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Item 2.02. Results of Operations and Financial Condition.

On June 6, 2012, ABM Industries Incorporated (the “Company”) issued a press release announcing financial results related to the second quarter of fiscal year
2012. A copy of the press release is attached as Exhibit 99.1, which is incorporated into this item by reference.

Item 8.01. Other Events.

On June 6, 2012, the Company announced that the Board of Directors of the Company declared a quarterly dividend of $0.145 per share, payable on August 6,
2012 to stockholders of record on July 5, 2012. A copy of the press release announcing the declaration of the dividend is attached as Exhibit 99.1, which is
incorporated into this item by reference.

As disclosed in the press release attached as Exhibit 99.1, the Company will hold a live web cast on June 7, 2012 relating to the Company’s financial results for
the second quarter of fiscal year 2012. A copy of the slides to be presented at the Company’s web cast and discussed in the conference call relating to such
financial results is being furnished as Exhibit 99.2 to this Form 8-K.

Item 9.01. Financial Statements and Exhibits.

(c)  Exhibits.

99.1 Press Release issued by ABM Industries Incorporated, dated June 6, 2012, announcing financial results related to the second quarter of fiscal year 2012
and the declaration of a dividend payable August 6, 2012 to stockholders of record on July 5, 2012.

99.2 Slides of ABM Industries Incorporated dated June 7, 2012.
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and the declaration of a dividend payable August 6, 2012 to stockholders of record on July 5, 2012.

99.2 Slides of ABM Industries Incorporated dated June 7, 2012.



Exhibit 99.1

Press Release ABM -

Building Value

FOR IMMEDIATE RELEASE
ABM INDUSTRIES ANNOUNCES SECOND QUARTER 2012 FINANCIAL RESULTS

Declares 185th Consecutive Quarterly Dividend

New York, NY — June 6, 2012 — ABM (NYSE:ABM), a leading provider of integrated facility solutions, today announced financial results for the fiscal 2012
second quarter that ended April 30, 2012.

Three Months Ended Six Months Ended
(in millions, except per share data) April 30, Increase April 30, Increase
(unaudited) 2012 2011 (Decrease) 2012 2011 (Decrease)
Revenues $1,057.2  $1,060.1 (0.3)% $2,131.0  $2,089.3 2.0%
Income from continuing operations $ 11.7 $ 142 (176)% $ 224 $ 226 (0.9Y%
Income from continuing operations per diluted share $ 021 $ 0.26 (192)% $ 041 $ 042 2.4)%
Adjusted income from continuing operations $ 163 $ 150 87% $ 280 $ 267 4.9%
Adjusted income from continuing operations per diluted share $ 030 $ o0.28 71% $ 051 $ 0.50 2.0%
Net income $ 117 $ 142 176)% $ 223 $ 226 (1.3)%
Net income per diluted share $ 021 $ 0.26 (192)% $ 041 $ 042 2.4)%
Net cash provided by continuing operating activities $ 426 $ 313 36.1% $ 544 $§ 315 72.7%
Adjusted EBITDA $ 405 $ 420 (36)% $ 764 $ 777 (1.7)%

(This release refers to non-GAAP financial measures described as “Adjusted EBITDA”, “Adjusted Income from Continuing Operations”, and “Adjusted Income
from Continuing Operations per Diluted Share” (or “Adjusted EPS”). Refer to the accompanying financial tables for supplemental financial data and
corresponding reconciliation of these non-GAAP financial measures to certain GAAP financial measures.)



Highlights of the Company’s fiscal 2012 second quarter include:

*  Revenues were $1.06 billion in the fiscal 2012 second quarter, flat compared to $1.06 billion last year. Longer than anticipated start dates on recently
awarded contracts coupled with lower than expected contribution from government business impacted revenue growth.

*  Adjusted income from continuing operations for the fiscal 2012 second quarter was $16.3 million, or $0.30 per diluted share, compared to $15.0
million, or $0.28 per diluted share, in the second quarter of fiscal 2011. The combined decrease in interest and income tax expense of $4.2 million
after-tax, offset higher payroll related expenses of $1.7 million after-tax associated with increases in state unemployment insurance rates.

*  Net income was $11.7 million, or $0.21 per diluted share, compared to $14.2 million, or $0.26 per diluted share, in the 2011 second quarter. Net
income in fiscal 2012 second quarter includes $3.0 million after-tax charge for certain legal settlements or $0.06 per diluted share.

¢ Net cash flow from continuing operations increased $11.3 million, or 36.1%, to $42.6 million in the fiscal 2012 second quarter, compared to $31.3
million last year. Outstanding borrowings under the Company’s credit facility were reduced by $27 million in the quarter.

Second Quarter Results and Recent Events

“Operating results were in line with our expectations with the exception of government and government-related businesses. Adjusted income from continuing
operations was up 9% as we maintained our focus on cost control measures and benefited from employment-based tax credits due to our hiring practices,” said
ABM’s president and chief executive officer Henrik Slipsager. “Net Income was adversely impacted by legal settlements we made to mitigate long-term risks. We
generated revenues from new clients and expanded services to existing clients in the Janitorial and Security segments. Janitorial benefited from client wins in the
high-technology sector, although overall the segment was negatively affected by the delayed timing of starting recently signed jobs. New business in Security
generated a 6% increase in revenue and along with cost reductions drove a 13% increase in operating profit. Despite lower year-over-year revenues in Parking, we
increased margins due to an improved mix of work performed and select cost reductions. Our Facility Solutions segment continues to be impacted by the timing
of government contracts and the postponement of the start of existing projects.”

James Lusk, executive vice president and chief financial officer, added, “The Company’s strong cash flow generation, which was up over 36%, enabled us to
continue to reduce debt levels and we ended the second quarter with $266 million of borrowings under our credit facility, down $27 million from $293 million in
the prior quarter.”

