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Item 2.02. Results of Operations and Financial Condition.

On March 9, 2021, ABM Industries Incorporated (the “Company”) issued a press release announcing financial results related to the quarter ended January 31,
2021. A copy of the press release is being furnished as Exhibit 99.1 to this Form 8-K, which is incorporated into this item by reference.

Item 7.01. Regulation FD Disclosure.

As disclosed in the press release furnished as Exhibit 99.1, the Company will hold a live web cast on March 10, 2021, relating to the Company’s financial
results for the quarter ended January 31, 2021. A copy of the slides to be presented during the Company’s web cast and discussed in the conference call
relating to such financial results is being furnished as Exhibit 99.2 to this Form 8-K.

Item 8.01. Other Events.

On March 9, 2021, the Company announced that the Board of Directors of the Company declared a quarterly dividend of $0.190 per share, payable on May
3, 2021, to stockholders of record on April 1, 2021.

Item 9.01. Financial Statements and Exhibits.
(d) Exhibits.

99.1 Press Release issued by ABM Industries Incorporated, dated March 9, 2021, announcing financial results related to the quarter ended January 31, 2021,

104 Cover Page Interactive Data File (embedded within the Inline XBRL document).




SIGNATURES
Pursuant to the requirements of the Securities Exchange Act of 1934, the Registrant has duly caused this report to be signed on its behalf by the
undersigned hereunto duly authorized.

ABM INDUSTRIES INCORPORATED

Dated: March 9, 2021 By: /s/ Andrea R. Newborn

Andrea R. Newborn
Executive Vice President, General Counsel and Secretary




Exhibit 99.1

ABM

Building Value
ABM INDUSTRIES ANNOUNCES RESULTS FOR

FIRST QUARTER FISCAL 2021
GAAP Continuing EPS of $1.10; Adjusted Continuing EPS of $1.01
Cash Flow from Operations of More Than $45 Million

Fiscal 2021 Guidance Outlook Issued

Declaration of 220™ Consecutive Quarterly Dividend

New York, NY - March 9, 2021 - ABM (NYSE: ABM), a leading provider of facility solutions, today announced financial results for the first quarter of
fiscal 2021.

Scott Salmirs, President and Chief Executive Officer of ABM Industries commented, “Our strong performance for the first quarter underscores our clients’
focus on protecting their people and spaces. Revenue performance exceeded our expectations as we saw an acceleration of higher margin, Work Orders for
virus protection and EnhancedClean™ services. Effective labor management also remained a critical component of our results as we navigated the hybrid
occupancy environment across our Industry Groups. Our industry-leading execution during these challenging times led to record first quarter profit and
earnings results.”

Mr. Salmirs continued, “In addition to our operational performance, we also built upon the disciplines we instituted last year in areas such as liquidity and
working capital management. While the first quarter has historically been a period of cash flow usage, we have achieved more than $45 million in cash flow

year-to-date. I am so proud of our entire organization for delivering an exceptional start to the new fiscal year.”

Three Months Ended January 31,

(in millions, except per share amounts) Increase/
(unaudited) 2021 2020 (Decrease)
Revenues $ 1,492.4 $ 1,612.9 (7.5)%
Operating profit $ 109.7 $ 45.8 139.5%
Income from continuing operations $ 74.6 $ 27.9 167.8%
Income from continuing operations per diluted share $ 1.10 $ 0.41 168.3%
Adjusted income from continuing operations $ 68.3 $ 26.2 160.7%
Adjusted income from continuing operations per diluted share $ 1.01 $ 0.39 159.0%
Net income $ 74.6 $ 28.0 166.6%
Net income per diluted share $ 1.10 $ 0.42 161.9%
Adjusted EBITDA $ 123.7 $ 68.8 79.9%
Adjusted EBITDA margin 8.3% 4.3% 403 bps
Net cash provided by (used in) operating activities of continuing operations’ $ 45.3 $ (34.5) 231.7%
Free cash flow! $ 38.7 $ (45.8) 184.6%

1 The quarter ended January 31, 2021 includes the deferral of approximately $31 million of payroll taxes provided by the Coronavirus Aid, Relief, and
Economic Security Act ("CARES Act").




This release refers to certain non-GAAP financial measures described as “Adjusted EBITDA,” defined as earnings before income from discontinued
operations, net of taxes, interest, taxes, depreciation and amortization and excluding items impacting comparability, "Adjusted EBITDA margin," defined as
adjusted EBITDA divided by revenue, “Adjusted income from continuing operations,” "Adjusted income from continuing operations per diluted share,” and
"free cash flow." Free cash flow is defined as net cash provided by (used in) operating activities less additions to property, plant and equipment. These
adjustments have been made with the intent of providing financial measures that give management and investors a more representative understanding of
underlying operational results and trends as well as the Company’s operational performance. Management also uses Adjusted EBITDA as a basis for
planning and forecasting future periods. Please refer to the accompanying financial schedules for supplemental financial data and corresponding
reconciliation of these non-GAAP financial measures to certain GAAP financial measures. We round amounts in these schedules to millions and calculate all
percentages and per-share data from the underlying whole-dollar amounts. As a result, certain amounts may not foot, crossfoot, or recalculate based on
reported numbers due to rounding. Unless otherwise noted, all references to years are to our fiscal year, which ends on October 31.

First Quarter Summary

*  Revenue of $1,492.4 million, a decrease of 7.5% versus last year, reflecting full quarter impact of COVID-19 operating environment.

*  Increased demand for higher margin Work Orders and EnhancedClean™ services, as well as efficient labor management drove operating results for
the quarter on both a GAAP and adjusted basis.

* GAAP income from continuing operations increase of 167.8% to $74.6 million, or $1.10 per diluted share compared to $27.9 million, or $0.41 per
diluted share last year.

*  Adjusted income from continuing operations increase of 160.7% to $68.3 million, or $1.01 per diluted share versus $26.2 million, or $0.39 per
diluted share last year.

*  Net income of $74.6 million, or $1.10 per diluted share.

*  Adjusted EBITDA of $123.7 million compared to $68.8 million last year, resulting in an adjusted EBITDA margin of 8.3%.

*  Net cash provided by continuing operating activities of $45.3 million and free cash flow of $38.7 million despite working capital seasonality that
typically occurs during the first quarter.

*  Fiscal 2021 outlook issued.

First Quarter Results

For the first quarter of fiscal 2021, the Company reported revenues of approximately $1.5 billion, down 7.5% versus the first quarter of fiscal 2020. This
revenue decline was driven primarily by COVID-19 related client disruptions, such as service scope changes and facility access limitations, primarily within
the Company’s Aviation and Technical Solutions segments. Higher demand for disinfection-related work orders and EnhancedClean™ services, particularly
in the Business & Industry and Technology & Manufacturing segments, partially offset these results.

On a GAAP basis, the Company reported income from continuing operations of $74.6 million, or $1.10 per diluted share, including an $11.4 million benefit
from favorable prior year self-insurance adjustments compared to $6.6 million last year. These results compare to income from continuing operations of
$27.9 million, or $0.41 per diluted share, last year.

