnked Ootober M,
FIgE] & EOE] 2018
Reco of fo Crganic
Revanuas g 16480 5 15468 3 G486 % G422
Changes pursuant o ASC 606 and ASC aRy™ 11 —_ 476 _
Croanic revenues ] 16591 3 16468 3 65662 3 G442 2
Revanues gt — 0.5%
Ovganic revenues growth 6% 1.6%

() Consbilent with e meguined dadoesuns under LS. GAAF in the year of sdapton of ASD 605 and A5C 353 we am providing indamiaion in
erach reporing percd during e year of adoplion on whal revenos woukd have besn under cor hisloncsl method of sccousaing that exsled

prior oo Ricsember 1, 2018 as part of the necancilalion of repared resenues o onganic revenues.

ABM.
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2020 Guidance ABM

Year Ending October 31, 2020

Reconciliation of Estimated Income from Continuing Operations per Diluted Share to
Estimated Adjusted Income from Continuing Operations per Diluted Share Low Estimate High Estimate
Income fram continuing operations per diluted share (a) 1.65 1.85
Adjustments {b) 0.25 0.25
5 1.90 § 2.10

Adjusted Income from continuing operations per diluted share (a)

() With e exception of the 2020 Work Opportunity Tax Credits and ASU 2016-09, this guidance does not incleds any polential benefits associated with certain obher dsorele tax lems
and other unrecegnized tax benefits. This guidance does not assume any patential accretion retated lo the Comgany's share regurchase program. Additionally, the Company does ol

anficipate any material impact to income fram conbineing cperations from the adoption of ASU 201 6-02 ("Topic £427) at this time
{b) Adjustments include costs associated with the strategic review, legal setilements, adjustments 1o self-insurance reserves pertaining to prior year's claims and other unique fems
impacting comparability.
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