Operating profit for the fiscal 2012 second quarter was $18.9 million, a $7.6 million decrease from $26.5 million in the same period last year due primarily to the
settlement of certain legal matters totaling $5.1 million, thereby eliminating the ongoing expense and distraction of prolonged litigation. In addition, higher state
unemployment rates led to an increase of $2.5 million in payroll related expenses.

Interest expense for the fiscal 2012 second quarter was $2.4 million, a $1.9 million decrease from $4.3 million in the same period last year due to lower average
borrowings and average interest rates on the Company’s credit facility. The Company’s income tax expense for the second quarter of fiscal 2012 decreased by
$3.0 million compared to $8.8 million in the second quarter of fiscal 2011. The effective tax rates in the second quarter of fiscal year 2012 and 2011 were 33.3 %
and 38.3%, respectively. The decrease in the effective tax rate during the second quarter of fiscal 2012 was primarily due to discrete adjustments for employment-
based tax credits recognized during the quarter. The anticipated effective tax rate for fiscal year 2012 remains in the range of 39% to 41%.
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Slipsager concluded, “I am pleased with the additional business won during the quarter as clients continue responding favorably to our industry leading integrated
facilities solutions. We have signed over $150 million in new contracts for the first half of fiscal 2012, although the effect of these contracts will not be evident
until later in 2012 and beyond. Excluding our government business, we are encouraged by the momentum building in our Facility Solutions division, particularly
in the energy sector, which achieved growth over 10% in the quarter due to increasing client demand and new business. We are taking a number of steps to
expand our capabilities and depth of operations in our Building and Energy Services unit. Looking long-term, we continue to believe Integrated Facility
Solutions, and in particular the energy segment, will be one of the growth engines for ABM.”

Six Months Results

The Company reported revenues for the six months ended April 30, 2012 of $2.13 billion, a 2.0% increase compared to year-ago revenues of $2.09 billion.
Income from continuing operations for the first six months of fiscal year 2012 was $22.4 million, or $0.41 per diluted share, compared to $22.6 million, or $0.42
per diluted share, for the first six months of fiscal year 2011.

Adjusted income from continuing operations for the first half of fiscal year 2012 was $28.0 million, or $0.51 per diluted share, compared to $26.7 million, or
$0.50 per diluted share, for the first six months of fiscal year 2011. The increase of $1.3 million is the result of a $1.9 million after-tax decrease in interest
expense due to lower average borrowings and interest rates, a $1.7 million after-tax sales allowance reserve reduction primarily driven by sustained improvements
in historical and expected credits on clients receivables, and a $0.8 million decrease in income tax expense, partially offset by a $3.0 million after-tax increase in
payroll related expenses associated with higher federal and state unemployment insurance rates.

Dividend

The Company also announced that the Board of Directors has declared a third quarter cash dividend of $0.145 per common share payable on August 6, 2012 to
stockholders of record on July 5, 2012. This will be ABM’s 185t consecutive quarterly cash dividend.

Guidance

ABM reaffirmed its guidance of fiscal year 2012 income from continuing operations per diluted share of $1.26 to $1.36 and adjusted income from continuing
operations per diluted share of $1.40 to $1.50. As a result of the fiscal year calendar, 2012 will have one extra day compared to fiscal 2011. The extra day will
occur in the third quarter and is expected to negatively impact earnings per diluted share by $0.03 to $0.05

Earnings Webcast

On Thursday, June 7, at 9:00 a.m. (EDT), ABM will host a live webcast of remarks by president and chief executive officer Henrik Slipsager, executive vice
president and chief financial officer James Lusk, and executive vice president Tracy Price. A supplemental presentation will accompany the webcast and will be
accessible through the Investor Relations portion of ABM’s website by clicking on the “Presentations” tab.

The webcast will be accessible at: http://investor.abm.com/eventdetail.cfm?eventid=114166

Listeners are asked to be online at least 15 minutes early to register, as well as to download and install any complimentary audio software that might be required.
Following the call, the webcast will be available at this URL for a period of 90 days.

In addition to the webcast, a limited number of toll-free telephone lines will also be available for listeners who are among the first to call (877) 664-7395 within
15 minutes before the event. Telephonic replays will be accessible during the period from two hours to seven days after the call by dialing (855) 859-2056 and
then entering ID #83324004.



Earnings Webcast Presentation

In connection with the webcast to discuss earnings (see above), a slide presentation related to earnings and operations will be available on the Company’s website
at www.abm.com and can be accessed through the Investor Relations section of ABM’s website by clicking on the “Presentations” tab.

ABOUT ABM

ABM (NYSE:ABM) is a leading provider of integrated facility solutions. Thousands of commercial, industrial, government and retail clients outsource their non-
core functions to ABM for consistent quality service that meets their specialized facility needs. ABM’s comprehensive capabilities include expansive facility
services, energy solutions, commercial cleaning, maintenance and repair, HVAC, electrical, landscaping, parking and security, provided through stand-alone or
integrated solutions. With more than $4 billion in revenues and 100,000 employees deployed throughout the United States and various international locations,
ABM delivers custom facility solutions to meet the unique client requirements of multiple industries — ranging from healthcare, government and education to
high-tech, aviation and manufacturing. ABM leverages its breadth of services, deep industry expertise and technology-enabled workforce to preserve and build
value for clients’ physical assets. ABM Industries Incorporated, which operates through its subsidiaries, was founded in 1909. For more information, visit
www.abm.com.