Adjusted income from continuing operations for the first quarter of 2021 was $68.3 million, or $1.01 per diluted share, compared to $26.2 million, or $0.39
per diluted share for the first quarter of fiscal 2020. Adjusted results exclude items impacting comparability. A description of items impacting comparability
can be found in the “Reconciliation of Non-GAAP Financial Measures” table.

Results from continuing operations for the quarter on both a GAAP and adjusted basis primarily reflect a significant increase in higher margin Work Orders
and EnhancedClean™ services as clients continue to incorporate disinfection into their operations. Management of direct labor also drove performance as
the Company aligned operationally with the COVID-19 demand environment for certain services. Additionally, results also reflect one less working day, as
well as a decrease in other items such as corporate discretionary expense, amortization and interest compared to last year. Partially offsetting these results
were certain pre-planned corporate investments within areas such as information technology.




Net income for the first quarter of 2021 was $74.6 million, or $1.10 per diluted share, compared to net income of $28.0 million, or $0.42 per diluted share
last year.

Adjusted EBITDA for the quarter was $123.7 million compared to $68.8 million in the first quarter of fiscal 2020. Adjusted EBITDA margin for the quarter
was 8.3% versus 4.3% last year. Adjusted results exclude items impacting comparability. A description of items impacting comparability can be found in the
“Reconciliation of Non-GAAP Financial Measures” table.

Liquidity & Capital Structure

Cash and cash equivalents totaled $378.3 million as of January 31, 2021.

The Company ended the quarter with total debt of $850.6 million, including $151.0 million in standby letters of credit. The Company's revolving line of
credit remains predominantly undrawn.

Total debt to pro forma adjusted EBITDA (including standby letters of credit) was 1.8x for the first quarter of fiscal 2021.

These results led to total liquidity of more than $977 million, inclusive of cash and cash equivalents.
In addition, the Company paid its 219th quarterly cash dividend of $0.190 per common share for a total distribution of $12.7 million.
Declaration of Quarterly Cash Dividend

The Company also announced that the Board of Directors has declared a cash dividend of $0.190 per common share payable on May 3, 2021 to shareholders
of record on April 1, 2021. This will be the Company’s 220™ consecutive quarterly cash dividend.

Guidance

For fiscal 2021, the Company expects GAAP income from continuing operations of $2.85 to $3.10 per diluted share, and adjusted income from continuing
operations of $3.00 to $3.25 per diluted share. With the exception of the 2021 Work Opportunity Tax Credit and anticipated excess tax benefits on stock-
based awards, this guidance does not include any potential effects associated with certain other discrete tax items and other unrecognized tax benefits.

Mr. Salmirs concluded, “The impact of COVID-19 on our clients and communities continues to evolve and based on our current visibility, we believe the
implications to our clients and end-markets will remain throughout fiscal 2021. We are encouraged by the development and rollout of the multiple vaccines
and look forward to continuing to work with our clients as they develop re-entry plans and cultivate robust facility protections. When COVID-19 becomes
more manageable, we believe post-pandemic normalcy will reflect a heightened sensitivity to health and hygiene. As such, we are making investments in our
business that will allow us to continue to protect the safety of our employees and clients and maximize our strengths and market position.”

Conference Call Information

ABM will host its quarterly conference call for all interested parties on Wednesday, March 10, 2021, at 8:30 AM (ET). The live conference call can be
accessed via audio webcast at the “Investors” section of the Company's website, located at www.abm.com, or by dialing (877) 451-6152 approximately 15
minutes prior to the scheduled time.

A supplemental presentation will accompany the webcast on the Company's website.

A replay will be available approximately two hours after the recording through March 24, 2021, and can be accessed by dialing (844) 512-2921 and then
entering ID #13716798. An archive will also be available on the ABM website for 90 days.




ABOUT ABM

ABM (NYSE: ABM) is a leading provider of facility solutions with revenues of approximately $6.0 billion and more than 100,000 employees in 350+ offices
throughout the United States and various international locations. ABM's comprehensive capabilities include janitorial, electrical & lighting, energy solutions,
facilities engineering, HVAC & mechanical, landscape & turf, mission critical solutions and parking, provided through stand-alone or integrated solutions.
ABM provides custom facility solutions in urban, suburban and rural areas to properties of all sizes - from schools and commercial buildings to hospitals,
data centers, manufacturing plants and airports. ABM Industries Incorporated, which operates through its subsidiaries, was founded in 1909. For more
information, visit www.abm.com.




Cautionary Statement under the Private Securities Litigation Reform Act of 1995

This press release contains both historical and forward-looking statements about ABM Industries Incorporated (“ABM”) and its subsidiaries (collectively
referred to as “ABM,” “we,” “us,” “our,” or the “Company”). We make forward-looking statements related to future expectations, estimates and
projections that are uncertain, and often contain words such as “anticipate,” “believe,” “could,” “estimate,” “expect,” “forecast,” “intend,” “likely,”
“may,” “outlook,” “plan,” “predict,” “should,” “target,” or other similar words or phrases. These statements are not guarantees of future performance
and are subject to known and unknown risks, uncertainties, and assumptions that are difficult to predict. For us, particular uncertainties that could cause our
actual results to be materially different from those expressed in our forward-looking statements include: The COVID-19 pandemic has had and is expected to
continue having a negative effect on the global economy, and the United States economy, and it has disrupted and is expected to continue disrupting our
operations and our clients’ operations, which has adversely affected and may continue to adversely dffect our business, results of operations, cash flows, and
financial condition; our success depends on our ability to gain profitable business despite competitive market pressures; our business success depends on our
ability to attract and retain qualified personnel and senior management and to manage labor costs; our ability to preserve long-term client relationships is
essential to our continued success; changes to our businesses, operating structure, financial reporting structure, or personnel relating to the implementation
of strategic transformations, enhanced business processes, and technology initiatives may not have the desired effects on our financial condition and results
of operations; acquisitions, divestitures, and other strategic transactions could fail to achieve financial or strategic objectives, disrupt our ongoing business,
and adversely impact our results of operations; our international business involves risks different from those we face in the United States that could have an
effect on our results of operations and financial condition; our use of subcontractors or joint venture partners to perform work under customer contracts
exposes us to liability and financial risk; we manage our insurable risks through a combination of third-party purchased policies and self-insurance, and we
retain a substantial portion of the risk associated with expected losses under these programs, which exposes us to volatility associated with those risks,
including the possibility that changes in estimates to our ultimate insurance loss reserves could result in material charges against our earnings; our risk
management and safety programs may not have the intended effect of reducing our liability for personal injury or property loss; we may experience breaches
of, or disruptions to, our information technology systems or those of our third-party providers or clients, or other compromises of our data that could
adversely affect our business; unfavorable developments in our class and representative actions and other lawsuits alleging various claims could cause us to
incur substantial liabilities; a significant number of our employees are covered by collective bargaining agreements that could expose us to potential
liabilities in relation to our participation in multiemployer pension plans, requirements to make contributions to other benefit plans, and the potential for
strikes, work slowdowns or similar activities, and union organizing drives; our business may be materially affected by changes to fiscal and tax policies;
negative or unexpected tax consequences could adversely affect our results of operations; changes in general economic conditions, such as changes in
energy prices, government regulations, or consumer preferences, could reduce the demand for facility services and, as a result, reduce our earnings and
adversely affect our financial condition; future increases in the level of our borrowings or in interest rates could dffect our results of operations; impairment
of goodwill and long-lived assets could have a material adverse effect on our financial condition and results of operations; if we fail to maintain proper and
effective internal control over financial reporting in the future, our ability to produce accurate and timely financial statements could be negatively impacted,
which could harm our operating results and investor perceptions of our Company and as a result may have a material adverse effect on the value of our
common stock; our business may be negatively impacted by adverse weather conditions; catastrophic events, disasters, and terrorist attacks could disrupt
our services; actions of activist investors could disrupt our business. For additional information on these and other risks and uncertainties we face, see
ABMs risk factors, as they may be amended from time to time, set forth in our filings with the Securities and Exchange Commission, including our most
recent Annual Report on Form 10-K and subsequent filings. We urge readers to consider these risks and uncertainties in evaluating our forward-looking
statements. We caution readers not to place undue reliance upon any such forward-looking statements, which speak only as of the date made. We undertake
no obligation to publicly update any forward-looking statements, whether as a result of new information, future events, or otherwise, except as required by
law.

