UNITED STATES
SECURITIES AND EXCHANGE COMMISSION
WASHINGTON, D.C. 20549

FORM 8-K

CURRENT REPORT
PURSUANT TO SECTION 13 OR 15(d) OF THE SECURITIES EXCHANGE ACT OF 1934

Date of Report (Date of earliest event reported): December 16, 2020

ABM Industries Incorporated

(Exact name of registrant as specified in its charter)

Delaware 1-8929 94-1369354
(State or other jurisdiction (Commission File (IRS Employer
of incorporation) Number) Identification No.)
One Liberty Plaza, 7 Floor
New York, New York 10006
(Address of principal executive offices) (Zip Code)
Registrant’s telephone number, including area code (212) 297-0200
N/A

(Former name or former address if changed since last report)

Check the appropriate box below if the Form 8-K filing is intended to simultaneously satisfy the filing obligation of the registrant under any of the following

provisions:
0 Written communications pursuant to Rule 425 under the Securities Act (17 CFR 230.425)
O  Soliciting material pursuant to Rule 14a-12 under the Exchange Act (17 CFR 240.14a-12)
[0 Pre-commencement communications pursuant to Rule 14d-2(b) under the Exchange Act (17 CFR 240.14d-2(b))
O

Pre-commencement communications pursuant to Rule 13e-4(c) under the Exchange Act (17 CFR 240.13e-4(c))

Securities registered pursuant to Section 12(b) of the Act:

Title of each class Trading Symbol(s) Name of each exchange on which registered

Common Stock, $0.01 par value ABM New York Stock Exchange

Indicate by check mark whether the registrant is an emerging growth company as defined in Rule 405 of the Securities Act of 1933 (§230.405 of this chapter)
or Rule 12b-2 of the Securities Exchange Act of 1934 (§240.12b-2 of this chapter).

OO0 Emerging growth company

O If an emerging growth company, indicate by check mark if the registrant has elected not to use the extended transition period for complying with any
new or revised financial accounting standards provided pursuant to Section 13(a) of the Exchange Act.




Item 2.02. Results of Operations and Financial Condition.

On December 16, 2020, ABM Industries Incorporated (the “Company™) issued a press release announcing financial results related to the fourth quarter and
fiscal year ended October 31, 2020. A copy of the press release is being furnished as Exhibit 99.1 to this Form 8-K, which is incorporated into this item by
reference.

Item 7.01. Regulation FD Disclosure.

As disclosed in the press release furnished as Exhibit 99.1, the Company will hold a live web cast on December 17, 2020, relating to the Company’s financial
results for the fourth quarter and fiscal year ended October 31, 2020. A copy of the slides to be presented during the Company’s web cast and discussed in the
conference call relating to such financial results is being furnished as Exhibit 99.2 to this Form 8-K.

Item 8.01. Other Events.

On December 16, 2020, the Company announced that the Board of Directors of the Company declared a quarterly dividend of $0.190 per share, payable on
February 1, 2021, to stockholders of record on January 7, 2021.

Item 9.01. Financial Statements and Exhibits.
(d) Exhibits.

99.1 Press Release issued by ABM Industries Incorporated, dated December 16, 2020, announcing financial results related to the fourth quarter and fiscal

104 Cover Page Interactive Data File (embedded within the Inline XBRL document).
SIGNATURES

Pursuant to the requirements of the Securities Exchange Act of 1934, the Registrant has duly caused this report to be signed on its behalf by the
undersigned hereunto duly authorized.

ABM INDUSTRIES INCORPORATED

Dated: December 16, 2020 By:/s/ Andrea R. Newborn
Andrea R. Newborn
Executive Vice President, General
Counsel and Secretary
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ABM INDUSTRIES ANNOUNCES
FOURTH QUARTER AND FULL YEAR 2020 FINANCIAL RESULTS
Resilient Operational and Financial Performance Continues
Fourth Quarter GAAP Continuing EPS of $0.78; Adjusted Continuing EPS of $0.69
Record Quarterly Cash Flow from Continuing Operations of Approximately $200 Million
First Quarter Guidance Outlook Issued for Fiscal 2021
Company Increases Dividend By 2.7%

NEW YORK, NY - December 16, 2020 - ABM (NYSE: ABM), a leading provider of facility solutions, today announced financial results for the fourth
quarter and full year that ended October 31, 2020.

Scott Salmirs, President and Chief Executive Officer of ABM Industries commented, “Fiscal 2020 was a pivotal year for ABM as the COVID-19 pandemic
created a historic shift in the demand for our essential services. I could not be prouder of our teams for their incredible commitment to the health and safety of
our employees and clients as we navigated an ever-evolving operating environment. We will continue to leverage the heightened awareness for virus
protection and operational excellence, including our EnhancedClean offering. We will address our clients' needs as they manage through various stages of the
pandemic and recovery."

Mr. Salmirs continued, "Our fourth quarter revenue improved sequentially compared to the third quarter underscoring the resilience of our business model.
Pandemic-related work orders and labor management continued to drive solid profit growth. In 2020, our 6.0% adjusted EBITDA margin accelerated us to our
longer term target range and we generated record cash flow. The strength of our market positioning, as well as our liquidity, has enabled us to navigate the
risks and opportunities of the pandemic confidently.”

Three Months Ended Years Ended
($ in millions, except per share amounts) October 31, October 31,
(unaudited) 2020 2019 Increase/(Decrease) 2020 2019 Increase/(Decrease)
Revenues $ 1,4846 $ 1,648.0 (9.9)% $ 59876 $ 6,498.6 (7.9)%
Operating profit! $ 730 $ 662 10.2% $ 957 $ 2083 (54.0)%
Income from continuing operations® $ 531 $ 48.1 10.4% $ 02 $ 1275 (99.8)%
Income from continuing operations per diluted share! $ 078 $ 0.71 9.9% $ —  $ 1.91 NM*
Adjusted income from continuing operations $ 46.7 $ 44.7 4.5% $ 1635 $ 1372 19.2%
Adjusted income from continuing operations per diluted
share $ 069 $ 0.66 4.5% $ 243 $ 2.05 18.5%
Net income! $ 531 $ 479 10.7% $ 03 $ 1274 (99.8)%
Net income per diluted share’ $ 078 $ 0.71 9.9% $ — 8 1.90 NM*
Adjusted EBITDA $ 925 $ 93.0 (0.6)% $ 3619 $ 3395 6.6%
Adjusted EBITDA margin 6.2 5.6 58 bps 6.0 5.2 82 bps
Net cash provided by operating activities of continuing
operations? $ 1987 $ 1488 33.5% $ 4575 $ 2628 74.1%
Free cash flow? $ 1896 $ 1335 42.0% $ 4195 $ 2031 NM*




1 The year ended October 31, 2020 includes pre-tax non-cash goodwill and intangible impairment charge of $172.8 million or $2.54 per diluted share. The
goodwill portion of the impairment charge is nondeductible for tax purposes.

2 The year ended October 31, 2020 includes the deferral of approximately $101 million of payroll taxes provided by the Coronavirus Aid, Relief, and
Economic Security Act ("CARES Act").

* Not meaningful (due to variance greater than or equal to +/-100%)

This release refers to certain non-GAAP financial measures described as “Adjusted EBITDA,” defined as earnings before income from discontinued
operations, net of taxes, interest, taxes, depreciation and amortization and excluding items impacting comparability, "Adjusted EBITDA margin," defined as
adjusted EBITDA divided by revenue, “Adjusted income from continuing operations,” "Adjusted income from continuing operations per diluted share,” and
"free cash flow." Free cash flow is defined as net cash provided by operating activities less additions to property, plant and equipment. These adjustments have
been made with the intent of providing financial measures that give management and investors a more representative understanding of underlying operational
results and trends as well as the Company’s operational performance. Management also uses Adjusted EBITDA as a basis for planning and forecasting future
periods. Please refer to the accompanying financial schedules for supplemental financial data and corresponding reconciliation of these non-GAAP financial
measures to certain GAAP financial measures. We round amounts in these schedules to millions and calculate all percentages and per-share data from the
underlying whole-dollar amounts. As a result, certain amounts may not foot, crossfoot, or recalculate based on reported numbers due to rounding. Unless
otherwise noted, all references to years are to our fiscal year, which ends on October 31.