Cautionary Statement under the Private Securities Litigation Reform Act of 1995

This press release contains forward-looking statements that set forth management’s anticipated results based on management’s current plans and assumptions.
Any number of factors could cause the Company’s actual results to differ materially from those anticipated. These factors include but are not limited to the
following: (1) we may not be able to achieve anticipated global growth due to various factors, including, but not limited to, an inability to make strategic
acquisitions or compete internationally; our acquisition strategy may adversely impact our results of operations as we may not be able to achieve anticipated
results from any given acquisition; and activities relating to integrating an acquired business may divert management’s focus on operational matters; (2) we are
subject to intense competition that can constrain our ability to gain business, as well as our profitability; (3) any increases in costs that we cannot pass on to
clients could affect our profitability; (4) we have high deductibles for certain insurable risks and, therefore, are subject to volatility associated with those risks;
(5) we primarily provide our services pursuant to agreements which are cancelable by either party upon 30 to 90 days’ notice; (6) our success depends on our
ability to preserve our long-term relationships with clients; (7) our international business exposes us to additional risks, including risks related to compliance
with both U.S. and foreign laws; (8) we conduct some of our operations through joint ventures and our ability to do business may be daffected by the failure of our
joint venture partners to perform their obligations or the improper conduct of employees, joint venture partners or agents; (9) significant delays or reductions in
appropriations for our government contracts as well as changes in government and client priorities and requirements (including cost-cutting, the potential
deferral of awards, reductions or terminations of expenditures in response to the priorities of Congress and the Executive Office, or budgetary cuts) may
negatively affect our business, and could have a material adverse effect on our financial position, results of operations or cash flows; (10) we incur significant
accounting and other control costs that reduce profitability; (11) a decline in commercial office building occupancy and rental rates could affect our revenues and
profitability; (12) deterioration in economic conditions in general could further reduce the demand for facility services and, as a result, could reduce our
earnings and adversely affect our financial condition; (13) financial difficulties or bankruptcy of one or more of our major clients could adversely affect our
results; (14) our ability to operate and pay our debt obligations depends upon our access to cash; (15) future declines in the fair value of our investments in
auction rate securities could negatively impact our earnings; (16) uncertainty in the credit markets may negatively impact our costs of borrowing, our ability to
collect receivables on a timely basis and our cash flow; (17) any future increase in the level of debt or in interest rates can negatively affect our results of
operations; (18) an impairment charge could have a material adverse effect on our financial condition and results of operations; (19) we are defendants in a
number of class and representative actions or other lawsuits alleging various claims that could cause us to incur substantial liabilities; (20) federal health care
reform legislation may adversely affect our business and results of operations; (21) changes in immigration laws or enforcement actions or investigations under
such laws could significantly adversely affect our labor force, operations and financial results; (22) labor disputes could lead to loss of revenues or expense
variations; (23) we participate in multi-employer defined benefit plans which could result in substantial liabilities being incurred; and (24) natural disasters or
acts of terrorism could disrupt services.



Additional information regarding these and other risks and uncertainties the Company faces is contained in the Company’s Annual Report on Form 10-K for the
year ended October 31, 2011 and in other reports the Company files from time to time with the Securities and Exchange Commission.

Use of Non-GAAP Financial Information

To supplement ABM’s consolidated financial information, the Company has presented income from continuing operations, as adjusted for items impacting
comparability, for the second quarter and six months of fiscal years 2012 and 2011. The Company also presents guidance for fiscal year 2012, as adjusted. These
adjustments have been made with the intent of providing financial measures that give management and investors a better understanding of the underlying
operational results and trends as well as ABM’s marketplace performance. In addition, the Company has presented earnings before interest, taxes, depreciation
and amortization and excluding discontinued operations and items impacting comparability (adjusted EBITDA) for the second quarter and six months of fiscal
years 2012 and 2011. Adjusted EBITDA is among the indicators management uses as a basis for planning and forecasting future periods. The presentation of
these non-GAAP financial measures is not meant to be considered in isolation or as a substitute for financial statements prepared in accordance with generally

accepted accounting principles in the United States. (See accompanying financial tables for supplemental financial data and corresponding reconciliations to
certain GAAP financial measures.)

#HiHt
Contact:
Investors & Analysts: David Farwell Media: Chas Strong
(212) 297-9792 (770) 953-5072
dfarwell@abm.com chas.strong@abm.com



ABM INDUSTRIES INCORPORATED AND SUBSIDIARIES
CONDENSED CONSOLIDATED INCOME STATEMENT INFORMATION (UNAUDITED)

(In thousands, except per share data)
Revenues
Expenses
Operating
Selling, general and administrative
Amortization of intangible assets
Total expenses
Operating profit
Other-than-temporary impairment credit losses on auction rate security recognized in earnings
Income from unconsolidated affiliates, net
Interest expense

Income from continuing operations before income taxes
Provision for income taxes
Income from continuing operations
Loss from discontinued operations, net of taxes
Net Income
Net Income Per Common Share—Basic
Income from continuing operations
Loss from discontinued operations, net of taxes
Net Income
Net Income Per Common Share—Diluted
Income from continuing operations
Loss from discontinued operations, net of taxes
Net Income

*  Not Meaningful

Weighted-average common and common equivalent shares outstanding
Basic
Diluted

Dividends Declared Per Common Share

Three Months Ended April 30, Increase
2012 2011 (Decrease)
$1,057,244 $ 1,060,083 0.3)%

947,916 944,523 0.4%
85,164 83,395 2.1%
5,301 5,666 (6.4)%
1,038,381 1,033,584 0.5%
18,863 26,499 (28.8)%
(313) — NM*
1,501 832 NM*
(2,441) (4,317) (43.5)%
17,610 23,014 (23.5)%
(5,863) (8,814) (33.5)%
11,747 14,200 (17.3)%
(35) ®) NM*
$ 11,712 $ 14,192 (17.5)%
$ 022 $ 0.27 (18.5)%
$ 0.22 $ 0.27 (18.5)%
$ 021 $ 0.26 (19.2)%
$ 0.21 $ 0.26 (19.2)%
53,944 53,106
54,963 54,159
$ 0.145 $ 0.140