» <« » o«

»




Use of Non-GAAP Financial Information

To supplement ABM’s consolidated financial information, the Company has presented income from continuing operations and income from continuing
operations per diluted share as adjusted for items impacting comparability, for the first quarter of fiscal years 2021 and 2020. These adjustments have been
made with the intent of providing financial measures that give management and investors a better understanding of the underlying operational results and
trends as well as ABM’s operational performance. In addition, the Company has presented earnings before income from discontinued operations, net of
taxes, interest, taxes, depreciation and amortization and excluding items impacting comparability (adjusted EBITDA) for the first quarter of fiscal years 2021
and 2020. Adjusted EBITDA is among the indicators management uses as a basis for planning and forecasting future periods. The Company has also
presented Free Cash Flow which is defined as net cash provided by (used in) operating activities less additions to property, plant and equipment. The
presentation of these non-GAAP financial measures is not meant to be considered in isolation or as a substitute for financial statements prepared in
accordance with accounting principles generally accepted in the United States of America. (See accompanying financial tables for supplemental financial
data and corresponding reconciliations to certain GAAP financial measures.)

Contact:
Investor Relations & Treasury: Susie A. Kim
(212) 297-9721

susie. kim@abm.com




ABM INDUSTRIES INCORPORATED AND SUBSIDIARIES

CONSOLIDATED INCOME STATEMENT INFORMATION (UNAUDITED)

(in millions, except per share amounts)

Revenues

Operating expenses

Selling, general and administrative expenses
Restructuring and related expenses

Amortization of intangible assets

Operating profit

Income from unconsolidated affiliates

Interest expense

Income from continuing operations before income taxes
Income tax provision

Income from continuing operations

Income from discontinued operations, net of taxes
Net income

Net income per common share — Basic
Income from continuing operations
Income from discontinued operations
Net income

Net income per common share — Diluted

Income from continuing operations
Income from discontinued operations

Net income

Weighted-average common and common equivalent shares outstanding

Basic
Diluted
Dividends declared per common share

Three Months Ended January 31,

Increase /
2021 2020 (Decrease)
$ 1,4924 $ 1,612.9 (7.5)%
1,249.4 1,433.7 (12.9)%
122.6 117.6 4.2%
— 3.1 (100.0)%
10.8 12.6 (14.7)%
109.7 45.8 139.5%
0.6 0.9 (32.1)%
(8.5) (10.2) 16.9%
101.9 36.5 178.9%
(27.2) (8.6) (215.0)%
74.6 27.9 167.8%
— 0.1 (100.0)%
$ 74.6 28.0 166.6%
$ 1.11 0.42 164.3%
— — —%
$ 1.11 0.42 164.3%
$ 1.10 0.41 168.3%
— — —%
$ 1.10 0.42 161.9%
67.2 66.9
67.6 67.2
$ 0.190 0.185




ABM INDUSTRIES INCORPORATED AND SUBSIDIARIES

SELECTED CONSOLIDATED CASH FLOW INFORMATION (UNAUDITED)

(in_millions)

Net cash provided by (used in) operating activities of continuing operations
Net cash provided by operating activities of discontinued operations

Net cash provided by (used in) operating activities

Additions to property, plant and equipment
Other
Net cash used in investing activities

Taxes withheld from issuance of share-based compensation awards, net
Dividends paid

Borrowings from credit facility

Repayment of borrowings from credit facility

Changes in book cash overdrafts

Financing of energy savings performance contracts

Repayment of finance lease obligations

Net cash (used in) provided by financing activities

Effect of exchange rate changes on cash and cash equivalents

Three Months Ended January 31,

2021 2020
453 $ (34.5)

— 0.2

$ 453 $ (34.3)
(6.6) (11.5)

1.4 9.2

$ (5.2) $ (2.3)
(6.5) (2.4)

(12.7) (12.3)

2.6 425.0

(32.6) (368.6)

(12.0) 6.4

4.0 1.1

(0.7) (0.8)

$ (57.8) $ 48.4
1.9 0.4)




ABM INDUSTRIES INCORPORATED AND SUBSIDIARIES

CONDENSED CONSOLIDATED BALANCE SHEET INFORMATION (UNAUDITED)

January 31, October 31,
(in_millions) 2021 2020
ASSETS
Current assets
Cash and cash equivalents $ 3783 $ 394.2
Trade accounts receivable, net of allowances 917.2 854.2
Costs incurred in excess of amounts billed 38.6 52.2
Prepaid expenses 85.1 85.4
Other current assets 55.5 55.9
Total current assets 1,474.6 1,441.9
Other investments 11.8 11.1
Property, plant and equipment, net of accumulated depreciation 127.3 133.7
Right-of-use assets 136.2 143.1
Other intangible assets, net of accumulated amortization 229.0 239.7
Goodwill 1,674.6 1,671.4
Other noncurrent assets 128.7 136.1
Total assets $ 3,7822 $ 3,776.9
LIABILITIES AND STOCKHOLDERS’ EQUITY
Current liabilities
Current portion of long-term debt, net $ 1169 $ 116.7
Trade accounts payable 217.5 273.3
Accrued compensation 145.9 187.6
Accrued taxes—other than income 107.4 45.5
Insurance claims 156.7 155.2
Income taxes payable 38.6 6.2
Current portion of lease liabilities 33.9 35.0
Other accrued liabilities 200.8 167.3
Total current liabilities 1,017.8 986.9
Long-term debt, net 573.8 603.0
Long-term lease liabilities 125.3 1314
Deferred income tax liability, net 3.7 10.8
Noncurrent insurance claims 360.2 366.3
Other noncurrent liabilities 122.2 168.1
Noncurrent income taxes payable 10.2 10.1
Total liabilities 2,213.1 2,276.6
Total stockholders' equity 1,569.1 1,500.3
Total liabilities and stockholders’ equity $ 3,7822 $ 3,776.9