Fourth Quarter Summary

+  Total revenue of $1,484.6 million, a decrease of 9.9% versus last year, reflecting the ongoing impact of the COVID-19 operating environment.
*  Record, annual new sales bookings of $1.2 billion for fiscal 2020.

*  Income from continuing operations of $53.1 million or $0.78 per diluted share, including favorable self-insurance adjustments.

*  Adjusted income from continuing operations increased 4.5% to $46.7 million, or $0.69 per diluted share, versus last year.

*  Net income of $53.1 million, or $0.78 per diluted share.

*  Adjusted EBITDA of $92.5 million, which led to an adjusted EBITDA margin of 6.2% versus 5.6% last year.

*  Operating results for the fourth quarter of fiscal 2020 reflect a $17.6 million reserve of notes receivables related to a single project within the
Company's Technical Solutions segment.

* Record net cash provided by operating activities and free cash flow provided by operating activities of $198.7 million and $189.6 million,
respectively.

»  Total debt to bank-defined pro forma adjusted EBITDA of 2.1x and ample liquidity of $990 million inclusive of cash and cash equivalents.
Fourth Quarter Results

For the fourth quarter of fiscal 2020, the Company achieved revenues of $1.5 billion. Revenue declines were primarily driven by pandemic-related client
disruptions, such as facility closures and service scope changes, particularly within the Company's Aviation and Technical Solutions segments. Higher demand
for COVID-19 related work orders continued, particularly in the Business & Industry and Technology & Manufacturing segments, which partially offset the
overall revenue decline.

On a GAAP basis, income from continuing operations was $53.1 million, or $0.78 per diluted share, compared to income from continuing operations of $48.1
million, or $0.71 per diluted share last year. Income from continuing operations for the fourth quarter of fiscal 2020 reflects a total benefit from self-insurance
adjustments of $21.3 million, of which $15.1 million was related to prior years.

Adjusted income from continuing operations for the fourth quarter of fiscal 2020 was $46.7 million, or $0.69 per diluted share, compared to $44.7 million, or
$0.66 per diluted share, for the fourth quarter of fiscal 2019. Adjusted results exclude items impacting comparability. A description of items impacting
comparability can be found in the "Reconciliation of Non-GAAP Financial Measures" table.




Results from continuing operations for the quarter on both a GAAP and adjusted basis reflect the significant increase in higher margin work orders as clients
continue to respond to COVID-19, as well as the continued management of direct labor to align with the demand environment for legacy services. The quarter
also reflected one less working day. Partially offsetting these results was the reserve of notes receivables related to a unique, entertainment-related project

within the Technical Solutions segment. The Company also continued its operational investments in its EnhancedClean™ program and re-engaged corporate
projects within certain areas, such as information technology, that were previously paused due to the pandemic.

Net income for the fourth quarter of 2020 was $53.1 million, or $0.78 per diluted share, compared to $47.9 million, or $0.71 per diluted share last year.
Adjusted EBITDA for the fourth quarter of 2020 was $92.5 million compared to $93.0 million in the fourth quarter of 2019. Adjusted EBITDA margin for the
quarter was 6.2% versus 5.6% in the fourth quarter of fiscal 2019. Adjusted results exclude items impacting comparability. A description of items impacting
comparability can be found in the "Reconciliation of Non-GAAP Financial Measures" table.

Fiscal 2020 Results

For fiscal 2020, the Company achieved revenues of approximately $6.0 billion, a decrease of 7.9% reflecting the COVID-19 pandemic's impact on business
operations predominantly during the third and fourth quarters of the fiscal year.

On a GAAP basis, income from continuing operations was $0.2 million, or $0.00 per diluted share, which includes a pre-tax, non-cash impairment charge of
$172.8 million, or $2.54 per diluted share, related to goodwill and intangible assets. This was partially offset by $26.4 million of prior year self insurance
adjustments. These results compare to $127.5 million, or $1.91 per diluted share last year.

Adjusted income from continuing operations for fiscal 2020 was $163.5 million, or $2.43 per diluted share, compared to $137.2 million, or $2.05 per diluted
share for fiscal 2019. Adjusted results exclude items impacting comparability. A description of items impacting comparability can be found in the
"Reconciliation of Non-GAAP Financial Measures" table.

Net income for fiscal 2020 was $0.3 million, or $0.00 per diluted share, compared to $127.4 million, or $1.90 per diluted share last year.

Adjusted EBITDA for fiscal 2020 was $361.9 million compared to $339.5 million in fiscal 2019. Adjusted EBITDA margin for the year was 6.0% versus
5.2% last year. Adjusted results exclude items impacting comparability. A description of items impacting comparability can be found in the "Reconciliation of
Non-GAAP Financial Measures" table.

Liquidity & Capital Structure

The majority of the Company's revolving line of credit remains undrawn. Additionally, the Company’s cash and cash equivalents totaled $394.2 million as of
October 31, 2020.

The Company ended the quarter with total debt of $883.4 million, including $153.1 million in standby letters of credit.
Total debt to pro forma adjusted EBITDA (including standby letters of credit) was 2.1x for the fourth quarter of fiscal 2020.

These results led to total liquidity of more than $990.0 million, inclusive of cash and cash equivalents.




The Company paid a quarterly cash dividend of $0.185 per common share for a total distribution of $12.3 million.
Declaration of Quarterly Cash Dividend

The Company also announced that the Board of Directors approved a 2.7% increase for the quarterly cash dividend to $0.190 per common share, payable on
February 1, 2021 to stockholders of record on January 7, 2021. This marks ABM’s 219™ consecutive quarterly cash dividend.

Guidance

Due to the extraordinary and evolving nature of the COVID-19 pandemic, it remains difficult for the Company to predict an accurate full year fiscal 2021
guidance outlook range. As such, the Company is providing a shorter-term outlook at this time. For the first quarter of fiscal 2021, the Company expects
GAAP income from continuing operations of $0.53 to $0.58 per diluted share, and adjusted income from continuing operations of $0.60 to $0.65 per diluted
share. This guidance outlook assumes COVID-19 will impact results for the first quarter of fiscal 2021 compared to the first quarter of fiscal 2020.
Additionally, the Company expects its on-going operational and corporate investments will extend into fiscal 2021.

With the exception of the 2020 Work Opportunity Tax Credits and anticipated excess tax benefits on stock-based awards, this guidance does not include any
potential effects associated with certain other discrete tax items and other unrecognized tax benefits.

Mr. Salmirs continued, “The COVID-19 pandemic continues to impact the operating environment and we anticipate conditions to remain uncertain in fiscal
2021. However, as our fiscal 2020 results demonstrated, our teams have proven their ability to respond to these unparalleled times and I am confident we will
continue to be strong partners to our clients as they manage their future needs. In addition to navigating the evolving impacts of the pandemic, our approach to
fiscal 2021 will be dedicated to pursuing key enablers for our business. Among them, we intend to develop our digital roadmap and move ahead with our
technological transformation as we position ourselves for long-term success."

Conference Call Information

ABM will host its quarterly conference call for all interested parties on Thursday, December 17, 2020 at 8:30 AM (ET). The live conference call can be
accessed via audio webcast at the "Investors" section of the Company's website, located at www.abm.com, or by dialing (877) 451-6152 approximately 15
minutes prior to the scheduled time.

A supplemental presentation will accompany the webcast on the Company's website.

A replay will be available approximately two hours after the recording through December 31, 2020 and can be accessed by dialing (844) 512-2921 and then
entering ID #13713551. An archive will also be available on the ABM website for 90 days.

ABOUT ABM

ABM (NYSE: ABM) is a leading provider of facility solutions with revenues of approximately $6.0 billion and more than 100,000 employees in 350+ offices
throughout the United States and various international locations. ABM's comprehensive capabilities include janitorial, electrical & lighting, energy solutions,
facilities engineering, HVAC & mechanical, landscape & turf, mission critical solutions and parking, provided through stand-alone or integrated solutions.
ABM provides custom facility solutions in urban, suburban and rural areas to properties of all sizes - from schools and commercial buildings to hospitals, data
centers, manufacturing plants and airports. ABM Industries Incorporated, which operates through its subsidiaries, was founded in 1909. For more information,
visit www.abm.com.