ABM INDUSTRIES INCORPORATED AND SUBSIDIARIES
CONDENSED CONSOLIDATED INCOME STATEMENT INFORMATION (UNAUDITED)

(In thousands, except per share data)
Revenues
Expenses
Operating
Selling, general and administrative
Amortization of intangible assets
Total expenses
Operating profit
Other-than-temporary impairment credit losses on auction rate security recognized in earnings
Income from unconsolidated affiliates, net
Interest expense

Income from continuing operations before income taxes
Provision for income taxes
Income from continuing operations
Loss from discontinued operations, net of taxes
Net Income
Net Income Per Common Share—Basic
Income from continuing operations
Loss from discontinued operations, net of taxes

Net Income
Net Income Per Common Share—Diluted

Income from continuing operations
Loss from discontinued operations, net of taxes

Net Income

*  Not Meaningful

Average Common And Common Equivalent Shares
Basic
Diluted

Dividends Declared Per Common Share

Six Months Ended April 30, Increase
2012 2011 (Decrease)
$2,131,029 $2,089,252 2.0%
1,914,336 1,868,828 2.4%
169,184 166,050 1.9%
10,850 10,959 (1.0)%
2,094,370 2,045,837 2.4%
36,659 43,415 (15.6)%
(313) — NM*
4,633 1,619 NM*
(5,275) (8,363) (36.9)%
35,704 36,671 (2.6)%
(13,317) (14,066) (5.3)%
22,387 22,605 (1.0)%
(45) (24) NM*
$ 22342 $ 22,581 (1.1)%
$ 042 $ 043 (2.3)%
$ 0.42 $ 0.43 (2.3)%
$ 0.41 $ 0.42 2.9%
$ 0.41 $ 0.42 2.4)%
53,721 52,972
54,728 54,026
$ 0.290 $ 0.280



ABM INDUSTRIES INCORPORATED AND SUBSIDIARIES

SELECTED CONSOLIDATED CASH FLOW INFORMATION (UNAUDITED)

(In thousands
Net cash provided by continuing operating activities

Net cash provided by discontinued operating activities

Net cash provided by operating activities

Net cash (used in) provided by investing activities

Proceeds from exercises of stock options (including income tax benefit)
Dividends paid

Borrowings from line of credit

Repayment of borrowings from line of credit

Changes in book cash overdrafts

Net cash used in financing activities

(In thousands
Net cash provided by continuing operating activities

Net cash provided by discontinued operating activities
Net cash provided by operating activities

Purchase of businesses, net of cash acquired

Other investing activities

Net cash used in investing activities

Proceeds from exercises of stock options (including income tax benefit)
Dividends paid

Deferred financing costs paid

Borrowings from line of credit

Repayment of borrowings from line of credit

Changes in book cash overdrafts

Net cash (used in) provided by financing activities

Three Months Ended April 30,

2012 2011
42,590 31,266
941 614
$ 43,531 $ 31,880
$ (3,838) $ 262
5,856 2,000
(7,833) (7,436)
192,000 131,000
(219,000) (165,000)
(2,955) (781)
$ (31,932) $ (40,217)
Six Months Ended April 30,
2012 2011
54,379 31,524
1,143 1,653
$ 55,522 $ 33,177
— (292,178)
(15,082) (5,547)
$ (15,082)  $(297,725)
8,097 7,731
(15,579) (14,834)
(14) (4,991)
404,000 561,500
(438,000) (306,000)
— 4,986
$ (41,496)  $ 248,392




ABM INDUSTRIES INCORPORATED AND SUBSIDIARIES
CONDENSED CONSOLIDATED BALANCE SHEET INFORMATION (UNAUDITED)

April 30, October 31,
(In thousands 2012 2011
Assets
Cash and cash equivalents $ 25411 $ 26,467
Trade accounts receivable, net 564,055 552,098
Prepaid income taxes 3,337 7,205
Current assets of discontinued operations 893 1,992
Prepaid expenses 49,178 41,823
Notes receivable and other 51,740 52,756
Deferred income taxes, net 41,544 40,565
Insurance recoverables 10,851 10,851
Total current assets 747,009 733,757
Insurance deposits 31,720 35,974
Other investments and long-term receivables 5,332 5,798
Deferred income taxes, net 30,117 30,948
Insurance recoverables 59,844 59,759
Other assets 40,926 43,394
Investments in auction rate securities 17,994 15,670
Investments in unconsolidated affiliates, net 14,567 14,423
Property, plant and equipment, net 61,367 60,009
Other intangible assets, net 117,834 128,994
Goodwill 749,234 750,872
Total assets $1,875,944 $1,879,598
Liabilities
Trade accounts payable $ 128,619 $ 130,464
Accrued liabilities
Compensation 103,085 112,233
Taxes—other than income 22,599 19,144
Insurance claims 86,540 78,828
Other 107,090 102,220
Income taxes payable 5,547 307
Total current liabilities 453,480 443,196
Income taxes payable 38,732 38,236
Line of credit 266,000 300,000
Retirement plans and other 37,682 39,707
Insurance claims 262,208 262,573
Total liabilities 1,058,102 1,083,712
Stockholders’ Equity 817,842 795,886
Total liabilities and stockholders’ equity $1,875,944  $1,879,598




ABM INDUSTRIES INCORPORATED AND SUBSIDIARIES
REVENUES AND OPERATING PROFIT BY SEGMENT (UNAUDITED)