ABM INDUSTRIES INCORPORATED AND SUBSIDIARIES

REVENUES AND OPERATING PROFIT BY SEGMENT (UNAUDITED)

Three Months Ended January 31,

Increase/
(in_millions), 2021 2020 (Decrease)
Revenues
Business & Industry $ 809.4 $ 820.9 (1.49)%
Technology & Manufacturing 249.2 233.9 6.5%
Education 209.4 208.0 0.7%
Aviation 143.1 238.7 (40.0)%
Technical Solutions 113.4 142.0 (20.2)%
Elimination of inter-segment revenues (32.1) (30.6) (4.8)%
Total revenues $ 1,492.4 $ 1,612.9 (7.5)%
Operating profit (loss)
Business & Industry $ 857 $ 38.2 124.1%
Technology & Manufacturing 26.9 16.7 61.3%
Education 21.5 11.2 91.3%
Aviation 3.2 5.6 (42.9)%
Technical Solutions 6.0 8.3 (27.7)%
Government Services (0.1) — (100.0)%
Corporate (32.6) (33.3) 2.1%
Adjustment for income from unconsolidated affiliates, included in Aviation and Technical
Solutions (0.6) (0.9) 32.1%
Adjustment for tax deductions for energy efficient government buildings, included in Technical
Solutions (0.2) — (100.0)%
Total operating profit 109.7 45.8 139.5%
Income from unconsolidated affiliates 0.6 0.9 (32.1)%
Interest expense (8.5) (10.2) 16.9%
Income from continuing operations before income taxes 101.9 36.5 178.9%
Income tax provision (27.2) (8.6) (215.0)%
Income from continuing operations 74.6 27.9 167.8%
Income from discontinued operations, net of taxes — 0.1 (100.0)%
Net income $ 746 $ 28.0 166.6%
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ABM INDUSTRIES INCORPORATED AND SUBSIDIARIES
RECONCILIATIONS OF NON-GAAP FINANCIAL MEASURES (UNAUDITED)

Three Months Ended January 31,

(in millions, except per share amounts) 2021 2020
Reconciliation of Income from Continuing Operations to Adjusted Income from Continuing Operations
Income from continuing operations $ 746 $ 27.9
Items impacting comparability®
Prior year self-insurance adjustment(b) (11.4) (6.6)
Other 0.1 (0.6)
Restructuring and related(¢) — 3.1
Legal costs and other settlements 2.5 1.7
Total items impacting comparability 8.9) (2.3)
Income tax provision(d) 2.5 0.7
Items impacting comparability, net of taxes (6.4) (1.7)
Adjusted income from continuing operations $ 683 $ 26.2

Three Months Ended January 31,

2021 2020
Reconciliation of Net Income to Adjusted EBITDA
Net income $ 746 % 28.0
Items impacting comparability 8.9) 2.3)
Income from discontinued operations — 0.1)
Income tax provision 27.2 8.6
Interest expense 8.5 10.2
Depreciation and amortization 22.3 24.4
Adjusted EBITDA $ 123.7  $ 68.8

Three Months Ended January 31,

2021 2020
Reconciliation of Income from Continuing Operations per Diluted Share to Adjusted Income from
Continuing Operations per Diluted Share
Income from continuing operations per diluted share $ 1.10 % 0.41
Items impacting comparability, net of taxes (0.09) (0.03)
Adjusted income from continuing operations per diluted share $ 101 $ 0.39
Diluted shares 67.6 67.2
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Three Months Ended January 31,

2021 2020
Reconciliation of Net Cash Provided by (Used in) Operating Activities to Free Cash Flow
Net cash provided by (used in) operating activities $ 453 $ (34.3)
Additions to property, plant and equipment (6.6) (11.5)
Free Cash Flow $ 387 $ (45.8)

@ The Company adjusts income from continuing operations to exclude the impact of certain items that are unusual, non-recurring, or otherwise do not reflect
management's views of the underlying operational results and trends of the Company.

(b) Represents the net adjustments to our self-insurance reserve for general liability, workers’ compensation, automobile and medical and dental insurance
claims related to prior period accident years. Management believes these prior period reserve changes do not illustrate the performance of the Company’s
normal ongoing operations given the current year's insurance expense is estimated by management in conjunction with the Company's outside actuary to take
into consideration past history and current costs and regulatory trends. Once the Company develops its best estimate of insurance expense premiums for the
year, the Company fully allocates such costs out to the business leaders to hold them accountable for the current year costs within operations. However, since
these prior period reserve changes relate to claims that could date back many years, current management has limited ability to influence the ultimate
development of the prior year changes. Accordingly, including the prior period reserve changes in the Company's current operational results would not depict
how the business is run as the Company holds its management accountable for the current year’s operational performance. The Company believes the
exclusion of the self-insurance adjustment from income from continuing operations is useful to investors by enabling them to better assess our operating
performance in the context of current year profitability. For the three months ended January 31, 2021 and 2020, our self-insurance general liability, workers’
compensation, and automobile and medical and dental insurance claims related to prior period accident years decreased by $11.4 million and by $6.6 million,
respectively.

© Represents restructuring costs related to the continued integration of GCA acquisition in September 2017.

@ The Company's tax impact is calculated using the federal and state statutory rate of 28.11% for US and 19% for UK for FY 2021 and FY 2020. We
calculate tax from the underlying whole-dollar amounts, as a result, certain amounts may not recalculate based on reported numbers due to rounding.
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ABM INDUSTRIES INCORPORATED AND SUBSIDIARIES

2021 GUIDANCE

Year Ending October 31, 2021

Reconciliation of Estimated Income from Continuing Operations per Diluted Share to Estimated Adjusted

Income from Continuing Operations per Diluted Share Low Estimate High Estimate

Income from continuing operations per diluted share @ $ 285 $ 3.10
Adjustments () 0.15 0.15
Adjusted Income from continuing operations per diluted share @ $ 3.00 $ 3.25

@ with the exception of the 2021 Work Opportunity Tax Credits and anticipated excess tax benefits on stock-based awards, this guidance does not include
any potential effects associated with certain other discrete tax items and other unrecognized tax benefits.

