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Item 2.02. Results of Operations and Financial Condition.

On June 17, 2020, ABM Industries Incorporated (the “Company”) issued a press release announcing financial results related to the quarter ended April 30,
2020. A copy of the press release is attached as Exhibit 99.1, which is incorporated into this item by reference.

Item 5.02. Departure of Directors or Certain Officers; Election of Directors; Appointment of Certain Officers; Compensatory Arrangements of
Certain Officers.

On June 15, 2020, D. Anthony Scaglione, Executive Vice President and Chief Financial Officer of the Company, notified the Company that he will
be departing the Company, effective July 1, 2020.

Dean A. Chin will be appointed as Interim Chief Financial Officer of the Company, effective on July 1, 2020. Mr. Chin will continue to act as the Company’s
principal accounting officer.

Mr. Chin, 51, joined the Company in 2008, and has been serving as Senior Vice President, Chief Accounting Officer, and Corporate Controller of the
Company since June 2010. Mr. Chin served as Vice President and Assistant Controller of the Company from June 2008 to June 2010.

Item 7.01. Regulation FD Disclosure.

As disclosed in the press release attached as Exhibit 99.1, the Company will hold a live web cast on June 18, 2020, relating to the Company’s financial
results for the quarter ended April 30, 2020. A copy of the slides to be presented during the Company’s web cast and discussed in the conference call relating
to such financial results is being furnished as Exhibit 99.2 to this Form 8-K.

Item 8.01. Other Events.

On June 17, 2020, the Company announced that the Board of Directors of the Company declared a quarterly dividend of $0.185 per share, payable on August
3, 2020, to stockholders of record on July 2, 2020. A copy of the press release announcing the declaration of the dividend is attached as Exhibit 99.1, which
is incorporated into this item by reference.

Item 9.01. Financial Statements and Exhibits.

(d) Exhibits.

99.1 Press Release issued by ABM Industries Incorporated, dated June 17, 2020, announcing financial results related to the quarter ended April 30, 2020,

and the declaration of a dividend payable August 3, 2020, to stockholders of record on July 2, 2020.
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Slides of ABM Industries Incorporated, Second Quarter 2020.

104 Cover Page Interactive Data File (embedded within the Inline XBRL document).
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Exhibit 99.1

Building Value

ABM INDUSTRIES ANNOUNCES RESULTS FOR
SECOND QUARTER FISCAL 2020

Performance Reflects Continued Strategic and Operational Execution During COVID-19
GAAP Results Include Non-Cash Impairment Charge Related to Goodwill and Intangibles
Operational Results Driven by Work Order Demand and Proactive Cost Management

Liquidity Further Enhanced By Recent Credit Facility Amendment

Declaration of 21 7th Consecutive Quarterly Dividend

New York, NY - June 17, 2020 - ABM (NYSE: ABM), a leading provider of facility solutions, today announced financial results for the second quarter of
fiscal 2020.

Scott Salmirs, President and Chief Executive Officer of ABM Industries commented, “Very shortly following the announcement of our first quarter results,
the COVID-19 pandemic spread rapidly throughout the country and the world. We immediately mobilized to respond to the critical needs of our clients while
focusing on protecting our team members. As an essential service provider, we have been called on to keep customers’ facilities safe and sanitized and the
response has been overwhelming.”

Mr. Salmirs continued, “The underlying profit and margin performance we achieved during the second quarter illustrates our ability to rapidly and effectively
deploy our services to meet the heightened demand across our diversified end-markets. We leveraged our variable business model to adapt to an ever-
changing operating environment that uniquely impacted each of our industry groups as client demands modulated up and down throughout the quarter. I have
never been prouder of ABM’s ability to rise to a challenge that has impacted our team members and our clients so deeply. Our best-in-class execution, and
status as a trusted advisor to our clients, continues to differentiate us.”

Three Months Ended Six Months Ended
April 30, April 30,

(in millions, except per share amounts) Increase/ Increase/
(unaudited) 2020 2019 (Decrease) 2020 2019 (Decrease)
| Revenues $1,496.0  $1,594.7 (6.2)% | $3,109.0 $3,202.6 (2.9)% |
|Operating (loss) profit! $ (116.7) $ 545 NM* | $ (70.8) $ 8438 NM* I
(Loss) income from continuing operations® $ (136.8) $ 299 NM* $ (108.9) $ 4209 NM*
(Loss) income from continuing operations per diluted share! $ (2.05) $ 045 NM* $ (1.63) $ 064 NM*
Adjusted income from continuing operations $ 404 $ 315 28.3% $ 66.6 $ 523 27.3%
IAdjusted income from continuing operations per diluted share $ 060 $ 047 27.7% $ 099 $ 0.78 26.9%
Net (loss) income’ $ (136.8) $ 297 NM* $ (108.8) $ 427 NM*
Net (loss) income per diluted sharel $ (2.05) $ 045 NM* $ (1.63) $ 064 NM*
Adjusted EBITDA $ 910 $ 847 7.4% $ 159.8 $ 1535 4.1%
Adjusted EBITDA margin 6.1 % 5.3 9% 80 bps 5.1% 4.8 % 30 bps
Net cash provided by operating activities of continuing operations $ 1623 $ 958 69.4% $ 1278 $ 565 NM*
Free cash flow $ 154.6 $ 798 93.7% | $ 108.9 $ 288 NM*

LFY 2020 includes pre-tax non-cash goodwill and intangible impairment charge of $172.8 million, $170.6 million after tax or $2.55 per diluted share.
* Not meaningful (due to variance greater than or equal to +/-100%)

This release refers to certain non-GAAP financial measures described as “Adjusted EBITDA”, defined as earnings before income from discontinued
operations, net of taxes, interest, taxes, depreciation and amortization and excluding items impacting comparability, “Adjusted EBITDA margin”, defined as
adjusted EBITDA divided by revenue, “Adjusted income from continuing operations,” “Adjusted income from continuing operations per diluted share” and
“free cash flow”. Free cash flow is defined as net cash provided by operating activities less additions to property, plant and equipment. These adjustments
have been made with the intent of providing financial measures that give management and investors a more representative understanding of underlying
operational results and trends as well as the Company’s operational performance. Management also uses Adjusted EBITDA as a basis for planning and



forecasting future periods. Please refer to the accompanying financial schedules for supplemental financial data and corresponding reconciliation of these
non-GAAP financial measures to certain GAAP financial measures. We round amounts in these schedules to millions and calculate all percentages and per-
share data from the underlying whole-dollar amounts. As a result, certain amounts may not foot, crossfoot, or recalculate based on reported numbers due to
rounding. Unless otherwise noted, all references to years are to our fiscal year, which ends on October 31.




Second Quarter Summary

*  Revenue of $1,496.0 million, a decrease of 6.2% versus last year, reflecting ongoing impact of COVID-19 operating environment.
»  New bookings of approximately $541 million in annualized revenue for the first half of fiscal 2020.

*  GAAP income from continuing operations include a pre-tax, non-cash impairment charge related to goodwill and intangible assets of $172.8
million, or $2.55 per diluted share, which led to a loss of $136.8 million, or $2.05 per diluted share for the second quarter of fiscal 2020.

*  Adjusted income from continuing operations of $40.4 million, or $0.60 per diluted share versus$31.5 million, or $0.47 per diluted share last year.
*  Adjusted EBITDA of $91.0 million compared to $84.7 million last year, resulting in an adjusted EBITDA margin of 6.1%.