Three Months Ended April 30, Increase
(In thousands 2012 2011 (Decrease)
Revenues
Janitorial $ 593,447 $ 590,254 0.5%
Facility Solutions 222,550 229,197 2.9)%
Parking 152,680 156,127 (2.2)%
Security 88,890 84,138 5.6%
Corporate and other (323) 367 NM*
$1,057,244 $ 1,060,083 (0.3)%

Operating Profit
Janitorial $ 33,494 $ 34934 4.1)%
Facility Solutions 6,381 6,842 (6.7)%
Parking 6,092 4,894 24.5%
Security 1,012 897 12.8%
Corporate (28,116) (21,068) (33.5)%
Operating profit 18,863 26,499 (28.8)%

Other-than-temporary impairment credit losses on auction rate security recognized in earnings (313) — NM*
Income from unconsolidated affiliates, net 1,501 832 NM*
Interest expense (2,441) (4,317) (43.5)%
Income from continuing operations before income taxes $ 17,610 $ 23,014 (23.5)%
REVENUES AND OPERATING PROFIT BY SEGMENT (UNAUDITED)

Six Months Ended April 30, Increase
(In thousands) 2012 2011 (Decrease)
Revenues
Janitorial $1,187,787 $1,184,860 0.2%
Facility Solutions 456,323 421,845 8.2%
Parking 306,130 308,993 (0.9)%
Security 180,872 172,894 4.6%
Corporate (83) 660 NM*
$2,131,029 $2,089,252 2.0%

Operating Profit
Janitorial $ 64,002 $ 64,798 (1.2)%
Facility Solutions 12,746 14,292 (10.8)%
Parking 10,842 9,628 12.6%
Security 1,857 2,198 (15.5)%
Corporate and other (52,788) (47,501) (11.1)%
Operating profit 36,659 43,415 (15.6)%

Other-than-temporary impairment credit losses on auction rate security recognized in earnings (313) — NM*
Income from unconsolidated affiliates, net 4,633 1,619 NM*
Interest expense (5,275) (8,363) (36.9)%
Income from continuing operations before income taxes $ 35,704 $ 36,671 (2.6)%

* Not Meaningful
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ABM Industries Incorporated and Subsidiaries
Reconciliations of Non-GAAP Financial Measures
(Unaudited)

(in thousands, except per share data)

Reconciliation of Adjusted Income from Continuing Operations to Net Income

Adjusted income from continuing operations
Items impacting comparability, net of taxes
Income from continuing operations

Loss from discontinued operations
Net income

Reconciliation of Adjusted Income from Continuing Operations to Income from Continuing

Operations
Adjusted income from continuing operations
Items impacting comparability:

Corporate initiatives and other (a)
Rebranding (b)

U.S. Foreign Corrupt Practices Act investigation (c )
Gain from equity investment (d)

Auction rate security credit loss

Linc purchase accounting

Acquisition costs

Litigation and other settlements

Total items impacting comparability
Income taxes benefit

Items impacting comparability, net of taxes
Income from continuing operations

Reconciliation of Adjusted EBITDA to Net Income

Adjusted EBITDA
Items impacting comparability
Discontinued operations
Income taxes
Interest expense
Depreciation and amortization
Net income

11

Three Months Ended April 30, Six Months Ended April 30,
2012 2011 2012 2011
$ 16,251 $ 14,967 $ 28,037 $ 26,715
(4,504) (767) (5,650) (4,110)
11,747 14,200 22,387 22,605

(35) ®) (45) (24)

$ 11,712 $ 14,192 $ 22,342 $ 22,581
$ 16,251 $ 14,967 $ 28,037 $ 26,715
(945) — (2,371) —
(759) — (1,490) —
(855) — (2,728) —
846 — 2,927 —
(313) — (313) —

— (418) — (698)
(147) (803) (147) (4,927)
(5,390) — (5,390) (920)
(7,563) (1,221) (9,512) (6,545)
3,059 454 3,862 2,435
(4,504) (767) (5,650) (4,110)

$ 11,747 $ 14,200 $ 22,387 $ 22,605
$ 40,500 $ 42,046 $ 76,413 $ 77,747
(7,563) (1,221) (9,512) (6,545)
(35) ®) (45) (24)
(5,863) (8,814)  (13,317) (14,066)
(2,441) (4,317) (5,275) (8,363)
(12,886) (13,494)  (25,922) (26,168)
$ 11,712 $ 14,192 $ 22,342 $ 22,581




(Continued)

Reconciliation of Adjusted Income from Continuing Operations per Diluted
Share to Income from Continuing Operations per Diluted Share (Unaudited)

Three Months Ended April 30, Six Months Ended April 30,
2012 2011 2012 2011
Adjusted income from continuing operations per diluted share $ 0.30 $ 0.28 $ 051 $ 0.50
Items impacting comparability, net of taxes (0.09) (0.02) (0.10) (0.08)
Income from continuing operations per diluted share $ 0.21 $ 0.26 $ 041 $ 0.42
Diluted shares 54,963 54,159 54,728 54,026

(a) Corporate initiatives and other includes the integration costs associated with The Linc Group acquisition on December 1, 2010 and data center
consolidation costs.

(b)  Represents costs related to the Company's branding initiative.

(c) Includes legal and other costs incurred in connection with an internal investigation into a foreign entity affiliated with a former joint venture partner.