(®) Adjustments include costs associated with the strategic review, legal settlements, adjustments to self-insurance reserves pertaining to prior year's claims
and other unique items impacting comparability.
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Business Overview
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Who We Are

To take care of the people, spaces and
places that are important to you

To be the clear choice in the industries
we serve through engaged people

To make a difference,
every person, every day




ABM at a Glance

Founded in 1909 | $6.0 Billion in Revenue 350+ U.S. & International Lecations

e & N & [ w B =

ELECTRICAL EMERGY FACILITIES HVAC & JANITORIAL LANDSCAPE MISSION PARKING &

T 5 ENGINEERING MECHANICAL & TURF CRITICAL TRANSPORTATION
We've installed We've reduced Each d.:'r, we clean
10,000+ ourdllant’s Our 3,800+ We service 4+ billion We maintain We sur-\j-i:vu We collect
EV charging average energy (erl_lﬁed irld maintain sq. ft. of buildings. EE 000+ ind mamta-:n &7+ billion
SCeh deraus use by 23%. enginears keep 70,000+ serii o 35+ miilion 17 moeiing rev i
the .5, buildings heating and landscaping & 5q. ft. of data for our clients.

Ll 2 cooling systems. golf courses. center space.




Building Value Through Industry Expertise ABM

Keeping your environment safe, clean, comfortable and energy efficient through individual or integrated solutions

REEN _mEAR
aeen " mEER Aviation
Business & Industry
Education

Technology & Manufacturing

Technical Solutions

Shared Services, Support Functions




Industries We
Serve

Technology & Technical
Manufacturing Solutions

Building Vehow
Technical Solutions
(8%)
Education
(13%)
Business &
Industry
(52%)

Technology &
Manufacturing
(16%)

Aviation (11%)

Results as of fiscal 2020 7




Services We
Perform

Technology &
Manufacturing

Technical
Solutions

Janitorial

Baskdeg Cleanng & Mainterasco
Grden Cleanng and Recycing Senices
Harg Surface Fioor & Carpet Care
Cioan Room and GMP Cleanng
Sralfing s Spcially Sendoes

O

Energy Solutions
FAVAC, Central Plants, Lightng and Controls.
EV Chiigeng Stalons
24TIMS Fatilty Opacation
Erssigry Ausiits & Opberarabon
e Ubgrades

s

Parking & Transportation
On ared O Stresl Pariong Mans{rment

Shae gnd Transponaton Senices
Vaket Pariong and Spedal Event Sendces

Aviation Services

Aaerall nerstd & Extenon Cleanng
Caga Senaces
Termral Cloanrg
WhetiFar Assrrancg
Ambaisade Serdois
oL bty MENEDHETONT

(e

Building Technical Administration

Wiad, Logsacs & Print Room
Furmviune Movwement
Suppdiisn M nagemet
Recepon & Swilchbaird Hilp Dirtk
Aurdoruad

Electrical & Mechanical
Repas, Repisoemants and Uporaoes
Prodicinee and Priventatres Wsrdinance
Loww 10 High-Violage Tesang
Esvctrical Engesseing and COmmisssomning
Challes Senwiced
Machanecal Syshems Opaeabons

Landscape & Turf

Larefcagss and G ourds Msinbinason
Goll Course Mastenance and
Aeriiration

Ahicb and Sports Fieid Mamberance
mgason Martenance & Maragenert
Extonor Pest & Forbdty Managamant




Targeting the Outsourcing Continuum ABM

Aligning workplace strategy with operational best practices for improved cost efficiencies, productivity, communication and scalability

SAVINGS

Majority self-parformed services maximizes

Impact i operating costs theough SOPS, labor energy and asset alignment with client workplace strategy,

management. technology and purchasing + lifecycle management + increases quality, efficiency and control,
and reducaes m: nagement costs

SERVICES
Single Multi Facility Management Integrated Facility Services
Service Service Single services subcontracted Multi services self-performed & cross
under one Management utifizedunder one managemient

§ Value = dirgot cpasational cost sav ngs + morgased chent portiolo asset valos + anhanced cgnt work force product ity




PURPOSE
To take care of the people, spaces and
places that are important to you

VISION
To be the clear choice in the industries
we serve through engaged people

MISSION
To make a difference,
every person, every day

In Summary...




Responding to COVID-19

ABM.

Building Value




As with most

companies,
COVID-19 has

impacted our
business

4

» . .
,;;.Ooo Impact felt across our national footprint...

R

This is a dynamic, rapidly shifting environment — with
significant externalities

Varying safety mandates managed by city/state

...and among our various end markets

A “new normal” for office occupancy and trends

Most sensitive business segments include Aviation and
Education

Technical Solutions project related work experienced
select site access impediments




We took rapid action | Our agile, ...working in lockstep to
action-oriented teams. .. take coordinated actions

dCross

Operational Caplure cross-
functional input

Response on latest GOVID
Team g developments Our
people

&
ABM. B I\ Our clients /
Field Building Vaben ACtIVIty : :
Execution Actively managing ou Tracking operations
Team "':.':;.". oot i Pods
5K ¢ F_’row‘cfe real-

Cascade, time updates Financial resilience
execute, and of contract : ik ;
track actions activity in the & risk mitigation
across IGs field
and the

arganization




Potential
opportunities in a

post pandemic world

New and increased expectations for workspace and
building cleanliness and disinfection as well as air quality

Rising demand for service volume and frequency

Focus on higher value-added services, such as
EnhancedClean™ and EnhancedFacility™, to meet new
"hyper-vigilant" cleaning environment and optimize
facilities for improved air filtration and ventilation

Higher importance on scale, reach, and reliability where
competitors are disrupted and not dependable




Pulse survey of ~200 clients conducted in February 2021
. across all industry groups

Clients are expecting to re-open by September 2021,
. with reduced capacity

Despite increased usage of flexible work
schedules and work from home, clients
expect the total amount of space used to
remain roughly the same

.. .Validated by
Our Clients

Clients are interested in long-term
measures to protect against viruses

' and are increasingly working with large
facilities service providers

Source: ABM Client Pube, Sury pprox. 200respondents |




Client reentry plans & long-term outlook on space utilization
remain focused on instilling occupant confidence

Demand for space Our clients want a ...and expect to
continues to be frequent and visible continue heightened
strong presence of cleanliness... precautions into the
future

89% 87% 84%

ABM clients expect to use ABM clients expect to maintain or Clients expressed interested in
the sarme or more space increase frequency of cleaning and long-term surface and air
after reopening disinfection and visual signage disinfection measures

Source: ABM Client Pulke, Sunvey 2021, approx. 200 respondents.




Clients have put measures in place focused on surfaces
and facilities, and are more reliant on large partners

8 out of 10 clients expect

to continue cleaning and ... and this is consistent across near!y all industries and
disinfection for years... types of facilities
0% =L
0%
] K 5% o0
Yes . ” aoo
: o 100% oonll | 00w 6% cox 100%[l100%
B0 % =
0%
e " 5% 107,
e 9% 11 7
% of Respondentsthat Alrports! Data Gowt Higher Hespi- K-12 Leassd Medical Owner Pharma Fort of Spors  Tech  Ware-
anticipate continuing Aidings Canter facilily Ed tality cffica offics cocupied RED office &ent. mig  housing
C{E'aning and disinfection for affice buildings and
virus protection for 2+ years B ves B e

Source: ABM Client Pubs. Survey 2021, spprox. 200 respondents.