Cautionary Statement under the Private Securities Litigation Reform Act of 1995

This press release contains both historical and forward-looking statements about ABM Industries Incorporated (“ABM”) and its subsidiaries (collectively
referred to as “ABM,” “we,” “us,” “our,” or the “Company”). We make forward-looking statements related to future expectations, estimates and projections
that are uncertain, and often contain words such as “anticipate,” “believe,” “could,” “estimate, expect,” “forecast,” “intend,” “likely,” “may,”
“outlook,” “plan,” “predict,” “should,” “target,” or other similar words or phrases. These statements are not guarantees of future performance and are
subject to known and unknown risks, uncertainties, and assumptions that are difficult to predict. For us, particular uncertainties that could cause our actual
results to be materially different from those expressed in our forward-looking statements include: The COVID-19 pandemic has had and is expected to
continue having a negative effect on the global economy, and the United States economy, and it has disrupted and is expected to continue disrupting our
operations and our clients’ operations, which has adversely affected and may continue to adversely dffect our business, results of operations, cash flows, and
financial condition; our success depends on our ability to gain profitable business despite competitive market pressures; our business success depends on our
ability to attract and retain qualified personnel and senior management and to manage labor costs; our ability to preserve long-term client relationships is
essential to our continued success; changes to our businesses, operating structure, financial reporting structure, or personnel relating to the implementation
of strategic transformations, enhanced business processes, and technology initiatives may not have the desired effects on our financial condition and results of
operations; acquisitions, divestitures, and other strategic transactions could fail to achieve financial or strategic objectives, disrupt our ongoing business, and
adversely impact our results of operations; our international business involves risks different from those we face in the United States that could have an effect
on our results of operations and financial condition; our use of subcontractors or joint venture partners to perform work under customer contracts exposes us
to liability and financial risk; we manage our insurable risks through a combination of third-party purchased policies and self-insurance, and we retain a
substantial portion of the risk associated with expected losses under these programs, which exposes us to volatility associated with those risks, including the
possibility that changes in estimates to our ultimate insurance loss reserves could result in material charges against our earnings; our risk management and
safety programs may not have the intended effect of reducing our liability for personal injury or property loss; we may experience breaches of, or disruptions
to, our information technology systems or those of our third-party providers or clients, or other compromises of our data that could adversely daffect our
business; unfavorable developments in our class and representative actions and other lawsuits alleging various claims could cause us to incur substantial
liabilities; a significant number of our employees are covered by collective bargaining agreements that could expose us to potential liabilities in relation to
our participation in multiemployer pension plans, requirements to make contributions to other benefit plans, and the potential for strikes, work slowdowns or
similar activities, and union organizing drives; our business may be materially affected by changes to fiscal and tax policies; negative or unexpected tax
consequences could adversely dffect our results of operations; changes in general economic conditions, such as changes in energy prices, government
regulations, or consumer preferences, could reduce the demand for facility services and, as a result, reduce our earnings and adversely affect our financial
condition; future increases in the level of our borrowings or in interest rates could affect our results of operations; impairment of goodwill and long-lived
assets could have a material adverse effect on our financial condition and results of operations; if we fail to maintain proper and effective internal control
over financial reporting in the future, our ability to produce accurate and timely financial statements could be negatively impacted, which could harm our
operating results and investor perceptions of our Company and as a result may have a material adverse effect on the value of our common stock; our business
may be negatively impacted by adverse weather conditions; catastrophic events, disasters, and terrorist attacks could disrupt our services; actions of activist
investors could disrupt our business. For additional information on these and other risks and uncertainties we face, see ABM’s risk factors, as they may be
amended from time to time, set forth in our filings with the Securities and Exchange Commission, including our most recent Annual Report on Form 10-K and
subsequent filings. We urge readers to consider these risks and uncertainties in evaluating our forward-looking statements. We caution readers not to place
undue reliance upon any such forward-looking statements, which speak only as of the date made. We undertake no obligation to publicly update any forward-
looking statements, whether as a result of new information, future events, or otherwise, except as required by law.

» o« » o«




Use of Non-GAAP Financial Information

To supplement ABM’s consolidated financial information, the Company has presented income from continuing operations and income from continuing
operations per diluted share as adjusted for items impacting comparability, for the fourth quarter and twelve months of fiscal years October 31, 2020 and
2019. These adjustments have been made with the intent of providing financial measures that give management and investors a better understanding of the
underlying operational results and trends as well as ABM’s operational performance. In addition, the Company has presented earnings before income from
discontinued operations, net of taxes, interest, taxes, depreciation and amortization and excluding items impacting comparability (adjusted EBITDA) for the
fourth quarter of fiscal years 2020 and 2019. Adjusted EBITDA is among the indicators management uses as a basis for planning and forecasting future
periods. The Company has also presented Free Cash Flow which is defined as net cash provided by operating activities less additions to property, plant and
equipment. The presentation of these non-GAAP financial measures is not meant to be considered in isolation or as a substitute for financial statements
prepared in accordance with accounting principles generally accepted in the United States of America. (See accompanying financial tables for supplemental
financial data and corresponding reconciliations to certain GAAP financial measures.)

Contact:

Investor Relations & Treasury: Susie Kim
(212) 297-9721
susie.kim@abm.com




Financial Schedules

ABM INDUSTRIES INCORPORATED AND SUBSIDIARIES

CONSOLIDATED INCOME STATEMENT INFORMATION (UNAUDITED)

(inmillions, except per share amounts)
Revenues

Operating expenses

Selling, general and administrative expenses
Restructuring and related expenses
Amortization of intangible assets
Operating profit

Income from unconsolidated affiliates
Interest expense

Income from continuing operations before income taxes
Income tax provision

Income from continuing operations

Loss from discontinued operations

Net income

Net income per common share — Basic
Income from continuing operations
Income from discontinued operations
Net income

Net income per common share — Diluted
Income from continuing operations
Income from discontinued operations
Net income

Weighted-average common and common

equivalent shares outstanding
Basic
Diluted
Dividends declared per common share

*  Not meaningful (due to variance greater than or equal to +/-100%)

Three Months Ended October 31,

Increase /
2020 2019 (Decrease)
$ 1,484.6 $ 1,648.0 (9.9)%
1,242.2 1,453.3 (14.5)%
155.1 112.1 38.4%
2.8 2.7 3.8%
11.5 13.6 (16.0)%
73.0 66.2 10.2%
0.1 0.6 (76.9)%
(10.1) (11.9) (15.1)%
63.0 54.9 14.7%
9.9 (6.8) 44.7%
53.1 48.1 10.4%
— (0.1) (95.3)%
53.1 47.9 10.7%
$ 079 $ 0.72 9.7%
— — NM*
$ 0.79 $ 0.72 9.7%
$ 078 $ 0.71 9.9%
_ — NM*
$ 078 $ 0.71 9.9%
67.0 66.8
67.6 67.2
$ 0.185 $ 0.180




ABM INDUSTRIES INCORPORATED AND SUBSIDIARIES

CONSOLIDATED INCOME STATEMENT INFORMATION (UNAUDITED)

(in_millions, except per share amounts)

Revenues

Operating expenses

Selling, general and administrative expenses
Restructuring and related expenses

Amortization of intangible assets

Impairment loss

Operating profit

Income from unconsolidated affiliates

Interest expense

Income from continuing operations before income taxes
Income tax provision

Income from continuing operations

Income (loss) from discontinued operations, net of taxes
Net income

Net income per common share — Basic
Income from continuing operations
Income from discontinued operations
Net income

Net income per common share — Diluted
Income from continuing operations
Income from discontinued operations
Net income

Weighted-average common and common
equivalent shares outstanding
Basic
Diluted
Dividends declared per common share

*  Not meaningful (due to variance greater than or equal to +/-100%)