(d) The Company's share of a gain associated with property sales completed by one of its investments in a low income housing partnership.
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ABM Industries Incorporated and Subsidiaries
Reconciliation of Estimated Adjusted Income from Continuing Operations per Diluted Share to
Income from Continuing Operations per Diluted Share for the Year Ending October 31, 2012

Year Ending October 31, 2012

Low Estimate High Estimate
(per diluted share)
Adjusted income from continuing operations per diluted share $ 1.40 $ 1.50
Adjustments to income from continuing operations (a) $ (0.14) $ (0.14)
Income from continuing operations per diluted share $ 1.26 $ 1.36

(@) Adjustments to income from continuing operations are expected to include rebranding costs and other unique items impacting comparability.
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Second Quarter 2012 Investor Call
NYSE: ABM

June ¥, 2012

Agenda

Intreduction & Overview | Henrik Slipsager, Chief Executive Officer
Second Quarter 2012 Financial Review | Jim Lusk, Chief Financial Officer

Second Quarter 2012 Operational Review | Henrik Slipsager, Chief Executive Officer &
Tracy Price, Executive Vice President

E EIRE

Fiscal 2012 Outlook | Jim Lusk, Chief Financial Officer

B Questions and Answers

Forward-Logking Statements gnd Mon-GAAP Fingncial Informatign:

Our discussions during this conference call will include forwardklocking statements, Actualresults could differ matenially from these projected in the
forward-looking statements. Thefactors that could cause actual results to differ are discussedin the Company's 2011 Annual Report on Form 10-K
andin our 2012 reports on Form 10-Q and Form 8K Thesereports are available on cur websiteat http://investor. abm.com, under “SEC Filings™. A
description of factorsthat could cause actualresults to differ is alsoset forth at the end of this presentation.

Also, the discussion during this conference call will include certain financial measures that were not preparedin accordance with LS. generally
acceptedaccounting principles (U5, GAAP). Reconciliations of those non-GAAP financial measures to the most directly comparable U5, Gaap
financial measures can be found on the Investor Relations portion of our website at http://investor. abm.com and at the end of this presentation.
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2012 Second Quarter Financial Highlights

® Revenues essentially flat primarily due to lower
contribution from government business and
delays in new job starts.

@ Cash flow from continuing operations of $42.6
million, up $11.3 million year-over-year

® Reduced outstanding loans under Line of
Credit by $27 million sequentially

® Adjusted Income from Continuing Operations
of $16.3 million, up $1.3 million or 9%

@ Adjusted Income from Continuing Operations
on a per diluted share basis up 7.1% to $0.30

@ Announced our 185t consecutive dividend

ASS

Second Quarter Results Synthesis — Key Financial Metrics

Met Income

L et Income of $11.7 million, 'I'---r 17.6% or £2.5 million. The Compary settled certain legal matters, which adversely
mpacted net r--:cnu by $3.0 million. I] 1: T on, payroll related expenses associated with high - state un cm|, mert
nsurance rates increased b $ 1.7 million. Partially of fsetting these items was a $ LB million I:._r*e'rT from employment

based tax credits

Adjusted ERITDA'

* Adjusted EBITDA of 5-4u million was down §1.5 r|II| n for the quarter. Contributing to the decline was lower
contribution from Facility :-ol_nul I: r_ |_.;..L f earky termination and ca d contracts on government projects and
nereases in payrall relate ed expenses f m high .cu state unemployment in s@ rates

Cash Flow

- $42.6 million compared to $30.3 million, The increase of 113 million was driven by more efficient expense
management
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Cash Flow & Select Balance Sheet Information

April 30,  October 31, ¢  Days sales outstanding (DSO)
{In thousandsi 2012 o1 for the second quarter were
Comparisen of Cusment cosets $747.009  § THRTS 90 days
working capital Curentickities 453480 443196 ¢ DSCup 2 days year-over-year

and net trade and down 1™ day sequentially

receivables

Whkrbing copital § 293,529 § 290,561

‘*I= Int rape riod -.'hmie i u:(DlPl:\lf.do'o_'.yrcﬁ:a: BSO for
v Q1 2002 1o mereaze Trom 60 day= to 51 days
Met troderecaiudbles § 554,055 § 5% 5 I :
Cach Flovws from Opearsting Activitia s
tin mialliemsh
In surance Cash Flow frem Operations
compari son in milliens
: April 30, Cctober 31, I I
i thousandsl
2012 aon s180 [
Fhort-tenm Insuronce s1a0 T
claim lakbilities $ B6540 § 78,828 s120 [ -]
Lenig-termmn Irduronice = Frog
doim liabilties 263,208 w3873 S0 i
Tatd inmerance claims § 348,748 § 341,401 80
£50 e EFYlL
i April 30, April 30, 4 WLz
2012 aom s20 [
Self-inanance 0
cleirm s paid § 18,548 § 18,546 520 T

Q2 2012 Results Synthesis - Revenues

® Revenues flat at $1.1 billion. Lower government project work
coupled with delays in starting recently awarded contracts

Security Services

Parking
Facility Solutions & Shuttle Services

Revenues of 0
$593 .4 million, up
$£3.2 million
compared to 2011
Tag business up

$2 1 millionor 6.3%

Revenues down $6.6

million to $222 6
millien

Early termination of
U5 Government
contracts

Revenue of $152.7
million, down $3.4
million compared to
2011

Lost business
exceeded new
contract wins

Revenues of $88.9
million, up over

5. 6% due To new
business

Majority of new
business from
integrated facility
solutions jobs

TSR



Q2 2012 Results Synthesis - Operating Profits’

® Janitorial's operating profit of $33.5 million, decreased $1.4 million or 4.1%.
The decrease resulted primarily from higher legal expenses and payroll related
expense associated with higher state unemployment insurance rates

@ Operatingprofit for Facility Solutions, including income from unconsolidated
affiliates, decreased $0.6 million or 8.3% to $7.0 million, resulting from early
termination of government projects and cancelation of contracts

@ Parking's operating profit of $6.1 million was up 24.5% from improved operating
margins and a reduction in general and administrative expenses

® Operatingprofit for Security was higher by $0.1 million or 12.8% as cost control
measures exceeded an increase in payroll related expenses from higher state
unemployment insurance rates

{in thousands) Second Quarter

Janitorial $ 33494 $ 34934  @AD%
Facility Solutions® 7.040 7674 (5.3%
Parking 6,092 43804 245 %
Security 1012 897 12.8 %

OErathg Profit % 47633 8§ 457399 {1.6)%

1Exeludes Corporate

eTnecludes $0.7 million and $0.8 million of Tncome from Unconsolidated
Affiliates for fiscal 2012 and 2011, respectively.