ENHANCEDaean“‘;@

ABM’'s EnhancedClean™ progra

the guidance of experts

TRUST

BROADER DISINFECTION
Reset your full facility to higher
\Ir-;’.*, beyand I'-._r_j;u tauch

FREQUENT HIGH TOUCH
. DISINFECTION

Instill ¢ that a recurring

Charun fection

prigra

RETURM SAFELY
Build trust that it's safe to

refurn to your space

HEALTH + WELLNESS

is a three-step approach that delivers healthy spaces under

3 Key Differentiators

Processes Backed by
Experts

Hospital Grade
Disinfectants &
Specialized Equipment

Innovative Solutions and
Technology




Safety You Can See

Building brand trust through visual assurance throughout the day




ENHANCED Facility =i

ABM'’s EnhancedFacility program delivers healthier indoor air and more efficient operations to
take care of what's most important — the health and safety of the people in your spaces.

HEALTHY BLILDIMG RISK ASSESSMENT
@ * Risk Assessment toel

* HVAL inspection

= Turnkey hinsncial $olutions

HVAC PREVENTATIVE
.;% MAINTEMANCE
* Promates oplimom fltration
and disinfection
* Sanes eneTgy
* Provenisunneoessaey repains.
= Extends the life of your system

HVAC 5YSTEM OPTIMIZATION
%b Methods for improving LAD and

erverall building health.

= Ventilation and humidity control

* Proper filtration

= HVAL disinfecting technalogies

* Building controls

/ :n__ DISINFECTING LIGHTING SOLUTIONS

EMERGY EFFICIENCY UPGRADES

t
=
2
Reduces operating 00515 to move ¥
f\n;hng into ather facility improvements.

Enables continuous disinfection
of alr contaménants.
3 ELECTRICAL PREVENTATIVE
7 MAINTENANCE
Mitigates life and safety rick, reduces
downtime and Increases rellablity,

TOUCHLESS FIXTURES AND DOORS

@‘ Reduces the number of high-touch
surfaces within a facility

KEY DIFFERENTIATORS:

+  Fact-based approach based
on expert-backed Healthy
Building Risk Assessment

«  Tumkey financial solutions

* Innovative solutions enabling
continuous disinfection of air
contaminants

«  Expert Advisory Council
vetting the latest technologies
to sort evidence-based
solutions from market noise




Getting back to moments like this requires” . .

A BUILDING HEALTH RISK ASSESSMENT,
TESTING AND VALIDATION

HVAC SYSTEM OPTIMIZATION &
PREVENTATIVE MAINTENANCE

DISINFECTING LIGHTING SOLUTIONS
TOUCHLESS FIXTURES AND DOORS
ENERGY EFFICIENCY UPGRADESSREE

BACK.UP POWER

-
A L.

" ABM

E;ui!dll'l';. Value

-

—




Our Post-COVID Future | ABM strengths
will drive advantage across markets

‘E@% Scale advantage These advantages
dale core
=2 Engaged people components of our
& market strength
= Results oriented operating culture today and will
continue to propel
&4& Comprehensive service lines + EnhancedClean™ us into the future
f?"’ Deep client relationships

%

@* Dislocated competition




Making a Difference
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Y FEHS
o O

MAKE A

DIFFERENCE

Vepy B

QOur Culture, Our Values and What We Believe

It starts with us

We believe making a difference begins with our team—creating an
environment that enables every person to feel connected, valued and
inspired. Together, we bring this mission to life with all those we serve

We are
one team

We promofte open
communica
environments and caring
cammunities ofengaged

team members

Our core values
guide us

We value respect
integrity, collaboration,
innavation, excellence and
trust

%

We strive for
continual growth

/e challenge ourselves o

g
A
[+ {s}

o befter and be better




Turning Action into Impact

Creating an inclusive culture where we all belong

We're commitied to ensuring that everyone, from every background, can be seen, can
be heard and can feellike they belong atABM. Our first stepwas establishing ateam
member-led, executive leader sponsored Culture & Inclusion Council to turn our ideas
into action and make a meaningful impact. The Council is focused on:

»

Developing inspirational leaders

Working as a team, we'll create programs, tools andtraining tofoster a supporive,
dynamic andindusive culture, including leadership development programs,
mentorship opportunities and affinity groups

Empowering team members

We'll enable every team member to be their best by reimagining how we support
and develop talent at every level, approach succession planning, and develop
diverse talent

Showing up for our team
Valuing our team membersrequires us torecognize and reward success, in ways
that are that are meaningful to ourteam members

Creating a culture of belonging

Every team member has a story, and we will elevate every voice through new
platforms, programs, networks and pannershipsthatfoster a cullure of connection
and belongingto drive lasting change




The power of partnership
ABM philanthropic partnership opportunity — Culture & Inclusion Council

Equality as an Area of Focus

A A Equality in the workplace means all team members receive fair treatment. There is
= | ™ transparency and everyone knows what to expect in terms of rewards and consequences.
=B  Fquity ensures equal opportunity and advancement for all.

I i i i l @ ¥ The
THURGOOD Afterschool \ Valuable

Alliance 500
COHLLC FUNDY
Ensure Black College Community Investmentin guality afierschool Supportedinternship programand
success by promating educational programinitiatives wark experience far young persons
excellence with disabilties
1.DF %
HISPANIC
DEFEND EDIDCATE EMPOWER SCHOLARSHIP
Structural changes to expand Empower Lating familiesto
demaocracy, eliminate disparities successiully complete higher

and achieve racial justice education




DOING BUSINESS IN A RESPONSIBLE WAY

Ensure the compliance with ethical business practices
across our entire value chain; bring sustainable
services to market that positively contribute to our
clients' environmental performance; and engage with
the local communities where we operate.

MANAGING OUR ENVIRONMENTAL FOOTPRINT

Act consistently with our offering of sustainable
services and continue to grow our environmentally
friendly practices to manage the carbon footprint
of our own operations.

ENSURING OUR TEAM MEMBERS " WELL- BEING

Contribute to the professional and personal
development of our team members while
ensuring a safe and healthy work environment.

ABM.

Building Value




GreenCare Program
Strategic partners on fighting climate change

ABM is strongly committedto adding valueto clients through our sustainable

solutions portfolio

We have designed solutions to increase waste diversion rates from landfills, conduct energy efficiency

retrofits, install on-site generation of renewable electricity and improve the indoor environmental quality

with our green cleaning program.

- QOwr clients have saved more than 90 tons of CO; emissions through our Energy Performance
Contracting services

- \We are one of the largest installers of electrical vehicle charging stations in the U.S. So far we have
installed more than 16,500 EV charging stations

- Qur green cleaning program has been implemented in more than 361 million square feet across our
client’s offices
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First Quarter 2021 Review

Q1 FY21 Revenue

§1,612.9

I i




First Quarter 2021 Review

@1 FY21 Income from Q@1 FY21 Adj. Incomefrom
Continuing Operations Continuing O perations’

$74.6

il

' PRRase FelE 10 AT0EADT B3 MECONCTIA0NN OF ZAAR B nON-GAAP MEaswer.