Years Ended October 31,

Increase /
2020 2019 (Decrease)
$ 59876 $ 6,498.6 (7.9)%
5,157.0 5,767.5 (10.6)%
506.1 452.9 11.7%
7.6 11.2 (32.2)%
48.4 58.5 (17.3)%
172.8 — NM*
95.7 208.3 (54.0)%
2.2 3.0 (28.3)%
(44.6) (51.1) (12.8)%
53.3 160.2 (66.7)%
(53.1) (32.7) 62.5%
0.2 127.5 (99.8)%
0.1 (0.1) NM*
0.3 127.4 (99.8)%
$ —  $ 1.92 NM*
— — NM*
— 1.91 NM*
$ — 3 1.91 NM*
_ — NM*
$ — 3 1.90 NM*
66.9 66.6
67.3 66.9
$ 0.740 $ 0.720




ABM INDUSTRIES INCORPORATED AND SUBSIDIARIES

SELECTED CONSOLIDATED CASH FLOW INFORMATION (UNAUDITED)

(in_millions)

Net cash provided by operating activities of continuing operations
Net cash used in operating activities of discontinued operations
Net cash provided by operating activities

Additions to property, plant and equipment
Other
Net cash used in investing activities

Taxes withheld from issuance of share-based compensation awards, net
Dividends paid

Borrowings from credit facility

Repayment of borrowings from credit facility

Changes in book cash overdrafts

Financing of energy savings performance contracts

Repayment of capital lease obligations

Net cash used in financing activities

Effect of exchange rate changes on cash and cash equivalents

(in_millions),

Net cash provided by operating activities of continuing operations

Net cash provided by (used in) operating activities of discontinued operations
Net cash provided by operating activities

Additions to property, plant and equipment
Other
Net cash used in investing activities

Taxes withheld from issuance of share-based compensation awards, net
Repurchases of common stock

Dividends paid

Deferred financing costs paid

Borrowings from credit facility

Repayment of borrowings from credit facility

Changes in book cash overdrafts

Financing of energy savings performance contracts

Repayment of capital lease obligations

Net cash used in financing activities

Effect of exchange rate changes on cash and cash equivalents

Three Months Ended October 31,

2020 2019
198.7 $ 148.8
— (0.1)
198.7 $ 148.7
9.1) (15.2)
(0.3) 1.0
9.4) $ (14.2)
(0.3) (1.9)
(12.3) (12.0)
6.5 536.0
(38.6) (659.7)
9.8 (3.5)
9.6 3.1
(0.8) (0.4)
(26.0) $ (138.4)
1.5 1.9

Years Ended October 31,

2020 2019
4574 $ 262.8
0.1 (0.1)
4575 $ 262.7
(38.0) (59.6)
10.5 1.3
(27.5) $ (58.3)
(0.9) (1.3)
(5.1) —
(49.3) (47.7)
(4.4) —
1,058.5 1,755.9
(1,141.6) (1,896.5)
41.2 (0.2)
11.1 8.1
(3.4) (3.1)
94.1) $ (184.8)
(0.2) (0.2)




ABM INDUSTRIES INCORPORATED AND SUBSIDIARIES
CONDENSED CONSOLIDATED BALANCE SHEET INFORMATION (UNAUDITED)

(in_millions)
ASSETS
Current assets

Cash and cash equivalents

Trade accounts receivable, net of allowances

Costs incurred in excess of amounts billed

Prepaid expenses

Other current assets

Total current assets

Other investments
Property, plant and equipment, net of accumulated depreciation
Right-of-use assets
Other intangible assets, net of accumulated amortization
Goodwill
Other noncurrent assets
Total assets

LIABILITIES AND STOCKHOLDERS’ EQUITY
Current liabilities
Current portion of long-term debt, net
Trade accounts payable
Accrued compensation
Accrued taxes—other than income
Insurance claims
Income taxes payable
Current portion of lease liabilities
Other accrued liabilities
Total current liabilities
Long-term debt, net
Long-term lease liabilities
Deferred income tax liability, net
Noncurrent insurance claims
Other noncurrent liabilities
Noncurrent income taxes payable
Total liabilities
Total stockholders’ equity
Total liabilities and stockholders’ equity

10

October 31,
2020 2019

3942 $ 58.5
854.2 1,013.2
52.2 72.6
85.4 75.7
55.9 55.5
1,441.9 1,275.4
11.1 14.0
133.7 150.3
143.1 —
239.7 297.2
1,671.4 1,835.4
136.1 120.3
3,7769 $ 3,692.6
116.7 $ 57.2
273.3 280.7
187.6 189.3
45.5 63.6
155.2 149.8
6.2 3.5
35.0 —
167.3 158.2
986.9 902.4
603.0 744.2
131.4 —
10.8 47.7
366.3 365.2
168.1 78.8
10.1 12.2
2,276.6 2,150.6
1,500.3 1,542.0
3,776.9 $ 3,692.6




ABM INDUSTRIES INCORPORATED AND SUBSIDIARIES
REVENUES AND OPERATING PROFIT BY SEGMENT (UNAUDITED)

($.in millions)

Revenues

Business & Industry

Technology & Manufacturing
Education

Aviation

Technical Solutions

Elimination of inter-segment revenues
Total revenues

Operating profit (loss)

Business & Industry

Technology & Manufacturing

Education

Aviation

Technical Solutions

Corporate

Adjustment for income from unconsolidated affiliates, included in Aviation

Adjustment for tax deductions for energy efficient government
buildings, included in Technical Solutions

Total operating profit

Income from unconsolidated affiliates

Interest expense

Income from continuing operations before income taxes

Income tax provision

Income from continuing operations

Loss from discontinued operations

Net income

*  Not meaningful (due to variance greater than or equal to +/-100%)
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Three Months Ended October 31,

2020 2019 Increase/(Decrease)
$ 7943 $ 806.9 (1.6)%
245.2 229.7 6.7%
212.2 213.8 (0.7Y%
141.0 251.5 (43.9)%
123.1 175.5 (29.8)%
(31.3) (29.4) (6.5%)
$ 1,484.6 $ 1,648.0 (9.9%
84.7 51.1 65.7%
23.5 18.1 30.3%
15.1 5.6 NM*
3.5 3.9 (10.1)%
(3.6) 20.1 NM*
(49.2) (31.9) (54.1%)
0.1) (0.6) 76.9%
(0.9 — NM*
73.0 66.2 10.2%
0.1 0.6 (76.9)%
(10.1) (11.9) (15.1)%
63.0 54.9 14.7%
(9.9 (6.8) 44.7%
53.1 48.1 10.4%
— (0.1) (95.3)%
$ 53.1 $ 47.9 10.7%




ABM INDUSTRIES INCORPORATED AND SUBSIDIARIES
REVENUES AND OPERATING PROFIT BY SEGMENT (UNAUDITED)

Years Ended October 31,

($.in millions) 2020 2019 Increase/(Decrease)
Revenues
Business & Industry $ 3,157.8 $ 3,251.4 (2.9)%
Technology & Manufacturing 956.0 917.0 4.3%
Education 808.8 847.4 (4.6)%
Aviation 680.9 1,017.3 (33.1)%
Technical Solutions 506.6 593.2 (14.6)%
Elimination of inter-segment revenues (122.4) (127.7) 4.2%
Total revenues $ 5987.6 $ 6,498.6 (7.9)%
Operating profit (loss)
Business & Industry $ 2537 % 182.3 39.2%
Technology & Manufacturing 84.4 72.5 16.5%
Education (2020 includes $99.3m impairment charge) (41.1) 39.0 NM*
Aviation (2020 includes $61.1m impairment charge) (59.6) 211 NM*
Technical Solutions (2020 includes $12.4m impairment charge) 9.5 55.4 (82.9%)
Government Services (0.1) (0.1) NM*
Corporate (146.9) (159.0) 7.6%
Adjustment for income from unconsolidated affiliates, included in

Aviation 2.2) (3.0) 27.4%
Adjustment for tax deductions for energy efficient government

buildings, included in Technical Solutions (2.1) 0.1 NM*
Total operating profit 95.7 208.3 (54.0)%
Income from unconsolidated affiliates 2.2 3.0 (28.3)%
Interest expense (44.6) (51.1) (12.8)%
Income from continuing operations before income taxes 53.3 160.2 (66.7)%
Income tax provision (53.1) (32.7) 62.5%
Income from continuing operations 0.2 127.5 (99.8)%
Income (loss) from discontinued operations, net of taxes 0.1 (0.1) NM*
Net income $ 03 $ 127.4 (99.8)%