»  Net cash provided by continuing operating activities of $162.3 million and free cash flow of $154.6 million, reflecting one of the strongest quarterly
performances by the Company, driven by the preservation of cash and increase in liquidity through collections and strategic management of
expenses and payables.

»  Total debt to bank-defined pro forma adjusted EBITDA of 3.68x, or total debt to pro forma adjusted EBITDA of 3.97x as defined in the Company’s
previous credit facility, leading to compliance with all covenants under both its previous and newly amended credit facility.

* In response to COVID-19, Congress enacted the Coronavirus Aid, Relief, and Economic Security Act (“CARES Act”) on March 27, 2020. The
CARES Act included business tax provisions allowing for the deferral of certain payroll tax remittance to future years and the creation of a
refundable credit for employee retention. While the Company has adopted some of these allowances, they did not have a material impact as of April
30, 2020.

Second Quarter Results

For the second quarter of fiscal 2020, the Company reported revenues of approximately $1.5 billion, down 6.2% versus the second quarter of fiscal 2019.
Revenue declines were primarily driven by COVID-19 related disruptions, facility closures, and service scope changes, particularly within the Aviation,
Technical Solutions and Education segments. Significant demand for COVID-19 related Work Orders (tags) in the Business & Industry, Technology &
Manufacturing and Education segments partially offset these results.

The COVID-19 pandemic has had a dramatic impact on economic and market conditions, particularly within the Education, Aviation, and Technical
Solutions segments. As a result, the Company recorded a pre-tax, non-cash impairment charge related to goodwill and intangible assets of $172.8 million
during the quarter, or $2.55 per diluted share, related to Education, Aviation, and UK-based Technical Solutions segments.

On a GAAP basis, the Company reported a loss from continuing operations of $136.8 million, or $2.05 per diluted share, driven primarily by the
aforementioned impairment charges. These results compare to income from continuing operations of $29.9 million, or $0.45 per diluted share, last year.




Adjusted income from continuing operations for the second quarter of 2020 was $40.4 million, or $0.60 per diluted share, compared to $31.5 million, or
$0.47 per diluted share for the second quarter of fiscal 2019. Adjusted results exclude items impacting comparability. A description of items impacting
comparability can be found in the “Reconciliation of Non-GAAP Financial Measures” table.

Results from continuing operations for the quarter on both a GAAP and adjusted basis primarily reflect a significant increase in higher margin Work Orders
as clients reacted to COVID-19 during the quarter. The Company also demonstrated its nimble operating model by managing direct labor and related
personnel costs to align with the operating environment. Additionally, the Company also reduced certain corporate expenses such as information technology

costs and share-based compensation.

Net loss for the second quarter of 2020 was $136.8 million, or $2.05 per diluted share, compared to net income of $29.7 million, or $0.45 per diluted share
last year.

Adjusted EBITDA for the quarter was $91.0 million compared to $84.7 million in the second quarter of fiscal 2019. Adjusted EBITDA margin for the
quarter was 6.1% versus 5.3% last year. Adjusted results exclude items impacting comparability.

Liquidity & Capital Structure

On March 24, 2020, as a precautionary measure, the Company elected to fully draw on its remaining revolving line of credit adding approximately $300
million of capacity to its balance sheet. The Company’s cash position totaled $555.9 million as of April 30, 2020. As announced on May 28, 2020, the
Company amended its Credit Facility to reflect these borrowings, enhance flexibility through the COVID-19 pandemic, and preempt a scheduled stepdown to
its maximum total leverage ratio by July 31, 2020.

The Company ended the quarter with total debt of $1,357.5 million, including $153.1 million in standby letters of credit.

Total debt to pro forma adjusted EBITDA (including standby letters of credit) was 3.68x for the second quarter of fiscal 2020.

Applying the full $555.9 million of cash and cash equivalents on the Company’s balance sheet, total debt to pro forma adjusted EBITDA is 2.34x.

During the quarter, the Company repurchased approximately 0.2 million shares of common stock for $5.1 million. In March 2020, the Company suspended
all further share repurchases. As of April 30, 2020, $144.9 million of repurchases remained under the $150.0 million share repurchase authorization.

In addition, the Company paid its 216th quarterly cash dividend of $0.185 per common share for a total distribution of $12.3 million.
Declaration of Quarterly Cash Dividend

The Company also announced that the Board of Directors has declared a cash dividend of $0.185 per common share payable on August 3, 2020, to
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shareholders of record on July 2, 2020. This will be the Company’s 217" consecutive quarterly cash dividend.




Guidance

On March 26, 2020, the Company withdrew its previously issued fiscal 2020 guidance outlook due to the extraordinary and evolving nature of the COVID-
19 pandemic.

Mr. Salmirs concluded, “Now, more than ever, there is a higher degree of awareness for professional sanitization, hygiene and safety. The competitive
advantages of our national scale, supply chain and advisory resources, is unparalleled. Our proprietary EnhancedClean™ offering will give our clients a
holistic, programmatic and specialized approach to cleaning and sanitizing as they develop their plans to reopen. While the duration and ultimate impact of
this pandemic remain highly uncertain, we believe there will be a more permanent and robust shift toward the services that differentiate us in the market.
ABM is in a great position to leverage our strengths in the future.”

Conference Call Information

ABM will host its quarterly conference call for all interested parties on Thursday, June 18, 2020, at 8:30 AM (ET). The live conference call can be accessed
via audio webcast at the “Investors” section of the Company's website, located at www.abm.com, or by dialing (877) 451-6152 approximately 15 minutes
prior to the scheduled time.

A supplemental presentation will accompany the webcast on the Company's website.

A replay will be available approximately two hours after the recording through July 2, 2020, and can be accessed by dialing (844) 512-2921 and then
entering ID #13704566. An archive will also be available on the ABM website for 90 days.

ABOUT ABM

ABM (NYSE: ABM) is a leading provider of facility solutions with revenues of approximately $6.5 billion and approximately 140,000 employees in 350+
offices throughout the United States and various international locations. ABM’s comprehensive capabilities include janitorial, electrical & lighting, energy
solutions, facilities engineering, HVAC & mechanical, landscape & turf, mission critical solutions and parking, provided through stand-alone or integrated
solutions. ABM provides custom facility solutions in urban, suburban and rural areas to properties of all sizes - from schools and commercial buildings to
hospitals, data centers, manufacturing plants and airports. ABM Industries Incorporated, which operates through its subsidiaries, was founded in 1909. For
more information, visit www.abm.com.