First Quarter 2021 Review

a1 FY21 Qi FY21
Net Income Adj. EBITDA
§123.7

57456

$68.8

4.3%

marngin

2021 2020

Fieage refer oi'e append @ reconcllalion of GAAR 10 nan-GAAR MRERVES




First Quarter 2021 Segment Results ABM

Business &

Industry

Revenues of $809.4mvs. $820.9m last year
Operating profit of $85.7m, operating margin of 10.6%

Technology &
Manufacturing

Revenues of $249 2mvs. $233.9m last year
Operating profit of $26.9m, operating margin of 10.8%

Revenues of $209 4mvs. $208.0m last year
Operating profit of $21.5m, operating margin of 10.2%

Aviation

Revenues of $143. 1mvs. $238.7m last year
Operating profit of $3.2m, operating margin of 2.2%

Technical Solutions

Revenues of $113.4mvs. $142.0m last year
Operating profit of $6.0m, operating margin of 5.3%
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Select Cash Flow and Balance Sheet ltems
Leverage

fin awilions)

51,600

51,400

51,200

51,000

5800

SE00

$400

o e W o o G(:" =P v
a g 8 O S e RO
¢ o F & @ & L o L. g &

mmm Total Indebtedness (Incl LC's)
AT GOA SIVICRS Grogp B appmomany S1.30, gest acquestion 1 CORpany's sy

5 SOwR PRI purChase price abowe §T5%
BigiRAlAg 1n G2FYZ0, Mwirldd CAMOINT A3 DI RORONGRIEE A OF ST0ORSAV-TEASET pr-BrT AFUENT EETDA

%
o
=
[
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™
u
=
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=
i

volver Paydown

ABM

Buildeng Vel

4,50

4,00

ER-

3,00

2.500

200

1.50%

1.00n

0500

- 000x
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Select Cash Flow and Balance Sheet ltems AEM"?".,,-
Shareholder Return

$30.0 4

$25.0 4

$15.0 4

50.0

.
¢

o

SR
d‘fk d’é c?ql

]3\_
L)

N MARCH 2020, THE COMPANY SUSPENDED ALL FURTHER SHARE REPLIRCHASES
As THE COVID-19 PANDEMIC DEVELOPED

T T T . T T SN S P o
d"'ql t:is‘-"q]k o?é d‘ql r:.'t"é d"‘ql d‘é d‘é d"@ d“é cF‘ql ::I‘é vc:S‘”‘(.{Pc.'?r'fjL rﬁ‘G{Pdﬁl
= Shares Repurchased uDividends Paid

|




Select Cash Flow and Balance Sheet Items ABM
Annual Dividend

L5000 ¢

HISTORY OF CONSECUTIVE DIVIDEND SINCE 1965

4400 +

iR riliipns)

5300 v

s200 4

5100

2000 ool 2002 2003 04 2005 H0E 2007 2008 2004 L i} 0z 03 2014 s 2016 Woir s 2049 20
1021 MARKS THE 219™ CONSECUTIVE QUARTERLY CASH DIVIDEND =
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Fiscal 2021 Outlook ABM

Buitding Vahua
Income from continuing operations per diluted share' $2.85- 5310
Adjusted Income from continuing operations per diluted share'’ $3.00- §3.25
Adjusted EBITDA Margin’ 6.6% to 7.0%
Tax Rate (excluding WOTC & other discrete tax items) ~30%
Quarter Qi1 a2 a3 04
Days 65 65 65 65
A y-o-y -1 +1 -1 0
" EAROCNG 1AL COMD i GCWE B I AT CRAT BORTEATET I D s NAICN (e ARCA Ry o s =
+/cfoans EEITEA bvgi s o s aians EBMTEA chions by reveve. WG camct rove  ecsaclal ofech Srwar Rcking son-GANP mescies b GAAP bt o e 3

Inneend RECaRy Iy Rrecasting and QAT CEMRIN ATOUNT M AN NECESEATY B RUEN MEConCIREon
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Forward Looking Statements ABM

This presentation contains both historical and forward-looking statements about ABM Industries Incorporated ("ABM®) and Es subsidiaries (collectively referred to as “ABN." “we”
“us” "our,” or the “Company”). We make forward-looking statements related to fulure expectations, estimates and projections that are uncertain, and often contain words such as
“anticipate,” “believe,” “could,” “estimate,” “expect,” “forecasl,” “intend,” “likely,” “may.” “outlook,” “plan’ “predict” “should” “targel,” or olher similar words or phrases. These
staternents are not guarantees of fulure performance and are subject bo known and unknown risks, uncertainties, and assumplions that are dificult to predict. For us, particular
uncertainties that could cause our aciual resulis to be malerially different from those expressed in our forward-looking statements include: The COVID-1% pandemic has had and
is expected to continue having a neégatve effect on the global economy, and the United States economy, and it has disrupted and is expectad to continue disrupting our
operations and our clienis’ operations, which has adversely affected and may continue to adversely affect our business, resulis of operations. cash flows, and financial condition;
our succass depends on our abilky to gain prefiable business despite competitive market pressures; our business success depands on our abiity fo attract and refain qualified
personnel and senior management and to manage labor costs; our ability to preserve long-term client relstionships is essential to our conlinued success; changes to our
businessas, operafing structure, financial reporting structure, or personnel relating to the implamentation of strategic fransformations, enhanced business processes, and
technology initiathves may not have the desired effects on our financial condition and results of operations; acquisitions, divestitures, and other strategic ransactions could fai to
achieve financial or strategic objectives, disrupt our ongoing business, and adversely impact our results of operations; gur internatienal business involves risks different from these
we face in the United States that could have an effect on our results of operations and financial condition; our use of subconiraciors or joint venture pariners to perform work
under customer contracts exposes us to labdity and financial risk; we manage our insurabke risks through a combination of third-party purchased policies and sef-insurance, and
we retain a substantial portion of the risk associated with expected losses under these programs, which exposes. us (o volatiity associated with those risks, including the possibility
that changes in estimales fo our ultimate insurance loss regerves coukd resull in matenal charges against gur earnings; our rigk management and safety programs may not have
the intended effect of reducing our liabiity for personal injury or property s, we may experience breaches of, or dsruptions to, our information technology systems or those of
our third-party previders or clients, or other compromises of our data that could adversely affect our business; unfavorable developments in gur class and representative actions
and other lawsuits alleging various claims could cause us [o incur substantial kabikties, a significant number of our employees are covered by colleciive bargaining agreements
that could expose us to potential ksbilties m relation io our participation in multiemployer pension plans, requirements o make contributions to other beneft plans, and the
potential for strikes, work slowedowns or similar activities, and union organizing drives; our business may be malerially affected by changes to fscal and tax policies; negative or
unexpected tax consequences could adversely affect cur results of operations; changes in general economic conddions, such as changes in energy prices, government
reguliations, or consumer preferences, could reduce the demand for faciity services and, as a result, reduce our earnings and adversely affect our financial condiion; future
increases in the level of our borrowings or in interest rates could affect ourresulis of operations; impairment of goodwill and long-ived assels coukd have a material adverse effect
on our financial condition and resulis of operations; if we fail to maintain proper and effective internal confrol over financial reporting in the future, our abdity to produce accurate
and timely financial statementis could be negatively impacied, which could harm our operating results and investor perceptions of our Company and as a result may have a
material adverse effect on the value of our common stock; our business may be negatively impacted by adverse weather conditions; catasirophic evenis, dsasters, and temorist
attacks could disrupt our services; actions of activist investors could disrupt our business.