*  Not meaningful (due to variance greater than or equal to +/-100%)
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ABM INDUSTRIES INCORPORATED AND SUBSIDIARIES
RECONCILIATIONS OF NON-GAAP FINANCIAL MEASURES (UNAUDITED)

($_in millions, except per share amounts) Three Months Ended October 31, Years Ended October 31,
2020 2019 2020 2019
Reconciliation of Income from Continuing Operations to Adjusted
Income from Continuing Operations
Income from continuing operations $ 531 $ 481 $ 02 $ 127.5
Items impacting comparability(a)
Prior year self-insurance adjustment(b) (15.1) 5.9 (26.4) 4.1)
Union pension settlement(®) = — — 3.9
Other@ 0.1 1.3 0.7) 438
Restructuring and related(® 2.8 2.7 7.6 11.2
Litigation and other settlements 8.3 1.5 14.2 4.8
Impairment loss — — 172.8 =
Total items impacting comparability (3.9) 0.1 167.6 20.8
Income tax benefit®) () (2.5) (3.5 (4.3) (11.1)
Items impacting comparability, net of taxes (6.4) (3.4) 163.3 9.7
Adjusted income from continuing operations $ 46.7 % 447 $ 1635 $ 137.2
Three Months Ended October 31, Years Ended October 31,
2020 2019 2020 2019
Reconciliation of Net Income to Adjusted EBITDA
Net income $ 531 $ 479 $ 03 §$ 127.4
Items impacting comparability (3.9) 0.1 167.6 20.8
Loss (Income) from discontinued operations — 0.1 (0.1) 0.1
Income tax provision 9.9 6.8 53.1 32.7
Interest expense 10.1 11.9 44.6 51.1
Depreciation and amortization 23.2 26.1 96.4 107.4
Adjusted EBITDA $ 925 $ 93.0 $ 3619 $ 339.5
Three Months Ended October 31, Years Ended October 31,
2020 2019 2020 2019
Reconciliation of Income from Continuing Operations per Diluted
Share to Adjusted Income from Continuing Operations per Diluted
Share
Income from continuing operations per diluted share $ 078 $ 071 $ — 1.91
Items impacting comparability, net of taxes (0.09) (0.05) 2.43 0.14
Adjusted income from continuing operations per diluted share $ 069 $ 066 $ 243 % 2.05
Diluted shares 67.6 67.2 67.3 66.9
Three Months Ended October 31, Years Ended October 31,
2020 2019 2020 2019
Reconciliation of Net Cash Provided by Operating Activities to Free
Cash Flow
Net cash provided by operating activities $ 198.7 $ 148.7 $ 4575 $ 262.7
Additions to property, plant and equipment 9.1) (15.2) (38.0) (59.6)
Free Cash Flow $ 189.6 $ 1335 $ 4195 $ 203.1

@) The Company adjusts income from continuing operations to exclude the impact of certain items that are unusual, non-recurring, or otherwise do not reflect

management's views of the underlying operational results and trends of the Company.
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(b) Represents the net adjustments to our self-insurance reserve for general liability, workers’ compensation, automobile and medical and dental insurance
claims related to prior period accident years. Management believes these prior period reserve changes do not illustrate the performance of the Company’s
normal ongoing operations given the current year's insurance expense is estimated by management in conjunction with the Company's outside actuary to take
into consideration past history and current costs and regulatory trends. Once the Company develops its best estimate of insurance expense premiums for the
year, the Company fully allocates such costs out to the business leaders to hold them accountable for the current year costs within operations. However, since
these prior period reserve changes relate to claims that could date back many years, current management has limited ability to influence the ultimate
development of the prior year changes. Accordingly, including the prior period reserve changes in the Company's current operational results would not depict
how the business is run as the Company holds its management accountable for the current year’s operational performance. The Company believes the
exclusion of the self-insurance adjustment from income from continuing operations is useful to investors by enabling them to better assess our operating
performance in the context of current year profitability. For the three months ended October 31, 2020 and 2019, our self-insurance general liability, workers’
compensation, automobile and medical and dental insurance claims related to prior period accident years was decreased by $15.1M and by $5.4M,
respectively. For the years ended October 31, 2020 and 2019, the liability decreased by $26.4M and by $4.1M, respectively.

(©) The Company lost a client account where ABM employees assigned to the account participated in a defined-benefit multiemployer pension fund where
contributions to the pension fund by ABM were limited to that single client account. As a result of losing the account, ABM anticipates receiving a
withdrawal liability assessment pursuant to the Multiemployer Pension Plan Amendments Act of 1980. The estimated amount of the withdrawal liability is
$3.9M. In most cases, ABM’s pension contributions are made pursuant to union agreements that cover multiple client accounts across specific geographic
areas, such that the loss of single client accounts would not trigger this type of liability.

@ Primarily represents one-time implementation costs related to the Company's transformational IT infrastructure projects and requirements associated with
General Data Protection Regulation standards.

© Represents restructuring costs related to the continued integration of GCA acquisition in September 2017.

® The Company's tax impact is calculated using the federal and state statutory rate of 28.11% for US and 19% for UK for FY 2020 and FY 2019. We
calculate tax from the underlying whole-dollar amounts, as a result, certain amounts may not recalculate based on reported numbers due to rounding.

(8) QTD FY20 includes a $3.6M tax credit related to the expiring statute of limitations. YTD FY20 includes a $3.6M tax credit related to the expiring statute
of limitations and a $45.2M tax charge related to impairment of nondeductible goodwill. The QTD FY19 and YTD FY19 include credits of $3.5M and $5.3M,
respectively, related to the expiring statute of limitations, a benefit from the transition tax and other one-time items.

ABM INDUSTRIES INCORPORATED AND SUBSIDIARIES

FIRST QUARTER 2021 GUIDANCE

Quarter Ending January 31, 2021

Reconciliation of Estimated Income from Continuing Operations per Diluted Share to Estimated Adjusted

Income from Continuing Operations per Diluted Share Low Estimate High Estimate

Income from continuing operations per diluted share @ $ 053 $ 0.58
Adjustments ®) 0.07 0.07
Adjusted Income from continuing operations per diluted share @ $ 0.60 $ 0.65

@ with the exception of the 2020 Work Opportunity Tax Credits and anticipated excess tax benefits on stock-based awards, this guidance does not include
any potential effects associated with certain other discrete tax items and other unrecognized tax benefits.

(b) Adjustments include costs associated with the strategic review, legal settlements, adjustments to self-insurance reserves pertaining to prior year's claims
and other unique items impacting comparability.
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Who We Are

PU SE
To take care of the people, spaces and
places that are important to you

To be the clear choice in the industries
we serve through engaged people

To make a difference,
every person, every day




ABM at a Glance

Founded in 1909 | 56.0 Billion in Revenue

o=

ELECTRICAL
We've installed
10,000+

EV charging

ports across
the U.S.

EMERGY

We've reduced
aur client's
average energy
use by 23%.

»

FACILITIES
ENGINEERING
Our 3,800+
certified
engineers keep
basildings

!unning.

350+ U5, & International Locations

HVAC &
MECHANICAL
We service

and maintain
70,000+
heating and
cooling systems.

[e

JANITORIAL

Each day, we clean
4+ billlan

5q. fi. of buildings.

V7

LANDSCAPE
& TURF

We maintain
55,000+
acres of
landscaping &
golf courses.

20,000+ Clients | +110,00 Employees

B -

MISSION PARKING &
CRITICAL TRANSPORTATION
We sarvice We collect

and maintain 22+ billion

million
sq. ft. of data
center space

in parking revenue
for our clients.