Cautionary Statement under the Private Securities Litigation Reform Act of 1995

This press release contains both historical and forward-looking statements about ABM Industries Incorporated (“ABM”) and its subsidiaries (collectively
referred to as “ABM,” “we,” “us,” “our,” or the “Company”). We make forward-looking statements related to future expectations, estimates and
projections that are uncertain, and often contain words such as “anticipate,” “believe,” “could,” “estimate,” “expect,” “forecast,” “intend,” “likely,”
“may,” “outlook,” “plan,” “predict,” “should,” “target,” or other similar words or phrases. These statements are not guarantees of future performance
and are subject to known and unknown risks, uncertainties, and assumptions that are difficult to predict. For us, particular uncertainties that could cause our
actual results to be materially different from those expressed in our forward-looking statements include: The COVID-19 pandemic has had and is expected to
continue having a negative effect on the global economy, and the United States economy, and has disrupted and is expected to continue disrupting our
operations and our clients’ operations, which has adversely affected and may continue to adversely affect our business, results of operations, cash flows, and
financial condition; our success depends on our ability to gain profitable business despite competitive market pressures; our business success depends on our
ability to attract and retain qualified personnel and senior management and to manage labor costs; our ability to preserve long-term client relationships is
essential to our continued success; changes to our businesses, operating structure, financial reporting structure, or personnel relating to the implementation
of strategic transformations, enhanced business processes, and technology initiatives may not have the desired effects on our financial condition and results
of operations; acquisitions, divestitures, and other strategic transactions could fail to achieve financial or strategic objectives, disrupt our ongoing business,
and adversely impact our results of operations; we manage our insurable risks through a combination of third-party purchased policies and self-insurance,
and we retain a substantial portion of the risk associated with expected losses under these programs, which exposes us to volatility associated with those
risks, including the possibility that adjustments to our ultimate insurance loss reserves could result in material charges against our earnings; our risk
management and safety programs may not have the intended effect of reducing our liability for personal injury or property loss; our international business
involves risks different from those we face in the United States that could have an effect on our results of operations and financial condition; our use of
subcontractors or joint venture partners to perform work under customer contracts exposes us to liability and financial risk; we may experience breaches of,
or disruptions to, our information technology systems or those of our third-party providers or clients, or other compromises of our data that could adversely
dffect our business; unfavorable developments in our class and representative actions and other lawsuits alleging various claims could cause us to incur
substantial liabilities; a significant number of our employees are covered by collective bargaining agreements that could expose us to potential liabilities in
relationship to our participation in multiemployer pension plans, requirements to make contributions to other benefit plans, and the potential for strikes,
work slowdowns or similar activities, and union organizing drives; our business may be materially affected by changes to fiscal and tax policies, and
negative or unexpected tax consequences could adversely affect our results of operations; changes in general economic conditions, such as changes in
energy prices, government regulations, or consumer preferences, could reduce the demand for facility services and, as a result, reduce our earnings and
adversely affect our financial condition; future increases in the level of our borrowings or in interest rates could affect our results of operations; impairment
of goodwill and long-lived assets could have a material adverse effect on our financial condition and results of operations; if we fail to maintain proper and
effective internal control over financial reporting in the future, our ability to produce accurate and timely financial statements could be negatively impacted,
which could harm our operating results and investor perceptions of our Company and as a result may have a material adverse effect on the value of our
common stock; our business may be negatively impacted by adverse weather conditions; catastrophic events, disasters, and terrorist attacks could disrupt
our services; and actions of activist investors could disrupt our business. For additional information on these and other risks and uncertainties we face, see
ABM’s risk factors, as they may be amended from time to time, set forth in our filings with the Securities and Exchange Commission, including our most
recent Annual Report on Form 10-K and subsequent filings. We urge readers to consider these risks and uncertainties in evaluating our forward-looking
statements. We caution readers not to place undue reliance upon any such forward-looking statements, which speak only as of the date made. We undertake
no obligation to publicly update any forward-looking statements, whether as a result of new information, future events, or otherwise, except as required by
law.

» <« » <«




Use of Non-GAAP Financial Information

To supplement ABM'’s consolidated financial information, the Company has presented income from continuing operations and income from continuing
operations per diluted share as adjusted for items impacting comparability, for the second quarter of fiscal years 2020 and 2019. These adjustments have
been made with the intent of providing financial measures that give management and investors a better understanding of the underlying operational results
and trends as well as ABM’s operational performance. In addition, the Company has presented earnings before income from discontinued operations, net of
taxes, interest, taxes, depreciation and amortization and excluding items impacting comparability (adjusted EBITDA) for the second quarter of fiscal years
2020 and 2019. Adjusted EBITDA is among the indicators management uses as a basis for planning and forecasting future periods. The Company has also
presented Free Cash Flow which is defined as net cash provided by operating activities less additions to property, plant and equipment. The presentation of
these non-GAAP financial measures is not meant to be considered in isolation or as a substitute for financial statements prepared in accordance with
accounting principles generally accepted in the United States of America. (See accompanying financial tables for supplemental financial data and
corresponding reconciliations to certain GAAP financial measures.)

Contact:

Investor Relations & Treasury: Susie A. Kim
(212) 297-9721
susie.kim@abm.com




ABM INDUSTRIES INCORPORATED AND SUBSIDIARIES
CONSOLIDATED INCOME (LOSS) STATEMENT INFORMATION (UNAUDITED)

Three Months Ended April 30, Increase /

(in_millions, except per share amounts) 2020 2019 (Decrease)
Revenues $ 1,496.0 $ 1,594.7 (6.2)%
Operating expenses 1,306.1 1,414.2 (7.6)%
Selling, general and administrative expenses 119.4 108.4 10.1%
Restructuring and related expenses 1.8 2.7 (33.1)%
Amortization of intangible assets 12.5 14.8 (15.5)%
Impairment loss 172.8 — NM*
Operating (loss) profit (116.7) 54.5 NM*
Income from unconsolidated affiliates 0.9 0.8 18.5%
Interest expense (10.5) (12.8) (18.3)%
(Loss) income from continuing operations before income taxes (126.2) 42.5 NM*
Income tax provision (10.6) (12.6) (15.8)%
(Loss) income from continuing operations (136.8) 29.9 NM*
Loss from discontinued operations, net of taxes — (0.2) NM*
Net (loss) income $ (136.8) $ 29.7 NM*
Net (loss) income per common share — Basic

(Loss) income from continuing operations $ (2.05) $ 0.45 NM*

(Loss) from discontinued operations — — NM*

Net (loss) income $ (2,05) $ 0.45 NM*
Net (loss) income per common share — Diluted

(Loss) income from continuing operations $ (2.05) $ 0.45 NM*

(Loss) from discontinued operations — — NM*

Net (loss) income $ (2.05) $ 0.45 NM*
Weighted-average common and common equivalent shares outstanding

Basic 66.9 66.5

Diluted® 66.9 66.8
Dividends declared per common share $ 0.185 $ 0.180

*  Not meaningful (due to variance greater than or equal to +/-100%)
(1) The dilutive impact of the Company’s PSUs, RSUs and stock options has been excluded from the calculation of diluted (loss) earnings per share for the
three and six months ended April 30, 2020 because their inclusion would have an antidilutive effect on the net loss per share.




ABM INDUSTRIES INCORPORATED AND SUBSIDIARIES
CONSOLIDATED INCOME (LOSS) STATEMENT INFORMATION (UNAUDITED)

(in_millions, except per share amounts)
Revenues

Operating expenses

Selling, general and administrative expenses
Restructuring and related expenses
Amortization of intangible assets
Impairment loss

Operating (loss) profit

Income from unconsolidated affiliates
Interest expense

(Loss) income from continuing operations before income taxes
Income tax provision

(Loss) income from continuing operations
Income (loss) from discontinued operations, net of taxes
Net (loss) income

Net (loss) income per common share — Basic
(Loss) income from continuing operations
(Loss) from discontinued operations
Net (loss) income

Net (loss) income per common share — Diluted
(Loss) income from continuing operations
Income from discontinued operations
Net (loss) income
Weighted-average common and common equivalent
shares outstanding
Basic
Diluted"
Dividends declared per common share

*  Not meaningful (due to variance greater than or equal to +/-100%)

Six Months Ended April 30, Increase /

2020 2019 (Decrease)
3,109.0 $ 3,202.6 (2.9)%
2,739.9 2,860.2 (4.2)%

237.0 221.1 7.2%
5.0 6.5 (23.5)%
25.1 30.0 (16.3)%
172.8 — NM*
(70.8) 84.8 NM*
1.8 1.7 7.5%
(20.7) (26.3) (21.3)%
(89.7) 60.2 NM*
(19.2) (17.3) 11.1%
(108.9) 429 NM*
0.1 (0.2) NM*
(108.8) $ 42.7 NM*
(1.63) $ 0.65 NM*
— — NM*
(1.63) $ 0.64 NM*
(1.63) $ 0.64 NM*
_ — NM*
(1.63) $ 0.64 NM*
66.9 66.4
66.9 66.7
0370 $ 0.360

(1) The dilutive impact of the Company’s PSUs, RSUs and stock options has been excluded from the calculation of diluted (loss) earnings per share for the
three and six months ended April 30, 2020 because their inclusion would have an antidilutive effect on the net loss per share.