Facility Solutions Update

® Positioning the business for long-term
success by focusing and expanding key
services:
+  Building & Energy
Integrated Facility Solutions
Zovernment

® Building & Energy Solutions revenue
and operating profit for the quarter . _
up 10.3% and 17.5%, respectively 222 sl Uy | e

® Acquisition of TEGG:
+  Broadens existing vertical and
geagraphic presence
Provides clients with more
comprehensive solutions
Strengthens ABM's Franchising Group

@ Government business adversely im pacting results and outlook
remains challenging

@ DLITE Afghanistan task order bids are being re-evaluated

ASS.



Pre-Acquisition Service Delivery System

The Linc Group
On-Site
Business

Linc Mobile Network

(asm - DN :
= = HVAC
NP = Energy Solutions
::b_\-_ o
L

Urban - Suburban
TR

End-to-End Service Delivery System

ABM On-Site

Bicinass ABM Mobile Netw ork ABM On Demand

o

o
%
L ERRRE

(i
(

(

= Electrical
Energy Solution = HVAC
b Electrical b 3 E
: & = DayPorters : i::ﬁit:l & Muilti-location
P . p|umbin§ utilizing
s Associated local labor

Building Trades

Urban - Suburban - Rural
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Q2 2012 Sales & Marketing Highlights

Good momentum from 1st Y
quarter continues. Fiscal ABM

Y-T-D, closed in excess of Building Value
$150 million in new

contracts. www.abm.com/metropolis

Ins'ral |ed Ev C hqr‘g |n9 Discover our unrivaled breadth of services

Stations at USAA & other
notable sites

ABM's bundled energy
solutions helping clients
reallocate funding for
energy UFgr*ades
Metropolis tool continues
to gain traction

COVERAMENT

L]
ABM e ¥ < EDUCATION
= i b g ..-I_ 18 E ..'

L 3

-

Fiscal 2012 Outlook Summary

Reaffirming guidance for fiscal year 2012
» Anticipate Income from Continuing Operations of $1.26 t0 $1.36 per
diluted share: and
» Adjusted Income from Continuing Operations of $1.40 to $1.50, which

reflects higher expenses associated with payroll taxes (SUI & FUTA)
and key initiatives to drive long-term growth

% Pre-tax $3.0 million to $4.0 million anticipated investments for strategic
growth initiatives: Unified Workforce; ABM Energy; and Public Sourcing

Additional key assumptions affecting Fiscal 2012 guidance

» One additional work day for FY2012: impact of approximately $3.5
million - $4.5 million pre-tax. The one additional workday will occur in the
third quarter and negatively impact Income from Continuing Operations
by $0.03 to $0.05 per diluted share

» Depreciation and Amortization expense of $52 million to $56 million

» Interest expense of $10 million to $12 million

Expect seasonality trends to continue with the second half of the fiscal year
much stronger than the first half, similar to fiscal 2011

Operating cash flow anticipated to remain strong but lower year-over-year

» OneSource NOL's diminishing. Cash taxes estimated to be approximately
$24 million to $26 million

Effective tax rate of 39% to 41%. The expiration of Work Opportunity Tax
Credits (WOTC), were offset by certain discrete employment based tax credits

B W



Forward-Looking Statement

This presentatjon contains forward- lboking statements that set forth management 's onticipated result < based on monagement 's current plone and
assumptlons. Any number of factors could couse the Comparnys actual results to differ mater ially from those onticipated. These factors include but
arenat lmited 1o the following

. we may nat be able o achiewe anticipated global growth due to various factors, including, but not limited to. an indbility to make

strateqic acquisithns or compete nterationally: our acquizition strateqy may adverse by impact our resulrs of operations as we may

nat be dble to achieve antizipated results from ony given acquisition: and activities relating to integrating an acquired business may
divert monagement’s focus on operational mattees:

wi dre 2ub jeet To ntense competition that can constrain our dbility te gain businese, a2 wall az cur profirability:

any increases in costs that we cannot pass on toclients could affect our profitability:

wit have high deductinhes for ce rtain ineurchle risks, and, therefore are subject tovolatility assaciated with those risks:

we prmarily provide cur services pursuant to agreements which are concelable by either party upon 30 to 90 days" notice:

ouP succe 22 depends on our ablility to presemve our long-term rebrtionchips with clients:

our intemational buginese expases u to additional ricke, inchiding rizks related to complionee with bath LS. end foreign lows:

we conduct some of our operations through joint vertures ond our dbility to do business may be affected by the failure of our joint

venture partre re to perform their obligations or the improper conduct of emplyees, {nnf verture partne rs or agents;

w sig'\if weant dqlu:(s ar reductions in appropriations $ar our gowernment contracts a% we | az dna'\ges in gove rrment ard client priorities
and requirements (incloding cost-cutting, the potential deferral of owards. reductions or terminations of expenditures in response to
the prionities of Congrese and the Executie Office, o budgetary cuts) may regative ly affect cur business, ond could have o material
adverse effect onour finoncial position, results of operations or cash flows:

. we incur significant accounting ond other contral cozte that reduce profitability:

* adecline in commencial effice huild'ng occipaney and rental rates could affect our revenues and pmfih:hi]ih-;

deterioration in economic conditions in general could further reduce the demand for facility services ond, a= a result, could reduce

our eamings and adve rsely affect our finansial condition:

-

. finoncial difficulties orborkruptcy of one or more of our major clients could adversely affect cur results:

. our ability to operate and pay our debt obligations depends upon cur access to cash:

- future declire s in the fair value of cur irvestments in auction rate securities could mgdﬁvtly' impact our eamings:

. uncertainty in the credit markets may negatively mpact our costes of borrowing, our ability to collect recevobles on a timely bosic
and our cash Flow:

. any future increase in the kevelof debt or in interest rates con affect cut results of operations:

. an impairment charge could have a material adverse effect an our financlal condition ond results of operations:

. we are deferdents in a mmber of class ond representatie actions or other lowsuits alleging various claims that could couse us to

Incur substantial lobilities:

. tederal health care reform keqizlation may adversely affect cur busine 22 and results of ope rations:

. changes in imm igration lows ar enforcement actions or investigations under such laws could significantly adversely affect our lobor
foree, aperations and financial results:

. labor disputes could kad to loes of revenues or expense variations;

. we participate in multi-employe r defined benefit plons which could result in substantial liabilities being ncurred:

. and natural disasters or actzof terroriom could disrupt =ervices.

Additional information regarding these and other risks and unceetainties the Compary faces & contained in the Company's Anewsal Report on Form
10- K for the vear ended October 20, 2011 and in other reports the Com) files from time to time with the Securities and Exdl Commission

ABM.
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Appendix - Unaudited Reconciliation
of non-GAAP Financial Measures



Unaudited Reconciliation of non-GAAP
Financial Measures (in thousands)

ABM Industries Incorporated and Subsidiaries

FEF] 011 2012 P LKl
Reconcilistion of Adjusted Inoome from Continuing
Operations to Met Inconmne
A cuested iro orne from cont muing o peranons g 168,251 k3 14 Q&7 : 3 28,037 k- 268715
IS impacting comparablliny, net of mees C) iri (. 1100
Incarms frarm & onti Fding operaions 11.747 14,200 22387 32.805
Less from digcontnued cperatons (35 [E=¥] (45) =5
Mst ins ome i 11,712 I 14102 E A = A I - - 4
Reconcilistion af Adpuited ncome fram Continuing
Operationd to Income fram Continuing Operations
Adjusted inc ome from contirming cperations z L83 = 14 Q&7 B 28,037 % 28718
lmrns impacting comparabbig:
Corporme iniiatves and other (a) (@45 d (2371 i
Rabranding (B} (7520 = (1.400% =
W .5. Fereign Corfupt Practices Actimemigsticn (¢ ) (B55) = (2.738) -
Cain from eauity imaestment (d) ol = Z.827 =
AucHon rEte Security creadtloss (313) = (313 -
Limo puro hase aoo cuntng = (4187 - [{=2==4]
Acquisiion o osts (147 [{=1a=4] 147y 4.827)
Litigadon and other setiements =Tz = (=)
Total ems impaeing comparabiios [7.583) (1.,221) [(B.512) [B. 545y
| e e s B rafic 2,059 A5 JE082 2. Aa35
IS iMpRCEng coMPRIEDIG . Nt of mes 4 S0 [ri-T&] S.850) (4. 110%
Incame from continuing opermisns i 11 747 k3 14 00 bl 22387 322805
Reconcilistion of Adjuited EBITDA to Net Income
Adjusted EBITDWA, E 0,500 ] 42,048 E 78413 & 7.4V
Iorms Impacting comparabiity L7853 (1,2212 (@.812) (6. 5a5)
Discontnued cperatons (28 [£=3] [ -3 (245
Income tmes [{-3=- 351 (2,214 (13,2417} (14 ,088)
INEere $T expens e (24417 4,317 (5.275) (E5.303)
Capreciadon amd SnortizaEon (12,528 (13,9847 [25832) (20182}
Mt ins crine & 1 Tiz §  tedez $ 23343 0§ 22501
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Unaudited Reconciliation of non-GAAP Financial Measures
(in thousands, except per share data)

ABM Industries Incorporated and Subsidiaries

{Continued)

Reconciliation of Adjusted Income from Continuing Operations per Diluted
Share to Income from Continuing Operations per Diluted Share (Unaudited)

Three Months Ended April 30, _Six Months Ended & pril 30,

212 2011 2012 2011
Adusted income from conbinuing
operations per diluted share & 030 % 0z 3 051 % 0.50
llems inrpactng comparability, net of toes (0.09) {0.02) {010} 1008}
Incorme from contiruing operaions
per diluted share £ 0 % 0% 3 041 % 042
Diluted shares 54,963 54,158 M.A 54076

(& Corporate initiaives and olher includes the integration cosls associaled with The Linc Group acquisiion on December 1, 2010 and dala
cenler consolidation cosls.
(th Represents cosis relded tothe Company's branding initiative.

() Includes legal and other costs incurred in connection with an infernal investigation into a foreign entity affilaled with 2 former joint venbure
partner,

() The Company's share of a gain associated wilh property sales completed by one of its investments in 3 low income housing pannership.
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Unaudited Reconciliation of hon-GAAP Financial Measures

AEM Industries Incorporated and Subsidiaries
Reconciliation of Estimated Adjusted Income from Continuing Operations per Diluted Share to
Income from Continuing Cperations per Diluted Share for the Year Ending October 31, 2012

‘Year Ending October 31, 2012
Loy Estirrate High Estirate
(per diluted share)

Adjusted incorme from cortinuing operatons per diluted share § 140 $ 1.50
Adjustrrents to incorme from cortinuing operabions (a) k4 (0.14) b (0.14)
Income fram continuing operations per diuted share i 1.26 £ 1,36

() Adjustments to income from continuing operations are expecled to include rebranding costs and other unigue tems
mmpacting comparabiliy.
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