Building Value Through Industry Expertise ABM

Keeping your environment safe, clean, comfortable and energy efficient through individual or integrated solutions

Aviation

Bugineszs & Industry
Education

Technology & Manufacturing

Technical Solutions

Shared Services, Support Functions




Industries We
Serve

~or @ =

Aviation Business & Education
Industry

@ B

Technology & Technical
Manuracturing Solutions

ABM

. Buding Yalue
Technical Solutions
(8%)
Education
(13%)
Business &
Industry
(52%)

Technology &
Manufacturing
(16%)

Awviation (11%)

Resuks a5 of fiscal 2020, 7




Services We
Perform

<~ BB =

Aviation Business & Education

Industry

h 6

Technology & Technical
Manuracturing Solutions

Janitorial

[Banlchng Cleaneng & Marbenance
i Chirarersy and Recychng Seraces
Hard Surface Floor & Canpel Care
Cisan Room and GLP Clasning
Szafing and Specaly Sersoes

Energy Solutions
HVAL, Cantal Plants, Lighting and Controls
EV Charging Saatioen
AT Facikty Opetabon
Emiipy Auckis & Opbimeraton
Flasnctng Upgades

s

Parking & Transportation
On arsd O Steet Parikng Management

Shultly and Transportation Services
Walet Parking and Special Evert Senaoes

Aviation Sernvices

Awcralt inberior & Extenor Cleaning
Cargo Sereces
Teermingl Clearing
Wheeichar Asadance
Ambatiador Semoes
Cruesarl by Mlanagement

A
(1ch

Building Technical Administration

Wad, Logrsts & Pred Room
Framitutes Mowsmen
Sagprbt M irsing
Retepton & Satttbontd ik Dk
Aahi il

Electrical & Mechanical
Repairs, Replacements and Upgrades
Prisch e and Previitatost Mainbisd e
Lo o Hegh-Volage Testing
Eltscirical Enginstring and Commisgionng
Chilier Senacis
Machancal Syibeers Oporahons

Landscape & Turf

Landscape and Girounds Maintenance
Golf Course Mairgerance and
Recretoens
Adhietic and Sports Freid Maintenance
TN Martenance & Managament
Extaricr Post & Ferbity Management




Targeting the Outsourcing Continuum ABM

Afigning workplace strategy with operational best practices for improved cost efficiencies, productivity, communication and scalability

SAVINGS

Majority self-performed services maximizes

Impact o cperating costs through S0Ps. labor energy and asset alignment with client workplace sirategy,

managerment, technology and purchasing + lifeeycle management + insreases quality, efficiency and control,
and reduces management costs

SERVICES
Single Multi Facility Management Integrated Facility Services
ng B £ Y
Sarvice Service Single services subcontracted Multiservices self-performad Srcross
undar one management utilized under ane management

$ Value = direct operational cost savings + mersased chent portiolio assetvalue # enhanced clent work foroe produstvity




PURPOSE
To take care of the people, spaces and
places that are important to you

VISION
To be the clear choice in the industries
we serve through engaged people

MISSION
To make a difference,
every person, every day

In Summary...




Responding to COVID-19




K 4

OOOO Impact felt across our national footprint...

This is a dynamic, rapidly shifting environment — with
significant externalities

AS Wlth most Varying safety mandates managed by city/state

companies,
COV'D-1 9 has :j% ...and among our various end markets

impacted our
business

A “new normal” for office occupancy and trends

Most sensitive business segments include Aviation and
Education

Technical Solutions project related work experienced
select site access impediments




We took rapid action | Our agile,
action-oriented teams. ..

Operational Exipmm;ﬁ ;rr?r;ir
It
Response on latest COVID

Team g developments

ABM

Field Building Value ﬁLGtIVIW
Execution oottt e Tracking
Team Pods

15 Provide real-
Cascade, time updates
execufe, and of contract
track actions activity in the
across IGs field
and the

grgamization

...working in lockstep to
take coordinated actions
across

Our
people

M Financial resilience
& risk mitigation

@ Qur clients /
operations




Potential
opportunities in a
post COVID-19

world:

N
y

Ll

o

f—

‘5\_
o—~"

=

New and increased expectations for workspace and
building cleanliness and sanitization

Rising demand for service volume and frequency

Focus on higher value-added services, such as
EnhancedClean™, to meet new "hyper-vigilant" cleaning
environment

Higher importance on scale, reach, and reliability where
competitors are disrupted and not dependable




ABM EnhancedClean™

ABM’s EnhancedClean™ program is a three-step approach that delivers healthy spaces under
the guidance of experts

TRUST

RETURN SAFELY

return to your space

Build trust thatit's safe to

FREQUENT HIGH TOUCH
DISINFECTION

Instill confidence that a recurring
cleaning and disinfection
program is in place

BROADER DISINFECTION
Reset your full Facility to highes
wd high touch

srandard

point cleaning

CERTIFIED

HEALTH + WELLNESS

3 Key Differentiators

Processes Backed by
Experts

Hospital Grade
Disinfectants &
Specialized Equipment

Innovative Solutions and
Technology




Safety You Can See

Building brand trust through visual assurance throughout the day




O M B | hpswewenhancedcltan.com/

ABM

THREE STEP EXPERT ADVISORY CERTIFICATION
ENHANCED APPROACH COUNCIL & TRAINING

EnhancedClean is

Safety Seen

Safeguarding people and spaces demands a beyond-normal approach to
cleaning and disinfecting.

( contactus ) ( watcHviDEO )

DISINFECTANTS
& SUPPLY CHAIN

VISIBLE REASSURANCE
IN YOUR FACILITY




a beyond-normal appreach to ¢
disinfecting that is visibly effective and
backed by deep expertise and resources.
Ask the country’s largest employers and
property managers why they trust ABM.

ENHANCED(




ABM

Building Value

) . . een

M afeguarding people and spaces demands
| g beyond-normal approach to cleaning and
disinfecting that is visibly effective and
" backed by deep expertise and resources.
Ask the country’s largest employers and
property managers why they trust ABM.

ENHANCEDClean i




ABM

Bualding Value

Safeguarding people and spaces demands
a beyond-normal approach to cleaning and
disinfecting that is visibly effective and
backed by deep expertise and resources.
Ask the country's largest employers and
property managers why they trust ABM.

ENHANCED




Our Post-COVID Future | ABM strengths
will drive advantage across markets

% Scale advantage These advantages
dle core
=285 Engaged people components of our
market strength
«=|  Results oriented operating culture today and will

continue to propel
&@ Comprehensive service lines + EnhancedClean™ us into the future

@ M Deep client relationships

%ﬁ Dislocated competition




Fourth Quarter and Full Year 2020 Review
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Fourth Quarter 2020 Review

Q4 FY20 Revenue

$1,648.0

2019 2020

$1,484.6

|




Fourth Quarter 2020 Review

Q4 FY20 Income from Q4 FY20 Adj. Incomefrom
Continuing Operations Continuing Operations’

$48.1

$46.7

30.71

30.66

per share i
per share

2019 2020 209

" Piease refor o fhe apgendly Bir g repoaciiaion of GAAP ko maa-GAAP mEasares




Fourth Quarter 2020 Review

Q4 FY20 Q4 FY20
Net Income Adj. EBITDA

$93.0 $92.5

$47.9

5.6%

margin margin

2M9

* Pigase reler e appenaly K@ reconcllsion of GAAR I apn-GAAR measires




Fourth Quarter 2020 Segment Results

Business & +  Revenues of $794.3m vs. $806.9m last year
Industry +  Operating profit of $84.7m, operating margin of 10.7%

ABM

Bulding Yalue

Technology & +  Revenues of $245.2mvs. $229.7m last year
Manufacturing +  Operating profit of $23.5m, operating margin of 9.6%

Revenues of $212.2mvs. $213.8m last year

ducation
S Operating profit of $15.1m, operating margin of 7.1%

+ Revenues of $141.0mvs. $251.5m last year

Aviation *  Operating profit of $3 5m, operating margin of 2 5%

Revenues of $123 1mvs. $175.5m last year
Operating loss of $3.6m, operating margin of -2.9%

Technical Solutions

- ® LI )

“Rafeqs a $17.0m Nesene o nolEs Mecefvadie relaled i@ e enevinmenirelaed project




Full Year 2020 Review

FY20 Revenue

$6,498.6
$5,987.6

2019 2020




Full Year 2020 Review

F¥20 Income from FY20 Adj. Income from

Continuing Operations’ Continuing Operations®

$127.5
$163.5

$137.2

1.9

per share

§0.2

2020

2020

TFY 200 IhclooRs pre=iay non-Cash poodwll and gl Impaltmed Chame of STTLE millgn, FITQO milgn e S0 o SRS par el sha
PR R 0 00Nl Kr § mGoncilangn o QAR 10 e GAAE mRanirgs