ABM INDUSTRIES INCORPORATED AND SUBSIDIARIES

SELECTED CONSOLIDATED CASH FLOW INFORMATION (UNAUDITED)

(in_millions)

Net cash provided by operating activities of continuing operations
Net cash used in operating activities of discontinued operations
Net cash provided by operating activities

Additions to property, plant and equipment
Other
Net cash used in investing activities

Proceeds from issuance of share-based compensation awards, net
Repurchases of common stock

Dividends paid

Borrowings from credit facility

Repayment of borrowings from credit facility

Changes in book cash overdrafts

Financing of energy savings performance contracts

Repayment of finance leases

Net cash provided by (used in) financing activities

Effect of exchange rate changes on cash and cash equivalents

Three Months Ended April 30,

2020 2019
$ 1623 $ 95.8
— 0.2)

$ 1622 $ 95.7
(7.6) (15.9)

0.7 0.2
$ (7.00 $ (15.7)
1.0 1.7

(5.1) —
(12.3) (11.9)

623.3 308.2
(289.5) (344.2)
11.8 (11.4)

— 1.6
0.7) 0.9)
$ 3284 $ (57.0)
2.4 0.1




ABM INDUSTRIES INCORPORATED AND SUBSIDIARIES
SELECTED CONSOLIDATED CASH FLOW INFORMATION (UNAUDITED)

Six Months Ended April 30,

(in_millions) 2020 2019

Net cash provided by operating activities of continuing operations $ 1278 $ 56.5

Net cash provided by (used in) operating activities of discontinued operations 0.1 (0.2)
Net cash provided by operating activities $ 1280 $ 56.3

Additions to property, plant and equipment (19.1) (27.5)
Other 9.8 0.4

Net cash used in investing activities $ 9.3) (27.1)
Taxes withheld from issuance of share-based compensation awards, net (1.4) 0.7)
Repurchases of common stock (5.1) —

Dividends paid (24.6) (23.8)
Borrowings from credit facility 1,048.3 665.8

Repayment of borrowings from credit facility (658.1) (653.8)
Changes in book cash overdrafts 18.2 4.1)
Financing of energy savings performance contracts 1.1 3.4

Repayment of capital lease obligations (1.5) (1.8)
Net cash provided by (used in) financing activities $ 3768 $ (15.0)
Effect of exchange rate changes on cash and cash equivalents 2.0 0.4
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ABM INDUSTRIES INCORPORATED AND SUBSIDIARIES
CONDENSED CONSOLIDATED BALANCE SHEET INFORMATION (UNAUDITED)

(in millions)
ASSETS
Current assets

Cash and cash equivalents

Trade accounts receivable, net of allowances

Costs incurred in excess of amounts billed

Prepaid expenses

Other current assets

Total current assets

Other investments
Property, plant and equipment, net of accumulated depreciation
Right-of-use assets
Other intangible assets, net of accumulated amortization
Goodwill
Other noncurrent assets
Total assets

LIABILITIES AND STOCKHOLDERS’ EQUITY
Current liabilities
Current portion of long-term debt, net
Trade accounts payable
Accrued compensation
Accrued taxes—other than income
Insurance claims
Income taxes payable
Current portion of lease liabilities
Other accrued liabilities
Total current liabilities
Long-term debt, net
Long-term lease liabilities
Deferred income tax liability, net
Noncurrent insurance claims
Other noncurrent liabilities
Noncurrent income taxes payable
Total liabilities
Total stockholders' equity
Total liabilities and stockholders’ equity

11

April 30, 2020 October 31, 2019
555.9 $ 58.5
952.2 1,013.2

67.7 72.6
75.0 75.7
64.2 55.5
1,715.0 1,275.4
10.6 14.0
140.9 150.3
158.8 —
262.9 297.2
1,669.4 1,835.4
121.6 120.3
4,079.2 $ 3,692.6
874 $ 57.2
249.4 280.7
152.0 189.3
71.3 63.6
162.4 149.8
24.1 3.5
36.0 —
158.6 158.2
941.2 902.4
1,105.7 744.2
144.8 —
32.4 47.7
370.7 365.2
77.5 78.8
11.7 12.2
2,684.0 2,150.6
1,395.2 1,542.0
4,079.2 $ 3,692.6




ABM INDUSTRIES INCORPORATED AND SUBSIDIARIES
REVENUES AND OPERATING (LOSS) PROFIT BY SEGMENT (UNAUDITED)

(inmillions)

Revenues

Business & Industry

Technology & Manufacturing
Aviation

Education

Technical Solutions

Elimination of inter-segment revenues
Total revenues

Operating (loss) profit

Business & Industry

Technology & Manufacturing

Aviation (2020 includes $61.1m impairment charge)

Education (2020 includes $99.3m impairment charge)

Technical Solutions (2020 includes $12.4m impairment charge)

Corporate

Adjustment for income from unconsolidated affiliates, included in
Aviation

Adjustment for tax deductions for energy efficient government
buildings, included in Technical Solutions

Total operating (loss) profit

Income from unconsolidated affiliates

Interest expense

(Loss) income from continuing operations before income taxes

Income tax provision

(Loss) income from continuing operations

Loss from discontinued operations, net of taxes

Net (loss) income

* Not meaningful (due to variance greater than or equal to +/-100%)
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Three Months Ended April 30, Increase/

2020 2019 (Decrease)
785.6 $ 807.7 .7%
233.7 224.3 4.2%
184.7 250.0 (26.1)%
200.1 209.3 4.9%
122.3 135.9 (10.0)%
(30.4) (32.6) 6.8%

1,496.0 $ 1,594.7 (6.2)%
59.2 $ 49.2 20.4%
19.7 19.2 2.7%

(60.5) 4.8 NM*
(85.8) 10.5 NM*
(8.9 10.6 NM*
(39.5) (38.9) 1.7)%
(0.9) (0.8) (18.5)%
(0.4) — NM*
(116.7) 54.5 NM*
0.9 0.8 18.5%
(10.5) (12.8) (18.3)%
(126.2) 42.5 NM*
(10.6) (12.6) (15.8)%
(136.8) 29.9 NM*
— 0.2) NM*
(136.8) $ 29.7 NM*




ABM INDUSTRIES INCORPORATED AND SUBSIDIARIES
REVENUES AND OPERATING (LOSS) PROFIT BY SEGMENT (UNAUDITED)