For addiional infermation on these and other risks and uncertainties we face, see ABW's rigk faclors, as they may be amended from time to time, set forth in our filngs with the
Securities and Exchange Commission, including our most recent Annual Report on Form 10-K and subsequent filngs. We urge readers to consider these reks and uncertainties
in evaluating our forward-looking statements. We caution readers not to place undue rekiance upon any such forward-looking statements, which speak only as of the date made.

‘We undertake no obligation to publicly update any forward-looking statements, whether as a result of new information, future events, or otherwise, except as required by law, 7




Use of Non-GAAP Financial Information A&@.-

To supplement ABM's consoldated financial infermation, the Company has presented income from continuing operations and incoms from continuing operations per diuted share
as adjusted for items impacting comparabiity, for the first quarter of fiscal years 2021 and 2020. These adjustments have been made with the intent of providing financial
measures that give managemeant and investors a better understanding of the underlying operational results and trends as well as ASIN's operational performance, In addition, the
Company has presented earnings before income from discontinued operations, net of taxes, interest, taxes, depreciation and amortization and excluding tems impacting
comparabilty (adjusted EBITDA) for the first quarter of fiscal years 2021 and 2020, Adusted EBITDA is among the indicaters management uses as & basis for planning and
forecasting future periods. The Company has ako presented Free Cash Flow which & defined as net cash provided by cperating actvities less additions to property, plant and
equipment. The presentation of these nen-GAAP financial measures is not meant to be considersd in isolation or as a substitute for financial statements prepared in accordance
with accounting principles generally accepted in the United 5tates of America. (See accompanying financial tables for supplemental financial data and corresponding

recenciiationsto certain GAAP financial measures.)
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Unaudited Reconciliation of Non-GAAP

ABM

Buitding Ve

Financial Measures

(s}
L]

(=)
)]

i millions) Three Months Ended January 31,
2021 2020

Reconciliation of Income from Continuing Operations to Adjusted Income from Continuing

Income from conlinuing operations

L 748 8 279
ltems impacting comparabiiity®
Prior year self-insurance adpustrment® {11.4) (6.8)
Other 01 (0.6)
Restructunng and related’= = 31
Legal costs and other setliements 25 1.7
Total itemns impacting comparablity 8.9) (2.3)
Income tax provision' 25 0.7
lems impacting comparability, net of taxes {6.4) (1.7}
Adjusted income from continuing operations $ 883 § 262

The Company adiusts incomse from cortinuing operations to eccude the impact of centain tems that ang unisual, noc-ecuring, o otherwise do not reflect management’s views of the underlying operational resuls and trends of
the Carnpany.

Represents the nel adusiments 1o our sef-insumnce mser e b general labity, wokes’ m'rnersm autmobile and medical and dental rsurance claims relaed o prior period acciientyears. Management believes hese
pricr pancd nmemanqmmnumrﬂtmnerbmdtmﬁmmaw‘s ing cpemtions given the curent years mmmmsm rrnnaga'rmtﬂm;urﬂm with the Company's cutside
actuary to take nip censteration past histony and curent cosls @ reguliony trends. Omh{.‘wmwdmtbw its bl estimae of insurance expersR pRmMUMS for fe year, the Company fully allcaes sudh cost At o
the business leaders 0 hol them mmhhhwmﬂwwbmhmmhm: Howgvsr, sinoe these prior period mservechanges relate to chims that could dawm back many years, curment maragement has imited
abiby to infuence the ultimae development of the prios year changes. Aooord % piee penicd resenve changes in the Company's curest operatonal msuls would not depict how Bie business & run 2 the
Company helds i management ocountabi for the asrent year's aperatonal Company believes the eciuson of the sef-nsurance adusiment from poome from continueng opeations is wehd to invesion
by enabiing tham to beter mmrwﬂgﬂnﬁm mmmmdmnem}ur profitabdity. For the three months ended Januany 31, 2021 and 2020, our sef-nswrance general labiity, wokers” compensation. and
automobike ard medical and cental insurance claims related 1o prior panod Jocident years ceoreased by 311 dmillion and by 354 milion, respecively.

Represents nsrucurning aosts relawd tothe contnued imegration of GOA acquisiton in Sepember 2017,

The Company’s tee impact & cakuisted 1sing the federal and state satsinny rate of 28 11% for US and 15% foe UK foe Py 2021 and FY 2020, We calculaee t2e fram the underlying whole-dollar amounts, 38 A resul, sertain
Armoun s may net recaleulate based on reponed nismbers due b rounding.
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Unaudited Reconciliation of Non-GAAP
Financial Measures

i medliflons, except per shane amounts) Three Months Ended Jani 31,
2021 2020

Reconciliation of Net Income to Adjusted EBITDA

Net income % T46 & 280
ltems impacting comparability (8.9) 23)
Income from discontinued operations — {0.1)
Income tax provision 272 86
Inlerest expense 85 102
Depreciation and amortization 223 244

Adjusted EBITDA $ 1237 § GE8

Three Months Ended January 31,

2021 2020
Reconciliation of Income from Continuing Operations per Diluted Share to Adjusted
Income from Continuing Operations per Diluted Share
Income from continuing operations per diéuted share b 110 § 0.41
liems impacting comparability, net of taxes (0.09) {0.03)
Adjusted income from continuing cperations per diluted share $ 11§ 0.29

Diluted shares. BTE 672
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Unaudited Reconciliation of Non-GAAP ABM
Financial Measures

(T mbllions) Three Months Ended January 31,
2021 2020
Reconciliation of Net Cash Provided by (Used in) Operating Activities to Free Cash Flow
Met cash provided by (used in) operaling activities s 453 % (34.3)
Additions to property, plant and equipment (6.6) (11.5)

Free Cash Flow $ 387 % {45.8)




2021 Guidance ABM

Year Ending October 31, 2021

Reconciliation of Estimated Income from Continuing Operations per Diluted Share to

Estimated Adjusted Income from Continuing Operations per Diluted Share Low Estimate High Estimate

Income from continuing operations per diluted share ® § 28 % 310
Adjustments ® 015 0.15
Adjusted Income from continuing operations per diluted share = & o % 325

(a) With the exception of the 2021 Work Opportunity Tax Credits and antcipated excess fax benefits on stock-based awards, this
gudance doas not nclude any potential affects associated with cartain other discrate tax tems and other unrecognized tax banafis.

(b) Adusiments nclude cosis associated with the sirategic review, legal settiements, adjusiments io sef-inswance reserves pertaining
to prior year's claims and other unique #ems impacting comparability.
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