Full Year 2020 Review

FY20 FY20
Net Income’ Adj.EBITDA

§$1274

§361.9

$339.5

65.0%

margin

20.3

2020 2019

TFY 200 IhclooRs pre=iay non-Cash poodwll and gl Impaltmed Chame of STTLE millgn, FITQO milgn e S0 o SRS par el sha
PR R 0 00Nl Kr § mGoncilangn o QAR 10 e GAAE mRanirgs




Capital Structure
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Select Cash Flow and Balance Sheet Items ABM

(/0 miliians)

=
Leverage 3
[=]
=]
=
m
g
51,600 ] 4.50%
a
-
$1,400 S 4.00%
Qb
$1,200 3.50%
3,00
51,000
2.50%
S800
2.00x
5600
1.50%
5400 1.00x
5200 0.50%
50 0.00x
u“@ -:ES) t:"::’ q":\" tc"‘\b &‘“\b -:;’*"? ,:-SD *E“'\:|t f«"‘o G"o ﬁ'\o ¢ & 'k'(& &‘(& a*ﬁ &*ﬁ g k‘ff} 0 ® u‘ﬂ'ﬁ uib t:‘fp
S b o o %) o b %) o 4 i) o o 3 e S & o
& o & & g & & o o o @ & & &F & & & g F & & ¢ &
mmm Total Indebtedness (Incl LC's) —| pverage

“Achured GOA SENICcAS Groog B BAproinARYy ST.55 MRS BcQuISTA T COTpAtY'S AN
Cinbr BEUISTENE SRGWA FROFRIST PURGNISE DTGk BOCTE STAE 3
Begmang B G2 FY20 HuErQE CACIENT 35 MNE NOEDIECMESS N OF STOOMDAK-0SNMET pro-MeTE BQusNED EEITDA
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Select Cash Flow and Balance Sheet Items ABM.
Shareholder Return

$30.0 -

$25.0 -

$20.0 -

$15.0 4

$10.0 -

$5.0 | P

500 -

N MARCH 2020, THE COMPANY SUSPENDED ALL FURTHER SHARE REPURCHASES
ASTHE COVID-19 PANDEMIC DEVELOPED

515.4
5113 51020 <07

s11.1 511551155115 @511.5 05115051190 511.90512.0 512 3 5123

m“'b‘”"s.
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= Shares Repurchased mDividends Paid




Select Cash Flow and Balance Sheet Items ABM

Annual Dividend

S50.0

LONG HISTORY OF CONSECUTIVE DIVIDEND GROWTH

{/n militans)

430,00

5200

5100

2000 2001 A0 2003 004 2005 2006 22007 2008 2009 ROAO 2041 2012 A3 2044 205 2006 2047 2DQB 2009 XORD

4Q20 MARKS THE 218™ CONSECUTIVE QUARTERLY CASH DIVIDEND it




First Quarter 2021 Outlook
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First Quarter 2021 Outlook ABM

Metric Amount

Income from continuing operations per diluted share' $0.53 - $0.58

Adjusted Income from continuing operations per diluted share’* $0.60 - $0.65

Adjusted EBITDA Margin® 6.1% to 6.4%
Tax Rate (excluding WOTC & other discrete tax items) ~30%
Quarter a1 Q2 Q3 Q4
Days 65 65 65 65

A y-o-y -1 +1 -1 0

" VN e exceplon of e 2020 Wbk Opporually Tax Creals aid auchaed Encess B benels of FDCH-0a3d SRS MUFQeitance 0025 nof ckoe Aty pokalial afecs
assaciales Wi cerEl oiher alscrale G DEmS At ofer WYBCHpled Bx penel ==
*Piease refr i e appenaly &r 3 reqonclilaiion of GAAP I mn-GAAF meaRares 35
1 Aglrsied EBITDA Marghs I3 gefned a5 adlesied EBITDA ofviged! Jy revense. W Cannol provige @ meconciligion of such Siand kokdng mon-GAAR messared B GAAR due o e =
hnerend gERCaR)y In ReRcasig and quanitiing Cenlan ATy Al A'E NeRIEE) A7 SeCh reqonciision
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Forward Looking Statements ABM

This presentation contains both historical and ferward-lookng statements about ABW Industries incorporated ABM™) and s subsidiaries (collectively réferred to as "ABM "™ “we ™
“us,” “our,” or the “Company”}. We make forward-looking statemenis related to future expectations, estimates and projections that are uncertain, and often contain words such as
“anticipate,” "bebeve.” “could,” "estimate,” “"expect” *“forecast” “intend,” “Nkely,” “may,” “outlook,” “plan,” “predict” “should.” “target,” or other similar words or phrases. These
statements are not guarantees of future performance and are subject to known and unknewn risks, uncertainties, and assumptions that are difficull to predict. For us, particular
uncertainties that could cause our actual results to be materially different fom thoge expressed in gur forward-looking statements inciude: The COWVID-19 pandemic hag had and
is expected to continue having a negative effect on the global economy, and the Uniled Stales economy, and it has disrupled and is expected to continue disrupting our
operatieons and our clients’ operations, which has adversely affected and may continug to adversely affect our business, resulis of operations, cash flows, and financial condition;
our success depends on our ability to gain profitable business despite competitve market pressures, our business success depends on our ability to atiract and retain qualfied
personnel and senior management and to manage labor costs; our ability to preserve long-term clent relationships is eszential to our continued success; changes to our
businesses, operating structure, financial reporting struciure, or pesennel relating to the implementation of strategic ransfermations, enhanced business processes, and
technology initiatves may not have the desired affects on our financial condiion and resuls of operations; acquistions, divestiures, and other strategic fransactions could fai to
achieve financial or strategic objectives, disrupt our ongoing business, and adversely impact our resulis of operations; our international business involves risks different from those
we face in the Uned States that could have an effect on our results of operations and financial condition; our use of subcontractors or joint venture pariners to perform work
under customer conkracts exposes us to kabiy and financial risk, we manage our insurable risks through a combination of third-parly purchased policies and sef-insurance, and
we retain a substantial portion of the rigk associated with expected logses under these programs, which exposes us to volatily associated with those risks, including the possibilty
that changes in estimates to our ultimate insurance loss reserves could result in matenal charges against our earnings; our risk management and safety programs may not have
the intended effect of reducing our labiity for personal injury or properly loss; we may experience breaches of, or dsruptions to, our information technology systems or those of
our third-party providers or chents, or other compromises of our data that could adversely affect our business; unfavorable developments in our class and representative actions
and other lawsuits alleging various claims could cause us to incur substantial kabiliies; a significant number of our employees are covered by collecive bargaining agreements
that could expose us to potential labilfies in relation to our participation in muBtiemployer pension plans, requirements to make contributions to other benefit plans, and the
potential for strikes, work slwdowns or similar activties, and union organizing drives, our busness may be materially affected by changes to fecal and tax policies; negative or
unexpecied {ax conseguences could adversely affect our resulls of operalions; changes in general economic conditions, such as changes in energy prices, government
regulations, or consumér preferences, could reduce the demand for faclity services and, as a resull, reduce our samings and adversely affect our financial condition; future
increases in the bevel of our borrowings or in interest rates could affect our resuls of operations; impairment of goodwill and long-ved assels could have a material adverse effect
on gur financial condition and resulis of operationg; ¥ we fail to maintain proper and effective internal confrol over financial reperting in the future, our abilty to produce accurate
and timely financial statements could be negatively impacted, which could harm our opearating results and investor perceplions of our Company and as a resull may have a
material adverse effect on the value of our common steck; our business may be negatively impacted by adverse weather conditions; catastrophic evenis, dsasters, and temorist
attacks could disrupt our services; actions of activist investers could disrupt eur business.