Six Months Ended April 30, Increase/

(in_millions) 2020 2019 (Decrease)
Revenues
Business & Industry $ 1,606.5 $ 1,636.6 (1.8)%
Technology & Manufacturing 467.6 460.4 1.6%
Aviation 423.5 502.4 (15.7)%
Education 408.0 418.2 2.49)%
Technical Solutions 264.3 252.0 4.9%
Elimination of inter-segment revenues (61.0) (67.0) 9.0%
Total revenues $ 3,109.0 $ 3,202.6 (2.9)%
Operating (loss) profit
Business & Industry $ 97.4 $ 86.0 13.4%
Technology & Manufacturing 36.3 37.4 2.7)%
Aviation (2020 includes $61.1m impairment charge) (54.9) 8.7 NM*
Education (2020 includes $99.3m impairment charge) (74.6) 20.8 NM*
Technical Solutions (2020 includes $12.4m impairment charge) (0.1) 17.3 NM*
Government Services — (0.1) 74.5%
Corporate (72.8) (83.6) 12.8%
Adjustment for income from unconsolidated affiliates, included in

Aviation (1.8) 1.7) (9-8)%
Adjustment for tax deductions for energy efficient government

buildings, included in Technical Solutions (0.4) — NM*
Total operating (loss) profit (70.8) 84.8 NM*
Income from unconsolidated affiliates 1.8 1.7 7.5%
Interest expense (20.7) (26.3) (21.3)%
(Loss) income from continuing operations before income taxes (89.7) 60.2 NM*
Income tax provision (19.2) (17.3) 11.1%
(Loss) income from continuing operations (108.9) 42.9 NM*
Income (loss) from discontinued operations, net of taxes 0.1 (0.2) NM*
Net (loss) income $ (108.8) $ 42.7 NM*

* Not meaningful (due to variance greater than or equal to +/-100%)
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ABM INDUSTRIES INCORPORATED AND SUBSIDIARIES

RECONCILIATIONS OF NON-GAAP FINANCIAL MEASURES (UNAUDITED)

(in_millions, except per share amounts)

Reconciliation of (Loss) Income from Continuing Operations to

Adjusted Income from Continuing Operations
(Loss) income from continuing operations
Items impacting comparability(a)
Prior year self-insurance adjustrnent(b)
Other(®)
Restructuring and related@
Legal costs and other settlements
Impairment loss
Total items impacting comparability
Income tax benefit(®)(®)
Items impacting comparability, net of taxes
Adjusted income from continuing operations

Reconciliation of Net (Loss) Income to Adjusted EBITDA
Net (loss) income

Items impacting comparability

(Income) loss from discontinued operations

Income tax provision

Interest expense

Depreciation and amortization
Adjusted EBITDA

Reconciliation of (Loss) Income from Continuing Operations per
Diluted Share to Adjusted Income from Continuing Operations per

Diluted Share

(Loss) income from continuing operations per diluted share
Items impacting comparability, net of taxes

Adjusted income from continuing operations per diluted share

Three Months Ended April 30,

Six Months Ended April 30,

2020 2019 2020 2019

$ (136.8) $ 299 $ (108.9) $ 429
3.9 — 2.7) 5.0

0.2 0.2 (0.4) 2.4

1.8 2.7 5.0 6.5
34 (0.6) 5.1 0.9)

172.8 — 172.8 —

182.0 2.3 179.7 13.1
(4.8) (0.6) (4.2) (3.7)

177.2 1.6 175.5 9.4

$ 404 $ 315 $ 66.6 $ 52.3

Three Months Ended April 30, Six Months Ended April 30,
2020 2019 2020 2019

$ (136.8) $ 29.7 $ (108.8) $ 42.7
182.0 2.3 179.7 13.1

— 0.2 (0.1) 0.2

10.6 12.6 19.2 17.3

10.5 12.8 20.7 26.3

24.7 27.1 49.1 53.9

$ 91.0 $ 84.7 $ 159.8 $ 153.5

Three Months Ended April 30,

Six Months Ended April 30,

2020 2019 2020 2019
$ (2.05) $ 045 $ (1.63) $ 0.64

2.64 0.02 2.62 0.14
$ 060 $ 047 $ 099 $ 0.78
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Three Months Ended April 30, Six Months Ended April 30,

2020 2019 2020 2019
Reconciliation of Net Cash Provided by Operating Activities to Free
Cash Flow
Net cash provided by operating activities $ 162.2  $ 95.7 % 1280 $ 56.3
Additions to property, plant and equipment (7.6) (15.9) (19.1) (27.5)
Free Cash Flow $ 1546 $ 79.8 $ 1089 $ 28.8
(@ The Company adjusts (loss) income from continuing operations to exclude the impact of certain items that are unusual, non-recurring, or otherwise do

(b)

©

@

(©

®

not reflect management's views of the underlying operational results and trends of the Company.

Represents the net adjustments to our self-insurance reserve for general liability, workers’ compensation, automobile and medical and dental insurance
claims related to prior period accident years. Management believes these prior period reserve changes do not illustrate the performance of the Company’s
normal ongoing operations given the current year's insurance expense is estimated by management in conjunction with the Company's outside actuary to
take into consideration past history and current costs and regulatory trends. Once the Company develops its best estimate of insurance expense premiums
for the year, the Company fully allocates such costs out to the business leaders to hold them accountable for the current year costs within operations.
However, since these prior period reserve changes relate to claims that could date back many years, current management has limited ability to influence
the ultimate development of the prior year changes. Accordingly, including the prior period reserve changes in the Company's current operational results
would not depict how the business is run as the Company holds its management accountable for the current year’s operational performance. The
Company believes the exclusion of the self-insurance adjustment from (loss) income from continuing operations is useful to investors by enabling them
to better assess our operating performance in the context of current year profitability. For the three and six months ended April 30, 2020, our self-
insurance general liability, workers’ compensation, and automobile and medical and dental insurance claims related to prior period accident years
increased by $3.9 million and decreased by $2.7 million, respectively. For the six months ended April 30, 2019, the liability increased by $5.0 million.

Primarily represents one-time implementation costs related to the Company's transformational IT infrastructure projects and requirements associated
with General Data Protection Regulation standards.

Represents restructuring costs related to the continued integration of GCA acquisition in September 2017.

The Company's tax impact is calculated using the federal and state statutory rate of 28.11% for US and 19% for UK for FY 2020 and FY 2019. We
calculate tax from the underlying whole-dollar amounts, as a result, certain amounts may not recalculate based on reported numbers due to rounding.

FY20 QTD and YTD includes a $45.2M tax charge related to impairment of nondeductible goodwill.
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Who We Are

PURPO:

To take care of the people, spaces and
places that are important to you

VISION

To be the clear choice inthe industries
we serve through engaged people

MISSION

To make a difference,
every person, every day

ABM.

Budlding Yalie




ABM.

36.5
mFY 2015mFY 2019
2020 Vision Sis
Achievements
SIGNIFICANT GROWTH 5205
AND CONTINUED $2.4 $1.97
OPPORTUNITY AHEAD 16 %162
I $0.94

Revenue Market Cap Continuing EPS
(Billions) (Billions)

" Plianss ol 10 ha spperi e a sconciiabion of GAAP la non-TAAP swdawas

Adjusted EPS'




ABM at a Glance

B=

ELECTRICAL
We've installed
10,000+

EV charging

ports across
the LIS,

%

EMERGY

We've reduced
aur client's
average energy
use by 23 %o,

5 Billion in Revenue

®

FACILITIES
ENGINEERING
Our 3,800+
certified
engineers keep
buildings
running.

350+ LL5. & International Locations

HWAC &
MECHANICAL
We service

and maintain
70,000+
heating and
cooling systems.

[e

JANITORIAL

Each day, we clean
4+ billion
5q. ft. of buildings.

Y7

LANDSCAPE
& TURF

We maintaln
55,000+
acres of
landscaping &
golf courses.

20,000+ Clients | 140,000 Employees

MISSION
CRITICAL

We service
and maintain
35+ million
5q. ft. of data
center space.

PARKING &
TRANSPORTATION

We collect

&2+ billion

in parking revenue
far gur elients.



Building Value Through Industry Expertise ABM

Keeping your environment safe, clean, comfortable and energy efficient through individual or integrated solutions

Aviation

Busirsas & bndustry
Eduzatan
Tinhewlegy & MaruFacturing

Technical Solutions

Shared Services, Support Functions



Industries We
Serve

o HE =

Aviation Business & Education
Industry

@ @

Technology & Technical
Manuracturing Solutions

Education
(13%)

Technology &

Manufacturing

{14%)

Technical Solutions

(8%)

Aviation (15%)

Fesuls as of fecal 2073,

ABM.

Busildiog Vs

Business &
Industry
(50%)




Services We
Perform

~ B =

Business & Education

Industry

@

Technology & Technical
Manuracturing Solutions

Aviation

Janitorial

Buikdng Cleanng & Mainienance
Green Cleaning and Recycing Senices
Hard Surface Floor & Carpet Care
Claan Room and GMF Clsaning
Slafling ard Spadalty Senices

Energy Solutions
HWAT, Ceniral Plants, Lighling and Conincls
EV ChamisgiStatons
2477365 FRCiity Oparanon
Enagy Aucis & Optienialon
infrasiruiciane Upgraces

s

Parking & Transportation

Cin and O Siresl Parking Management
Shuttke and Trarsponalon Sences
Walet Parking and Spedal Event Services

Awiation Services

Aircraft interiar £ Extenor Ceaning
Cango Seraces
Tesmuinal Clganing
WhisaiChair Asgislancs
Ambassador Senvices
CusmiLobby Management

(e

Building Technical Administration

Mad, Logishcs & Ponl Fooom
Fumitien Movement
Suppher Managemont
Recophon & Smbchboard®Help Dok
Audes Vil

Electrical & Mechanical
Fepars, Replacemeants and Upgrades
Predictive and Proventatie: Maniznanoe
Leni b High- Vallage Testing
Ekcincal Engresnrgand Commesiming
Chillier Servipes
Mecharical Systems Dperations

Landscape & Turf

Lancdscaps ard Groends Marienancs:
Gol Cowss Mairtenance and
Ranomaions
Athletic and Spoils Feld Mainerance
Imgatan Manianance & Managamant
Exeriar Past & Fartlity Maragenmenl




Targeting the Outsourcing Continuum ABM

Aligning workplace sitrafegy with operalional best praciices for improved cost efficiencies, productivify, communication and scalability

SAVINGS

Magority self-performed services maximizes

alignment with client workplace strategy,

incraases quality, efficiancy and control,
and reduces management costs

anergy and asset
lifecycle management

Impact o operating costs through S0Ps, labor
management, technology and purchasing

Single Multi Facility Management Integrated Facility Services
Service Service Single services subeontracted Multiservices self-performed & cross
under one management utilizad undar one management

5 Value = direct operational cost savings + incressed clent portfalin assel valle + anhanced chent workforos produectiity




PURPOSE
To take care of the people, spaces and
places that are important to you

VISION
Ta be the clear chaiee in the industries
we serve through engaged people

MISSION
To make a difference,
Every person, every day

In Summary...




Responding to COVID-19




As with most
companies,
COVID-19 has

impacted our
business

&

*
OOGO Impact felt across our national footprint...

5

This is a dynamic, rapidly shifting environment — with
significant externalities

“Shelter in place” mandates have been in place —
managed by city/state

...and among our various end markets

A "new normal” for office occupancy and trends

Most sensitive business segments include Aviation and
Education

ATS facilities project related work experiencing site
access impediments



We have taken rapid action | Our ...are working in lockstep
agile, action-oriented teams... to take coordinated
actions across

Operational Capture cross-
functional input

Response on latest COVID
Team g developments Our
people

o]
Field Bullding Value Activity OU!" C“_e nts !
Execution Aging our Tracking operations
Team Pods

continuily @ Provide real-

Cascade, time updates Financial resilience
execute, and of contract . A .
track actions activity in the & risk m Itlgatan
across 1Gs field
and the

organization




Potential
opportunities in a
post COVID-19

world:

New and increased expectations for workspace and
building cleanliness and sanitization

Rising demand for service volume and frequency

Focus on higher value-added services, such as
EnhancedClean™, to meet new "hyper-vigilant" cleaning
environment

Higher importance on scale, reach, and reliability where
competitors are disrupted and not dependable



ABM EnhancedClean™

v ABM's services have been deemed “essential” to doing
business during the ongoing pandemic

v Shift towards wellness as COVID-19 highlights the need to
provide building occupants with a safe environment

v Building occupants are hyper-aware of the appearance of
cleanliness and expect more transparency and visibility into
the cleaning process

v Offer strategies to minimize transmission risk

ENHANCEDCteun"__'}é“;




ABM EnhancedClean™

ABM'’s EnhancedClean™ program is a three-step approach that delivers healthy spaces under
the guidance of experts

BROADER DISINFECTION
Reset your full facility to higher

'y standards bevond high touch
point cleaning

3 Key Differentiators

TRUST

FREQUENT HIGH TOUCH TS
DISINFECTION *
Instill confidence that a recurring 9
clzaning and disinfection - !

program is inplace

Processes Backed by
Experts

Busdiru e arato Hospital Grade

return o your space = Disinfectants &
Specialized Equipment

Innovative Solutions and
Technology

HEALTH + WELLNESS



Our Post-COVID Future | ABM strengths
will drive advantage across markets

Scale advantage These advantages
dare core
=2#%  Engaged people components of our
" market strength
= Results oriented operating culture today and will
continue to propel
&& Comprehensive service line offering us into the future
i Deep client relationships

Q

Dislocated competition




Second Quarter 2020 Review




Second Quarter 2020 Review

Q2 FY20 Revenue

$1,594.7

$1,496.0

2019 2020




Second Quarter 2020 Review

Q2 FY20 Income (Loss)from Q2 FY20 Adj. Income from
Continuing Operations’ Continuing Operations®

($136.8)
2019 2020 2019 2020

' FY 2020 mohidos pre-fax nan-nash goodad ang’ szmmble impavmesd clrange of EITZE milon, EIT0LE maon affer fax ar 5285 por giuled’ shave
7 e sl [0 e Spoeody By s meascliabion of GAAR 1 s FAAR awaaus




Second Quarter 2020 Review

Q2 FY20
Net Income (Loss)’

Q2 FY20

Adj. EBITDA’

384.7 $91.0

(5136.8)
2019 2020 2019 2020

' FY 2020 nohidos pre-fax nan-cash ool ang wwamnble dmpavmes! oiange of EITEE milon, EYT0UE milon affer i or 52.85 por duted’ shore.
T Fhgpia calay 1o hi gy By e seedaclialion: of GAAR 1 and-GAAR dwsare s




Second Quarter 2020 Segment Results ABM

Business &

Revenues of $785.6m vs. $807.7m last year
Operating profit of $59.2m, operating margin of 7.5%

Industry

Technology & *  Revenues of $233.7m vs. §224.3m last year
Manufacturing «  Operating profit of $19.7m, operating margin of 8.4%

Revenues of $184.7m vs, $250.0m last year
Operating loss of $60.5m, includes impairment charge of $61.1m

. +  Revenues of $200.1m vs. $209.3m last year
Education »  Operating loss of $85.8m, includes impairment charge of $89.3m

Revenues of $122.3m vs. $135.9m last year

Technical Solutions *  Operating loss of $8.4m, includes impairment charge of $12.4m




Second Quarter 2020 Segment Results ABM

Busilding Waka

Operating Margin

Segment Operating Margin Excluding Impairment’
Business & Industry 7.5% NO CHANGE
Technology & Manufacturing 8.4% NO CHANGE
Aviation NM 0.3%

Education NM 6.8%

Technical Solutions NM 3.2%

* Exohitfag impast of ire-tee non-cash gonobal s nbaagdils paimiant abenge af BIT2E mlio, 1706 anl aler dae o 52,55 par e shase 00 Aviedion, Baucation aod Tachinesd Solnons sepmes



Capital Structure

ABM.