For additional information on these and other risks and uncertainties we face, see ABM's risk factors, as they may be amended from time to time, set forth in our filings with the
Securities and Exchange Commission, including cur most recent Annual Report on Form 10-K and subsequent filings. We urge readers to consider these risks and uncertainties
in evaluating our forward-looking statements. We caution readers not fo place undue reliance upon any such forward-looking statements, which speak only as of the date made.

We undertake no obligation to publicty update any forward-looking statements, whether as a result of new information, future avents, or otherwise, except as required by law. -




Use of Non-GAAP Financial Information ABM

Buding Yalue

To supplement ABM's consolidated financial information, the Company has presenied income from continuing operations and income fom continuing operations per diuted share
as adjusted for items impacting comparabiity, for the fourth quarter and twele months of fiscal years Oclober 31, 2020 and 2019, These adustments have been made with the
intent of providing financial measures that give management and investors a befter understanding of the underlying operational resulis and frends as well as ABI's operational
performance. In addtion, the Company has prezented sarmings before income from discontinued operations, net of tades, interest, taces, deprecition and amortization and
excluding tems impacting comparability (adjusied EBITDA) for the fourth quarter of fiscal years 2020 and 2019, Adpsted EBITDA is among the indicalors management uses as a
basis for planning and forecasting future periods. The presantation of these non-GAAP financial measures & not méant to be considered in isolation or as a substiute for financial

statements prepared in accordance with accounting principles generally accepled in the United States of America. (5ee accompanying financial tables for supplemental financial
data and corresponding reconciliations to certain GAAP financial measures. )
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Unaudited Reconciliation of Non-GAAP ABM
Financial Measures
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{5 bn milllong) Thres Months Ended October M, Years Ended Oclober 3,
2020 2019 2020 2019

Adjustad Income from Conanuing Oporatons.

Income from continuing operations 5 531 & 481 5 0z % 1275

Iverns impacting comparabiity
Piior year sell-insurance adjustrent™’ (15.1) 5.4) (26 4) 4.1}
Union peresion settiement™ - - - 39
Cahwer 01 13 0.7} 48
Restructuring and refated 28 27 76 12
Litigation and other setlements 83 15 14.2 48
Impairment ks = — ms =
Total itemns impacting compasability 39) 01 1676 208
Income tax benet™ = 25) (3.5) (43) (1.1
Items impacting comparability, net of taxes (5.4) 34 1533 9.7

Adjusted income from continuing operations - 467 3 447 5 1635 3§ 1372

Tra Company 3djusts oome Fom continulng Coeration o eckos Tt Ipact of Casialn Bems Tt 3N wrusual. NON-NRCLTTING, of ORNWi 00 ot TeTect MATIGETRTE Ve of T LnCRryIng peratknal FReuls 300 Iencs ofe Comgany
Fotpresarts e et 3GRSIMATES 10 cur SOE-NEUTaNce reserveTor gen oral RaaRy, WOTKTE COMPANEIton. 3utcmoolie 300 medkcal 3nd cental i rang o claime. PSR 10 Prior pericd 3cCiORnt YRaTE. Management Delwee T1ew ke perd P
cranges 6o not ILELEE M pATOMMance of Me COTPANYS NOFNAl ongoing operations QVER The CUMET AN NETIN0E £IDETE 16 RSUmAES Dy mNBgEMENt N CONancon wih Me COMBING'S oulkioe 3RSy 10 Bk i) Conslderaiion past
Rl y §00 Surhint SHiS B0 neQuISEHry MOl DNk Ehi CoTpany StwHopl B Didl SEllmate O INd urante Expéndd pie mio mil ToF & 87, 1hé Company fully 3BCC SN Guch SORE Gul 1o N Dulliéid [E3SENE 10 Hol) Tbm S000un /b Tof e Surndil
Fhar ool wERE GpEFEEONE. FOwkviEr, BIRCE WMEkE prior pENod nblervE O° 3006 relSk B CIFNE W coul GaNE BaCk MmNy pEdnl, Surit managEment s IR BHIEy %0 IASuEncE thi ulim et JEveMpmEnt aTne pios y kaF SRE AgEE AGC ORIy,
Riding Md phor pErdd fhl bl SREAOHE B Hlﬁwﬂ,’lﬂm OPErANGAS FluB wi il HOT O pIG2 Rl TiE Dulifbld H fun BB TR mmﬁf RO B SlARGEEAR MO0 Ounl S0 Fof 1N Suffe i yERNE Of-EraOn bl P AE AOE T'hl:-ﬂ'ﬂﬂlﬂ]'
DESEved Wik & othall 57 0T T & SEF-Flul 3G & M| oltmé il FOM HOOME oM S3MNHLR] ORI B ol 2 16 Rl By ERLDING Toim 10 DEmET bid 844 Ouf GDEFERg A&eminiE B Tié J0men Of cuffe i pkiF PROTMIDERY. [Faf WE Fifkd MoAEh
et Sazaner 31, 2000 wna mﬂ.ﬂ#lﬂ“-ﬂ'ﬂﬂﬂwﬂl FADERy, whiEErd SO ANt MIGA, RDMOTIE 30 ME NS 36T SETH PRt AGE SNITE PR YO ANOF D e BRCI0RA Rl Wil 0BG ENLEY Il]'*lt!- 1“!!‘561 LT MMHH]’.’N
e Ears en0mn Ocwner 31, 2000 2nd B3, Me MEONE decremsen oy 526N B00 oy SLIM. respecuely

-I'EGOI'I'DI'li minﬂ‘tmwu-mmemmgu BESIGNE] B T BOEOU AT PAMCIIEN S I A 00N DR NS T O OB B ina wWhkne SONIBUTONS 1o the pessian fund By ABLY e RS0 [ CREE SANg8 SENL BOGOUM. AER nesult of
BN e BL0UTT, ABLY ArDCi et resEving 3 WENOrAWal Fadil) 365 EESMENT DUNc@nl 1o Me Mme!-m)« Pension Plan Amendments A of 1550 The estmated amount of the wEntrawal TEOET 5 S350 In mos cases, ABM'E pensinn
COMMDJDONE are Made DUTEUET B NG ﬂmmmwmm mwmm m.mmmmmm!mmmmwmw dm
Pmm,umme—mw mmwrﬁmm memm“mm win Seneral Data Protection WM

FiEpresenss TG FegrEkn acquision b SepeTber 2017
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Unaudited Reconciliation
Financial Measures

of Non-GAAP

(3 bn millions, exvcept per shore cmownts) Three Months Ended October 34, Years Ended October 31,
2020 2019 2020 2019
Reconciliation of Net Income to Adjusted EBITDA
Net income 5 531 § 479 § 03 s 127 4
lems impacting comparability (2.9 01 167.6 208
Loss (Income) from discontinued operations = 0.1 0.1) 0.1
Income tax provision 99 6.8 531 27
Interest expense 10.1 19 445 811
Deprediation and amaization 23.2 26.1 96.4 107.4
Adjusted EBITDA 5 ®LH § 00 5 k19 3 3385
Three Months Ended October 31, Years Ended October 31,
2020 2019 2020 2019
Reconciliation of Income from Continuing per Diluted
Share to Adjusted Income from Continuing Operations per
Diluted Share
Income from continuing operations per diluted share 3 nie s 071 § S 1 191
lems impacting comparability, net of taxes {0.09) {0.05) 243 0.14
Adjusted income from cominuing eperations per diluted share $ 0E9 § 0ee § 243 § 205
Diluted shares BT6 672 673 66.9

ABM

Buding Yalue

40




First 2021 Quarter Guidance ABM

Buding Yalue

Quarter Ending January 31, 2021

Reconciliation of Estimated Income from Continuing Operations per Diluted Share to
Estimated Adjusted Income from Continuing Operations per Diluted Share Low Estimate High Estimate

Income from continuing operations per diluted share 5 053 $ 0.58
Agjustments & 0.07 0.07
Agjusted Income from continuing operations per diuted share 5 0eD  § 065

o Wih Te enaeton of he LA Wok Dopomany Taa SrES: Bnd 8TEODad BNOES W eSO SUCU-08%e0 AN, TS DUNBCE TS N NOWOE Iy BRETal e Mars EmOciEed Wil Enain ciher dsonee
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