Building Value




Select Cash Flow and Balance Sheet Items ABM

=
Leverage s
[=]
-
E
£
5
$1,600 g - 450x
K]
=
51,400 2 a0
$1,200 e
= F 300K
5 51,000
- - 2.50x
£ 5800
Fo2.00x
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Fo1.50x
5400 | 1p0x
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&0 - 0.00%
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s Total Indebtedness (Incl LC's) —EVEFAZE
Aaoquiend GCA Sunsices Group for spprosiostel 5130 fages! soqustion m Compang = Wizl
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Select Cash Flow and Balance Sheet Iltems ABM.
Shareholder Return

$30.0 -

$25.0 IN MaRCH 2020, THE COMPANY SUSPENDED ALL FURTHER SHARE REPURCHASES
As THE COVID-19 PANDEMIC DEVELOPED

$20.0 A

$15.0 -

$10.0 4

35.0 1 %

500 - T .
W w2 o w2 W W Pf‘- iy B nd wb n 3 2 w2 2 e =
& & & & & & & & & & &P

o ¢ & F o & & F o ¢ & F o oF & F o I

© Shares Repurchased u Dividends Paid




Select Cash Flow and Balance Sheet ltems

Busilding Waka

Annual Dividend

5500 =

5400 +

[y rodies)
4
&
o

$200 T

5100 -

LONG HISTORY OF CONSECUTIVE DIVIDEND GROWTH

1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2000 2011 2042 2013 2014 2005 2006 2047 2018 2009

2Q20 MARKS THE 216™ CONSECUTIVE QUARTERLY CASH DIVIDEND P



Select Cash Flow and Balance Sheet Items ABM
Liquidity

2Q20 RESULTS

i o Net Cash Provided by
%asut:f; Ing: C“:;:‘ :;?my Operating Activities of Free Cash Flow’
q Pacey Continuing Operations
$555.9m $152.5m $162.3m $154.6m

Total Liquidity of $708.4m

THE COMPANY AMENDED ITS CREDIT FACILITY OM May 28, 2020

" Fraa oash Dow i dedined s maf cast arowiced &y apealiog achinlhes baa sciilions 19 aaparty alanf and aguissel.



Credit Facility Amendment ABM

Pravious Maximum

Leverage Ratio Covenant ~udb
New Maximum Net
Leverage Ratio Covenant' A
Previous Minimum Fixed 1 50x
Charge Coverage Ratio :
New Minimum Fixed 1.50x

Charge Coverage Ratio

3.75x 3.75% 3.75% 3.75x 3.50x 3.50x
5.75x 6.50x 6.50x 6.00x 5.25x 5.00x
1.50x 1.50x 1.50x 1.50x 1.50x 1.50x
1.50x 1.25x% 1.15x 1.15x 1.20x 1.20x

Interest Rates

Previous Interest Rate Range 100 to 225 bps plus LIBOR on Revolver and Term Loan A

Mew Interest Rate Range

100 ta 275 bps plus 75bps LIBOR floor on Revolver
150 to 325 bps plus LIBOR on Term Loan A

a0

" Lasnge refirad b as fabi eaf daBf b bask-cefines’ aro-foene aduated EETDA (o i Tatal dedd' fo fank-aalin o fami adusiad EBITRA D
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Forward Looking Statements ABM

This presentation contains both histerical and forward-looking statements about AEM Industries Incorporated ("ABM™) and ifs subsidiaries (collectively referred to as "ABM,” “we,”
“us,” "our,” or the "Company’). We make forward-looking statements related to future expectations, estimates and projections that are uncertain, and often contain wards such as
‘anbsipale,” “belleve” “could” “estimate.” “expecl,” “lorecast,” “intend,” “lkely,” “may” “cullook,” “pan,” ‘predict,” *shoukd” “targel” or other similar words or phrases. These
staterments are not guarantees of future performance and are subject to known and unknown risks, uncerfainties, and assumptions that are dificult to predict. For us, parficular
uncertainties that could cause our actual results to be materially different from those expressed in our forward-looking statements include: the COVID-19 pandemic has had and is
expetted 1o continue 1o have a negative effedt on the LS and global ecenormy and has disrupled and 5 expected 1o caontinue b disrupt our speralicns and our chents’ operalicns
which has adversely affected and may continue to adversely affect our business, results of oparations, cash flows. and financial condition; our success depands on our ability to
gain profitable business despite competitive market presaures; our business sucesss depends on our ability to attract and retain gualified peraonnel &nd senior managemeant and
to manage labor costs, our ability 1o presere longderm client relationships i$ essential o our conlinued success. changes fo our businesses. operaling struclure, Fnandial
reporting structure, or personnel relating to the implementation of strategic fransformations, enhanced business processes, and technology initiatires may not have the desired
effects an our financial condition and results of operations; acquisitions, dowestitures, and other sirategic transacions could fail to achisve financial or strategic cbjectives, derupt
our ongaing business, and adversely impact our results of operabons, we manage our insurable risks through a combination of third-party purchased policies and self-insurance,
and we retain a substantial portion of the risk associated with expected losses under these programs, which exposss us to volatility associated with thosa risks, including the
posaibality that adjusiments 1o aur uiimate insurance lss resenes could resull in material charges againsl our earmings: our risk management and safely programs may net have
the intended effect of reducing cur liakdity for personal injury or property loss; cur international business involves risks different from those we face in the United States that could
have an effect on our results of operations and financial condition; our use of subcontractors or joint venture partners to perform work under customer contracts exposes us to
liabllity and financlal risk; we may expenence breaches of, or disruplions to, our information technology syslems or those of our third-parly providers or clients, or other
compromezes of our data that could adversely affect our business: unfavoratle developments in our class and representative actons and other lawsuits alleging various claims
could cause us to incur substantial liakilfies: a significant number of our employess are coversd by collective bargaining agreements that could expose us to potentizl liabiitiss in
redatonship W our participation in mulliempoyer penson plans, requiremens b make contribubans 1 other Benaht plans, and the polental for siikes, work skavdowns or similar
activities, and wnion organizing drives; our business may be materially affected by changes to fiscal and tax policies, and negative or unexpected tax consequences could
adverzely affect our results of operations; changes in general economic conditions, such as changes in energy prices, government regulations, of consumer preferences, could
redduce the demand for facilily services and, as a resull, reduce aur earmings and adversely aflect aur financial condition; future intreases in the level of aur borrowings o in
interast rates could affect our results of operations; impairment of goodwill and long-lived assets could have s materal adverse effect on our financial condition and results of
operations; if we fall to maintain proper and effective internal contrel over financial reporting in the future, our ability to prodwce accurate and tmely financial statements coukd be
negatively mgacted, which could harm our operabing results and investor perceplions of our Company and as a result may have a material adverse effect on the value of our
common stock; our business may be negatively impacted by adverse weather conditions; catastrophic evenis, disasters, and terrorist attacks could disrupt our senices: and
actions of activist investors could disrept cur business,

For additiznal information on theas and other risks and uncertainties we face, aee ABM's risk factors, a5 they may be amended from time to time, aet forth in cur filings with the
Securltles and Exchange Cormmission, including our most recent Annual Report on Form 10-K and subseguent filngs, We urge readers to cansider these risks and unceslainties
in evaluating our forward-looking statements. We caution readers not to place undue reliance upon any such forward-looking statements, which speak only as of the date made.
We undertake no obligation fo publicly update any forward-locking statements, whether as a result of new information, future events. or atherwize, except 25 requirsd by law.




Use of Non-GAAP Financial Information ABM

To supplement ABM's consolidated financial information, the Company has presented income from continuing operations and income from continuing operations per diluted share
as adjusted for items impacting comparahility, for the second quarter of fiscal years 2020 and 2019, These adjustments have been made with the intent of providing financial
measures that give management and investors a betler understanding of the underlying operabanal results and trends as well as ABM's aperational performance. n adddion, the
Company has presented eamings before income from discontnued operations, net of taxes, interest, taxes, depreciation and amordization and excluding items impacting
comparakiity (adjusted EBITDA) for the second guarter of fiscal years 2020 and 2019, Adjusted EBITDA is ameng the indicaters management uses as & basia for planning and
forecasting future periods. The Company has alse presented Free Gash Flow which is defined as nel cash provided by operaling aclivities less additions o property, plant and
equipment. The presentation of these non-GAAPR financial measures is not meant fo be considered in isolation or a5 & substitute for financial statements prepared in accordance
with accounting principles generally accepted in the United States of America. (See accompanying financial tables for supplemental financial data and coresponding
reconciliations to certain GAAP financial measures.)




Unaudited Reconciliation of Non-GAAP ABM
Financial Measures

{in miifians) Three Months Ended April 30, Six Months Ended April 30,
2020 2019 2020 2019
Reconciliation of 1Laog§} Income from Continuing
Operations to Adju Income from Continuing
Operations
(Loss) inooma from confinuing operations 3 (1368) § 25 % (1o0ag % 428
Itermns impacting comparabilityts
Prior year self-insurance adjustmant™ a4 — (2.7 5.0
Otherist 02 0.2 (0.4) 24
Restructuring and relateds 1.5 27 50 6.5
Legal costs and other saltlaments 34 (0.6) 51 (0.9)
Impairment loss 1728 _ 172.8 _—
Total items impacting comparability 182.0 23 1787 131
Income lax benefit=xt {4.8) (0.6) {4.2) (3.7)
Items impacting comparability, net of laxes 1772 18 1755 9.4
Adjusted income from confinuing operations E 404 35 35§ 666 % 523

@ The Company aduss (oss) income from continuing opemtions o exclude the impact of cerdain Heme that are unusal, non-recwring. of ctherwise do not reflect moragement’s views of the undertying
cperatorl meute and trersde of the Company.

(B Fapressnts lhe ned adusiments 1o oo sab-ineaance marm Gr general badily, serkers’ o= penution, suln=obie and midicdl and denlil imuranc dirs mbilel b pice pricd acEden yaas
Managaant babids Fasa prod pnsd esmne change do no ks the giiasanos of Sw Compang's nomel Soong o aisng Ghein his cimanl pears oo e i D ailimaled by
management in conjunciion with the Company's cutside acluary o ke inko consideraion past history and curent o092 and regulalony frends. Once e Company develaps ifs best esimate of inswance
sapense premiums for the year. the Compary fully alocabes such costs ot 30 7 business leaders %o hald hem accountable for the oument year costs within operations. Hiowever, since these prior perod
rEsarve Chinges ralale o clims. thal Souks als bacs many years. Gumar management ke e abdity monfusnce the utimase deveiopment of fa poor Jear changes. AcSoraingly. InGusng the prot
pord mesnnn changss in the Company's curenl Gperabanal sesults wirdkd nel depic how the usinees B ren s the Comgarny holds i management amceuntable or e qumeng year's operalicnal
Pk, TR Comgary Babiss hi siusizn of tha ol icoranse sduslsend e Jous) insanie §om conliuig oions is unedl o Pwslos by esabing tiamn 1o Beler aiseis ¢ opaaling
POMAMACS B the Sonlest of oarent pear praflabdiy. For hie Teee and Sie montis ended Apl 30, 2000, o sell-iSuranc general Fabivy, Wonens oomPeraalion, and aimamabike and medeal ad
dertal nsuronce chims relaled %o prior pericd accideni pears boreased by 33.5 millon and deareased by 2.7 milon, respeciively. For the sic momhs ended apri 240, 2018, the labitly increased by 35.0
mikn.

[} Primanly sepmecly one-dme implemantialicn costs retriad bn the Company's. bl 1T prejacts and ren) with Gereenl Dot Protection Regubabos dlandands,

(dy  FAnprasants rashiusiueg coss celated 19 e costined islegration of GCA eequision in Saptamier 2007

() Thie Company's s impdct & calculned using e federal and siabe saiutony rate of 38 11% for US ard 13% for UK for £y 2020 and FY 2019, We caloulaie tas from ihe anderying whobe-dollar amoums,
s a resulk, certain amMoUnts may not recalculaie based on reporied numbers dus 1o rounding.

i FYa1 T and YTD includes a 545 2M tax chamgs reated to impaiment of nondad uciible poodwill.




Unaudited Reconciliation of Non-GAAP ABM
Financial Measures

(B miliions) Threa Months Ended April 30, Six Months Ended April 30,
2020 2019 2020 2019

Reconciliation of Net (Loss) Income to Adjusted EBITDA

Met (loss) income 5 (1268) 3 297 § (108.8) S 427
Items impacting comparability 182.0 23 179.7 131
{Income) koss from discontinued operations — 0.2 (0.1} 02
Income fax provision 10.6 126 182 17.3
Interest expense 10.5 12.5 207 26.3
Depraciation and amortization 247 271 491 539

Adjusted EBITDA & 910 % 847 5 1598 8 153.5

it il e} Three Months Ended April 30, Six Months Ended April 30,

2020 2019 2020 2019

Reconciliation of Net Cash Provided by Operatin
Activities to Free Cash Flow / -

Met cash provided by operating activities 5 1622 3 957 % 1280 % 563
Additions to property, plant and equipment (7.6} (15.9) (19.1) [27.5)
Free Cash Flow 3 1546 % 748 % 089 & 288




Unaudited Reconciliation of Non-GAAP ABM
Financial Measures

Three Months Ended April 30, Six Menths Ended April 30,

2020 2019 2020 2019
Reconciliation of_iLuss Income from Continuing
Operations per Diluted Share to Adjusted Income from
Continuing Operations per Diluted Share
(Loss) income from continuing operations per diluted share 5 (2.08) % 045 5 163 % 0.64
[tems impacting comparability, net of taxes 2 64 0.02 262 014
Adjusted income from continuing operations per diluted share % 060 % 047 % 09s % 07e




Susie A. Kim
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